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B.Com. I SEMESTER EXAMINATION, 2023-24
B.COM

(Business Communication -II)
" RUBBER STAMP S Paper ID
‘ , (To be filled in the OMR
Date (fafr) = __ Sheet)
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Roll No. (In Figures) :

‘Roll No. (In Words) :
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Important Instructions :-

1. The candidate will write his/her Roll Number
only at the places provided for, i.e. on the cover
page and on the OMR answer sheet at the end
and nowhere else.

2 Immediately on receipt of the question booklet,

the candidate should check up the booklet and

ensure that it contains all the pages and that no
question is missing. If the candidate finds any
discrepancy in the question booklet, he/she
should report the invigilator within 10-minutes
of the issue of this booklet and a fresh question
booklet without any discrepancy be obtained.
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1. = Using abbreviations  in L.
communication leads to which fog geR o ‘\fTﬂ]‘\f TR SO B
type of communication barrier. 2
(A) Linguistic (A) T
(B)  Physical B) e
(C)  Cultural C) 'ﬂ'l'\'?fﬁriﬁ
(D) Organizational (D) WTeAHd
2. __ areagroup of words that 2. U BT (P GE & W @
together act as a grammatical W ARG Al 3 WY H BN
units. | & ¥ |
"(A)  Imperative (A)  dfarda
(B) Interrogative (B) UBa®
(C) - Phrase (C) d&air
(D)  Exclamatory (D) fromiadrs
3. can be presented by face. 3. B YW A IR@H far <
(A) Gestures\ [ B | '
(B) Body Language @ |
© ' Para Language (B) YRR & W
(D) Expressions (C) e W
e (D) et
4.  What is a sentence ? 4, TS QY @ ?
(A) A group of ideas (A) e 91 @ T
(B) A group of words that B) IR @ W 3 @ Tﬁ
communicate a complete ' RYIR P WAR BT & -
f thought | © W 3 Pt & Rre e
(C) A set of rules to write :
~correctly J AR e
(D) - A set of words that is O) = W T WE W
grammaticaﬂy correct ARG ®Y & '\'TE?F &
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. Straight

Which can be used fo 0vbrcomc 5.
the communiéation barrier ?

(A) '} Using a translator

(B) By writinga léttcr

(C)  Not communicating at all

(D)  Using your own language

Which of the following is NOTa .~ 6.

communication barrier ?

(A)  Linguistic barrier

(B) Interpersonal barrier
(C)  Visual barrier

(D) Orgaﬁizationa] barrier
‘body
shows_L___ ?

(A) : Pride

(B) Professionalisih '
(C)  Confidence

(D)  Humility

Which ‘of the following is a 8.

positive facial expression ?

(A)  Staring hard

(B)  Wrinkled forehead

(C)  Looking somcwhere clse

(D) Nodding while liste'ning

posture 7.

Rl ST TR qRIT Bl g B

& foru far o1 W ¢ 7
(A) TP IARE P SUIA BT
(B) TP UF forgaw

©) facws # dare & &=
(D) 3O FE B AT G SEH

PR

el § @ o @ dar qwn Té
g7 g

(A) ¥R 9

(B) URWRS T

(C©) s IHE

(D) TG W
W OWR B [T W T Few
gy |

———

w

(B) RIERIIRER)
(C) AR

(D) famwa .

Frfafes & & @& @ GRS
3R ) ot & 2

(A)  FY WG Bl

B) g

(C) AR

(D) W W AR R
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9. o WUR @ R Y veR & u@

o Which type of words should be
used for good communication ? . T SHANT far S anfey ?
(A) Acronyms (A) e A
(B) ~ Technical (B) RERIED
(C)  Jargons (C) Y&
(D)  Simple : (D) A
10. The abilities to communicate 10. O A Fae R D AN © ¢
properly are : ( A) 0 :
(A) Read (B) s
(B)  Write © o
(C)  Speak . :
(D)  All of these ®) : Ty _
1. Which of the following is an 11. Fefefem # § @@ ToRCw
example o_fnegativé feedback ? yfcfshar &1 U ISR g7
(A)  You can dance better (A) T TSR I TS E -
(B)  Your Dance was good but (B) U T I8 off aifbT 3
you.can do batter YER IR G § |
(C)  Your Dance skill is not ©) G T }m e ?1,
really good. You have to . ‘ o WS R amd R
practice more ' TR BT AT
(D)  None of the above D) SR 5 B
12. is not a commuflication 12. _____am qT TH GAR I :ﬁﬁ 2
 barrier ? | ( A) W
(A) Language (B) Wfﬁ
(B)  Culture © B
(C)  Habits
(D)  Physical (D) A
1226 e
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13. The communication cycle does

