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1. 

2. 

3. 

4. 

5532 

When was the collective 

bargaining 
introduced in India ? 

(A) 1952 

(B) 

(C) 1954 

(D) 

(B) 

Collective bargaining is uscd to 
solve the problem of: 

(C) 

(D) 

(A) Time and method of 

(A) 

1953 

(C) 

1955 

(D) 

(A) 

system 

Functions 

(B) 

payment 

bargaining: 

(C) 

(D) 

Determination 

production standards 

Appointment, 
placement, promotion 
All of these 

(B) Industrial Treaty 

of 

Social change process 

Industrial Justice 

All of the above 

first 

When was the code of Discipline 
implemented ? 

1 June, 1958 

collective 

4 August, 1958 

7 September, 1958 

of 

10 December, 1958 

job 

1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 

1952 
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1954 

1955 

1 G, 1958 

4 3T, 1958 

7 fGaR, 1958 

10 fqR, 1958 
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6. 

7. 

8. 

5. 

(C) 

and indiscipline ? 

(A) 

(B) 

(D) 

What is the act of misconduct 

Which system is found in India 

(C) 

for gricvance redressal ? 

(A) Unilateral 

(B) Bilateral 

(A) 

To behave Unethically 

(B) 

(C) 

To fight 

(D) None of these 

(D) 

Stealing items 

There should be a process for 

(A) 

(B) 

(C) 

All of these 

grievance redressal : 

(D) 

Tripartite 

Easy 

There are types of grievances : 

Difficult 

Both (A) & (B) 

None of these 

Labour grievance 

Management grievance 
Both (A) & (B) 

None of the above 

6. 

7. 

8. 

(A) 

(B) 

? 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) yª (B) t 

(A) yd (B) 



9. 

10. 

11. 

12. 

Who said that "Participation 

includes both profit participation 

and management participation." 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

The payment of Bonus Act was 

(C) 

passed : 

(D) 

5532 

(B) 

(C) 

Bloom 

(D) 

Halsey 

Chapman 

Where was the Halsey system 

Kimball and Kimbal 

first used ? 

(A) 

(A) Russia 

(B) 

1936 

(C) 

1948 

(D) 

1961 

1965 

What should be kept in mind 

Canada 

while determining the rate' of 

Japan 

wages ? 

England 

General livelihood level 

General price level 
Extent of industrialisation 

All of these 

9. 

10. 

11. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 
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1965 

y ? 
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13. 

14. 

16. 

Performance appraisal evaluates : 

5532 

(A) Performance of the 

(B) Performance of the 

(C) 

(D) 

(A) 

(B) 

(C) 

Which of the following do not 
get direct benetit from the 

performance appraisal ? 

with : 

(A) 

Employers 

(B) 

(C) 

Organisation 
Perfommance of Trade 

Union 

15. Quality of work life is related 

Perfomance of the 

(D) To Management 

(B) 

Employees 

(C) 
(D) 

To Employees 

To Society 
To Organisation 

Organisational Lifc 

(D) Private Life 

Social Life 

Which of the following is not 

indicator of quality of work life : 

Family Life 

(A) Job involvement 

Job satistaction 

Productivity 
Job Analysis 

13. 

14. 

15. 

16. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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7. Reward and Benefits are elated 

I8. 

19. 

20. 

with: 

(A) 

(B) 

SS32 

(C) 

(A) 

(B) 

(C) 

(D) None of the above 

(D) 

Which of the following benefits 
is not cash benefits ? 

Only Monetary Benefits 

Onty 
Benetits 

(C) 

Both Monetary & Non 

Monetary 

(A) 

When was the 

(B) 

(A) 1921 

(C) 

Non-Monetary 

House Allowance 

Compensation Act passed ? 

(B) 1922 

force ? 

(D) 

Medical Allowance 

Educational Allowance 

Day care 

(D) 1924 

When did the 

1923 

Compensation Act come into 

1 July 1921 
1 July 1922 

Workmen's 

1 July 1923 
1 July 1924 

Employce's 

17. 

18. 

19. 

(A) 

(B) 

(C) 

(A) 

(B) 

(C) 

(D) 

g3T ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

? 

20. 4rtt afryt afef4 r 

COM 321 

1921 

1922 

1923 

1924 

1 yai 1921 

1 gels 1922 

1 yld 1923 
1 is 1924 
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21. What does 

22. 

23. 

24. 

5532 

classify ?. 
(A) Of Work 

(B) 

(C) 

(D) 

(A) 

(B) 

intermal Work ? 

(C) 

Which of the following is not an 

(D) 

(A) 

(B) 

(C) 

Of personal qualities 
Both (A) & (B) 

(D) 

None of these 

job 

Entertainment facility 

water 

Which facilities are included 

under labour Welfare ? 

(C) 

Provision of drinking 

Creche 

None of these 

Residential 

Medical 

Education 

All of these 

evaluation 

Coal Mine Workers Wel fare 

fund Act was enacted : 

(A) 1947 

(B) 1948 

1949 

(D) 1950 

21. 

22. 

23. 

24. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) d (B) H 

(A) 1947 

(B) 1948 

(C) 1949 

(D) 1950 
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25. 

26. 

27. 

5532 

The Employee Compensation 

Act is a basic scheme in India to 

provide which protection ? 

