1096

(CBCS MODE)
COMMERCE
(Industrial Relations & Labour Legislation)
Time : Three Hours] [Maximum Marks : 75
Note: There are three sections (A, B and C) and

candidate has to attempt questions from all section.
Marks are indicated each section.

AC: 39 W = F A @ve § (@, 7w a) wem o
wﬁ@v@fﬁmmwém%mwa%w
3 aiferdt & |
Note: Attempt all section as per instruction.
e W T @ W MeIER AR
Section-A
Gurs—3
I Answer each of the following question.  5x3=15
frferiad # & U &1 ST Y |
(a)  Explain conjunctive bargammg
YE HIearel B GRS |
(b)  What is meant by discipline ?
' SR W T A § ?
(¢)  Distinguish between Intra-mural activities
and Entra-mural activities.
graRe Td ey TRl & wem fadg
P |
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Note:
e :
2.

(d)  What are the principles of discipline ? -

R @ g PH-dH U E ?
(¢)  Define quality circle.
JoTgrT Wb Y AR I |
Section-B
Yue—q
Answer all the following questions. 4x5=20
PrfeRed ¥ ¥ % W P 9T LT
What are the essentials of a good grievance
procedure ? Discuss in brief.
v ) Rrerd gk & o @ s § 7 W
i fodem Al
or
Discuss the various modes of worker’s
partlclpatlon in management. ' :

g 3 st B R & R 0 A R
AT

3.  Define collective Bargaining. What are the basic
functions of collective Bargaining ?
P N
T FH g ?
Or
RIqT
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Why do worker’s join trade unions ? Discuss and
analyse the objects of trade unions.

mg@-qﬁuﬁrﬁﬂmﬁam%?ﬁqﬁmaﬁ
Seovdl W Tt AR e &Y

Explain the concept of industrial relations. What is

4.
the significance of good industrial relations ?
ANl TRl Bl IR P GHIISY |
ATeNfTs =l BT T HEW B ?
Oor
IRIAT
Define Industrial conflict. State the nature of
Industrial conflict.
shefire wed @1 gReie BT | 3ﬁa’rﬁzﬁ st @l
. TR T AT BN |
5. Describe the major activities of International
labour organisation.
ARG 5 W zﬁr v il & ?mh
PITY | ‘
Or
RIAr
Explain the Working of Joint Management councils
in India.
URd H g TEEE trﬁ‘qﬁr P HRIYvTen B fadE
- BT
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~ Section-C

Hug—
Note: Answer any two of the following:  2%20=40
e : PrefaRed § & R <y 31 SR AT
6. When do grievance arise in an industrial
establishment ?. Suggest suitable steps to handle
grievances.
fpY aleifre ufyem ¥ Rierd %9 S Bl § ?
Rl ¥ e @ fog Suge $ed gal |
7. Explain briefly the procedure of collective

bargaining in as enterprise.
Rl 9E ¥ RS Aeah @ uhbael @ Wi
NHATRY |

8. Discuss important problems of trade unions in India ?
Suggest measures to remove these problems.

WRA W ¢S YA A TEaqU aRel W Tl By |
&1 AR Bl QX PR B SUM [sd |
9. Describe the prerequisites for  successful

participation - and also explain limitations of
workers participation in Management.

e AT & fory qdtemslt &1 avf oY el A
¥ gl o TR @ Al @ f e SR
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