not include
(A)  Sender
(B)  Message
(C)  Receiver
D) Programming‘
14.  Which of the following is quick

and - clear - method of
communication.
(A) e-mail

(B) Noti.ces/postersf
(C)  Face-to-face = informal
communication

(D) Business meetings

15. is the exchange of

message in the communication = -

cycle. '

(A) Transmitting

(B) Listening |

(C)  Message

(D) Feedback‘ : R
16.  Which of the following isv not an

element of the communication

cycle ?

(A) - Channel

(B) Receiver

(C) Time

(D) Sender

1226

13. EgR °UH W Wi e 8
(A) UYEH
(B) Hw
© R
(D)  wrnfT
14, Prfifed § ¥ o9 @ WaR @
R IR T ahd § ?
(A)
(B) ifes/uRex |
©) A SFERE HaR
O) wEERe ¥
5. W w3 wE - @
AT # |
(A) HIRO
- (B) . g
©) = Wew -
© e
16 Frafefe ¥ A 7 W W T
T T Tl § ? |
A) T
(B)  wr<Tamat
(©) T
(D) &
COM 109
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17. Types of words used for verbal 17. f&9 UoR & W< AR | Afge

communication ? = L UR W SYA R o S
(A)  Acronyms | (A e v

(B) Simple (B) . IR

(C)  Technical (C) dE

(D)  Jargons . s (D) Y 9

18. Keeping shoulders straight right  18. &%} & WY TC & R WR F

and body relaxed is an example: 3R T SHPT TP TR B
SR A @A) D AE

(A) ‘ Facial Expressions : ‘ B) A

(B)  Posture : |

(C)  Gesture ) ?NTNT

(D) G WD

(D)  Eye contact
19, What is the final step in the 19. HaR = ¥ oW wor F@w R ?

communication cycle ? . 2t A)  TRRT

(A) Encoding' S il B Ref

,(B)‘ Decoding : © qﬁﬁm | o

(C)  Feedback . _ ‘
(D) U= B

: (D) Receiving s |
20. If there is the absence of 20. R wffRm @ auReR ¥ A w

feedback then it will lead ' A 3R S e
o , (A)  ffasam
A) - Mistrust ,
. My rus. (B) R ST
(B) Communication Barrier ‘
' (C) &w&m

(C)  Interference

(D)  None of the above (D) | ORI ‘héf DY TE?T
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21. It is a word used in place of a 21,
noun that is- W qeT I & -
(A)  Pronoun (A)  |dIH
(B) - 'Vcrb (B) frar |
(©) Adverb (C) o fagmgor
(D)  Preposition (D) qaRerfer
22. A word used to express emotion. 22, mwafr B @ A D ferg gxamrel
and is often followed by an fpar WM el TH T AR AR
éxc]amation mack is called- me o gr1 deT o S
(A)  Preposition g o T bl il e ?
(B) - Conjunction V(A) Tjﬁqﬁ
(©)  Adverb - @) W
(D) Interjection (C)3 eIy
- , (D) Rerfdts _
23. Which part of the ‘sentence 23. W & fow 4T ¥ WA ER O
contai.ns two independent clauses 3 W T e E ?
joined by conjunction ?
'(A) ‘Compound Sentences’ (A fABE a
(B)  Simple Sentences | (B) ?T\"ﬂ 6|
C) Complex Sentences _
ED; | Comgound - Complex (©)  ied
' Sentences | (D) difre—wied Ty
24." “Two gitls talking over a 24. T WA U6 BF W g W W@
phone”-is an example of gﬁ_‘ TIB UF IR 3|
(A)  Interpersonal communication (A) m R
B Written communication :
ECi Small tgroup ) Ak W
communication © ®r e HeR
(D)  Public communication (D) ' WS e
1226 ’ COM 109
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Which of the following includes

25.

frefoiae # & foredt wR, TR AR

COM 109

25.
the tone, speed and volume of TS &Y HET e ® ?
voice ? (A) @ HID
(A)  Eye Contact (B)  TRR I W
(g) I?odyLL:;llnguage : ©) . T AT

ara Language
ED; Gesturesgu g (D) . m .