(A) Economic Security 

(B) 

(C) 

(D) 

(A) 

(B) 

Job Evaluation is a process : 

(C) 

(D) 

(A) 

Social Security 

(B) 

Political Security 

(C) 

None of these 

(D) 

For measuring relative 

value of Job 

For studying the Job 

History 

For Measuring intensity 

Conducting job evaluation is the 

of Job 

function of : 

For Determining Quality 

of Job 

Quality Control Department 

Training Department 

Sales Department 

Personnel Department 

25. 

26. 

27. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 

? 
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28. 

29. 

30. 

31. 

S532 

"Minimum wage is that wage 

which fulfills the physical needs 

of the worker and his family" 
whose statement is this ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

When was the Minimum wages 

Act passed ? 

(A) 
(B) 
(C) 

Bloom 

(D) 

Filippo 
Yoder 

A! 

(D) In the year 1949 

(A) 

When was the Maternity Benefit 
Act passed ? 

(B) 

Employers Organisation 

(C) 

(D) 

In the year 1946 

In the ycar 1947 

India Service 

In the year 1948 

1959 

1960 

What is the Scope of Social 

1961 

Security Scheme ? 

1962 

Compulsory 
insurance 

Public health services 

Family allowance 

social 

All of these 

28. 

29. 

30. 

31. 

fayat ? 

(A) 

(B) 

(C) 

(D) 

T? 

(A) 

(B) 

(C) 

(D) 

TT ? 

(A) 
(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 

H7 1946 À 

17 1947 

H7 1948 

H 1949 

1959 

1960 

1961 

1962 
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32. 

33. 

35. 

When 

5532 

(A) 

provident fund Act enacted ? 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

What is the purpose of giving 

participation to workers in the 

management systenm ? 

(A) 

(B) 

(C) 

the 

(D) 

1952 

1953 

(A) 

1954 

34. The employee can participate in 

(B) 

1955 

(C) 

the management : 

(D) 

Increase in morale 

Improvement in social 

status 

Employees 

A feeling of intimacy 
All of these 

By participation 

What are the benefits of job 

By joint consultation 

enrichment for employees ? 

Both are suitable 

None of these 

Opportunities for growth 
Job satisfaction 

Employee empowerment 
All of these 

32. 

33. 

34. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 

1952 

1953 

1954 

1955 
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36. What is the pupose of job 

37. 

38. 

39. 

5532 

enrichment ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Which of the following is not a 

feature ofjob enrichment ? 

(B) 

Making job tasks 

(C) 

extremely interesting 

(D) 

Making job tasks 

motivating 

Both (A) & (B) 

(A) 

None of the above 

(B) 

(C) 

One of the following is not an 

(D) 

Completed units of work 

approach to performance 

appraisal : 

Challenging work 

(A) Causal approach 

Indirect 

feedback 

Direct employee feedback 

in job: 

employee 

There is benefit of Advancement 

Traditional approach 
Behavioural approach 
Moral approach 

Lack of supervision 

Cost savings 
Increased job satisfaction 
All of these 

36. 

37. 

39. 

(A) 

(B) 

(C) 

(D) 

fdryGT ? 

(A) 

(B) 

(C) 

(D) 

BYJH 1BÈ : 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(A) Yd (B) 

(D) 
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40. Importance of performance 

41. 

42. 

43. 

5532 

appraisal : 
(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

Which one of the following is 

(D) 

not a method of performance 

appraisal ? 

(A) 

(B) 

(C) 

Promotion 

Training 

(A) 

Self-development of the 

(B) 

employee 

(C) 

All of these 

It is a method of job evaluation : 

(D) 

Graphic Scale Method 

Checklist Method 

Assignment Schedule 
Forced Choice Method 

(D) All of the above 

Category Division 

Which of the following is a 

benefit of employce training ? 

Job classification 

Point method 

Improves morale 

Helps people identify 

with Organizational goals 
Provides good 

environment learning 
None of them 

40. 

41. 

42. 

43. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) fg vat 
(D) 

(A) 

(B) 

(C) 

(D) 
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44. 

45. 

46. 

47. 

5532 

Which of the forecasting 
technique is the fastest ? 
(A) Work study Technique 
(B) 

(C) 

(D) 

(A) 

The human resource management 

(B) 

helps to improve : 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Flow methods 

Ratio Trend Analysis 
HR demand forecast 

One of the most popular methods 
of increasing cmployee 

responsibility and control is : 

(B) 

(C) 

Production 

(D) 

Productivity 
Power 

Produce 

Outsourcing 
Military Model of 

management 

The focuses of psychological 

Work teams 

appraisal are on: 

Manpower planning 

(A) Future Potential 

Actual performance 

Past performancc 
None of these 

44. 

45. 

46. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 321 Page - 14 



48. Training 

49. 

employees : 

5532 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

of training ? 

(D) 

Which of the following is a type 

(A) 

Market Value 

(B) 

increases 

Earning Power 

(C) 

Job security 

(D) 

All of them 

50. Training programmes 

On the job training 

organised of : 

Lecturing method 
Case study 
All of the above 

Unskilled Labour 

Semi-skilled labour 

Supervisor 

the 

All of the above 

are 

48. 

49. 

50. 

***** 

(A) 

COM 321 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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