26. Identify the noun(s): Radhika 26. s @I UEHM & e Rafe @
‘went to the park for a picnic. fore e & S off |
(A)  Radhika and picnic (A) AT dR Rate
(B)  Park and picnic (B) i 3R ﬁ?ﬁﬁ?ﬁ
(C)  Radhika and park ) It iR T
(D) Went \ S (D) el T '

27. Identify the Pronoun(s): Rajuisa  27. THM @ TEaH B M5 Th q_IgY
brave boy. ‘He went to the forést : TSPl HICERIG] ;| W Y el T
at night. (A) TE
(A) He " (B) q‘—‘_’l
(B) - Raju O
(C) Brave A .

(D) Boy e S OIEED

28, 'Which of the following statement ~ 28. &R & ar ¥ frifoRed § § &N W

is true about communication ? L FHEER? ,

(A) - 50% of our communication . . (A) TR @ER ® 50%
is non-verbal . e | KRR 2 | |

(B) 20% communication - is C(B)  20% WOR IR & Thfaf,
done  using  body AR TR AR 1 ST
movements, face, arms, etc. e R ‘GTTﬂT 2

(C) 5% communication is (©) 5% WUR o, oM fvm
done usin.g_ voice, tone,  afe e SN e Ren
paqses, etc,.. = ST %I ;

(D) 7% communication is ' RS -
done using words ®) %TWT ol W i

1226,
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29.

30.

31

Which of the following is an

effective components of good

feedback ?

(A)  Detailed and time
consuming |

(B) Indirect

(C)  Specific

(D)  Opinion-based °

In which of the following, the

underlined word is an adjective ?

(A) Radhahas a~@ dress

(B)  Ican speak French j _

(C)  The Girl on the Train is a
besf-se]ler" '

(D)  Abdul can swim fast

Which of these sentences are

punctuated correctly 7

(A)  When is the party.

(B) I had bread omelette and

a Banana for breakfast ?
(C) Tamso excited about my
first foreign trip,

(D)  This is Abdul’s notebook.

29.  PrfRed ¥ @ S s aRIET

P1.UH Pl Teh B 7 -

(A) faxga ok w9 o Tl
(B) IuIq '

(C) fafire

(D) NN

30. m‘ﬁ_@f ﬁmﬁ Gifbd K
Rewrg?
) v S o e 2
B vu A WA g
(© T T 3 T N
iR |
(D) e ol | R Hedl &

3L T % R amm A FRE fre W

gmaAAdmME Y

(A) W 7 g

B) W TW TR @ W e
I R T DT AT ?

© ¥ o wed fRw amr @
R A T SR g

0) TIGE R AT |
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32. A pollectioh letter is associate  32. UP GUE UF __ & WY I A &

with (A) IR ‘

(A)  Debtors (B) TR

(B)  Creditors

(C) Company ©

(D)  Customers (D) NS
33. Statutory Reportis 33, e R ___% :

(A) An informal report (A) U6 AERe R

(B) A short term report - (B) W aﬁq?fﬂﬁﬁi R

(C)  Always a statistical report (C) e e dfesE R

(D) Formal report (D). dwERe KA | )
34. The most important part of the 34, T F G el Rem ‘

letter is » (A) i@

(A)  The heading (B)' e

- (B) Pate ‘ ‘ ©) Wﬁﬁ@ﬂm

(C)  Body of the letter

(D) Post script : (D'). e W : '
35. The exit communication takes  35. P WOR . @ A g W IR

ﬁlacé when an employee | el - |

. the organization. .
(A)  Enter into organization (A) we g W
(B). Learning from (B) Wed # W
organization . |

(C)  Both (A) and (B) © @ RE)

(D) - Leaves the organizatioh (D) ®TSH BIST ©
1226 . COM 109 Page - 11
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36.

Which method is good for'taking 36.

leave in the office.

e § gft oM @ fou oW W
T BT 21 |

(A)  Website (A) e
(B)  Notices/posters B) e /e
(C)  e-mail © i
(D)  Business meeting (D) S Yo
37. Which of these ‘sentenceé is in 37, | T ¥ BN | 9 9k e H 87
active voice ? | (A) ?FITE gRT TP fhed < o
(A) A movie is being Watchgd @
by them | (B) R I R 9] m EIRIFS
(B)  The car was repaired by ' , '
Raju A
(C) He is reading a book (C) TP 379 WG e g '
(D) The thief was being D) AR H WAW W &Rl
chased by a policeman | fbar s =ET oM
38. - A memo is an example for 38, UF W RS R T SerER g7
(A) | Internal communication (A) TP aaRe §ar
B) - Extel'.')nal communication (B) ¥R TR
(C)  Lateral communication © W R
(D)  Written communication | (D)' g
30, —refers to the special  39. W @UR @ Ruy A
~ language of a trade O Weffd wRar &
(A)  Jargon (A) U=
(B) Expfession (B)  sifveafeq
(©  Colloquialism © A B
(D)  Suggestion (D) TEm |
1226 COM 109 _ | m
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40. Stét‘utory report is 40. dfe RO g
(A)  An informal report A T gHIETRS R
(B) Not .héving legal sanction (B) ?FI"ﬁf Tﬂ‘ﬂ?{fﬁf TRl B
(C)  Always statistical report © m wiRkegara Rare
(D)  Formal report (D) sraRe Rarc
41, A\Collection letter is associated =~ 41. T® WIT U oI gl g
with " (A) IERA
(A) Debtors (B) IR
(B) Creditors ©) F
(@) Company D) TEad
(D)  Customers
42. __ is the main part of the 42. - Rare: &t 7= feea 8
report = (A) ﬁf&ﬁé '
(A)  Conclusion - (B) e
(B) Remmendations ©) BT :
(C)  Description D) '\qﬁﬁ
(D) References , ‘ oty
43. Appropfiate salutation for an 43. U@ CICCE ] ‘ o fou Swgw
application is | ’ frare & '
(A) - My Dear Sir (A) W ﬁ'qq'sﬁaa
(B) Sir ’ | (B) W
(C)  Dear sir ©) P TRy
(D)‘ Sir Mr. X (D) ST e
44. is something written after 44, UF ¥ BW B €@ VB fordl
the letter in closed | TS A 8
(A)  Copy distribution (A) Wafa faeRo
(B)  Enclosures ; (B) Wo™ad
(C) }’ostscﬁpts (€) q‘ﬂg__m
(D)  Reference (D) <A
1226 ., - COM 109 15age -13 .
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45. The letter of 45 ugd 7x

~acknowledgement @A) TR U§ eyl %
(A) ~ Provides a record ® . N

(B)  Shows Courtesy © : Y g &

(D) S W weEwE @ g

(C)  Avoids misunderstanding

(D)  Serves all the above

| - T @
purposes
46. ' is the list of words used 46, _  RUE H’gﬁﬁ st Bl ﬂ”ﬂ ]
in the reports i () ﬁr@,-q(
(A)  Conclusion ‘ G (B) vEdY
(B) Glossaw | © » Brest
- (C)  Index D) ' '\'Fq"“f

(D) Reference > . EaR A, -
47. The minute books are the 47. Prig @ W FON )

book of the company S J%ie 8 ’ :
(A) Subsidiary - A) W
(B)  Statutory : = (B) Ffie
(C)  Obiigatory | | (C) IRt
: (D)  Secondary ' (D)
- 48, Pbst scn’.pt:appe'ars in a letter 48, Wﬁ?ﬁqwqaﬁﬁmgéeﬁ
BR | &) wemdE
(A) Inthe beginning (B) ‘ "s'na.ii
(B)  Inthe middle © o ¥

(C) Intheend

(D) T wbe & g
(D)  Never appears . g

1226 T B COM 109 ey
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499 A letter should be 49. TE__ T # R w3 A o
| organized like sales letter - afeerd ﬁWlT ST 1Ry
(A)  Resume (A) it famor
(B)  Curriculum vitae .'(B)‘ - ofed Eil
(C)  Application letter - (@) @Aﬁﬁ"’f LE|
(D)  All the above (D) = TR T
50. An informal reﬁort is usually in  50. VW aﬁiwrﬁas ﬂcﬂé GTI'HH’I'\' ki
the .form of a W&\»Wﬁﬁ%
communication' - (A) E!Iﬁﬁ ¥ afd
N memn w wemw
©) - Oneé to fany o .Eg Al $ﬁmf
(D) Compény to company | (D). W ¥ i
ke
1226 COM 109 Page - 15

(} Scanned with OKEN Scanner



