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When was the  collective

bargaining system first

AR H e amfRe W gomed

&a AT Yy oy ?
introduced in India ?
(A) 1952 @A) 1932
(B) 1953 (B) 1953
(C) 1954 (C) 1954
(D) 1955 (D) 1955
2. Collective bargaining is used to e et a1 war fhe e
solve the problem of :
(A) Time and method of @ forg o en 2 2
payment (A) YT &1 q9a od ARy
(B)  Determination of
production standards (B) W WM frerteor
(C) Appointment, job (©) ﬁﬂﬁ'ﬁ'{ﬁ F W, R
placement, promotion
(D) Al of these (D) ¥ W
3.  Functions of  collective afed dedrn & o @
bargaining : (A)  wme TRad s
(A)  Social change process’ B) e @
(B)  Industrial Treaty
(C)  Industrial Justice (C)  sitenfie <
(D) Al of the above (D) S Wi
4.  When was the code of Discipline TR Hiear Fa arg A T ?
implemented ? (A) 1 I, 1058
(A) 1 June, 1958 B) ¢ ST 1958
(B) 4 August, 1958
(C) 7 September, 1958 (©) 7 R, 1958
(D) 10 December, 1958 (D) 10 feRw, 1958
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s, @R Tl AT B e s

oA What is the act of nmusconduct
and indiscipline ? R?
(A)  To behave Unethically (A) M e B
(B)  To fight (B)  ASIE-9IH BN
(C)  Stealing items () zmIaﬂ & A wE
(D) All of these (D) A wh

6. Which system is found in India 6.  uRdgm Farer # gfe A awd A
- aaven a7

for grievance redressal ?

(A)  Unilateral (A) TF-uEIg

(B) Bilateral B) fe-uwlw

(C)  Tripartite C) B-usi

(D)  None of these (D) T PE T

There should be a process for 7.  URIET faror & ufgsar 2+ afkRv
grievance redressal : (A) W

(A) Easy (B) .

(B)  Difficult

(C)  Both (A) & (B) (©) (A) W@ (B) I

(D)  None of these (D) &M & P T
There are types of grievances : 8. uRdgm & yaw &

(A)  Labour grievance (A)  sfve uRdes
(B)  Management grievance (B)  wa yRda
(C)  Both(A) & (B) (€©)  (A) W@ (B) AH

(D)  None of the above (D) IWE BE T



9.  Who said that “Participation
includes both profit participation
and management participation.”
(A) Bloom
(B)  Halsey
(€¢)  Chapman
(D)  Kimball and Kimball

10. The payment of Bonus Act was

passed .
(A) 1936
(B) 1948
(©) 1961
(D) 1965
11. Where was the Halsey system
first used ?
(A) Russia
(B) Canada
(C) Japan

(D) England

12.  What should be kept in mind
while determining the rate of
wages ?
(A)  General livelihood level
(B)  General price level
(C)  Extent of industrialisation
(D)  All of these

ey wer B 1 we o ntnar f e
afiverr afve sy onfven et afafa
e

(A) “'L”
3y e
TS ERLLE

(D) e gl

vt e il v far
(A) 1936

(B) 1948

©) 1961

(D) 1965

AR womeh @1 wdwerA yarT wEl
T o ?

(A)

(B) @ISl

(C) NI

(D)  FvS

Forgdl @ o @1 FERe &AW
fperent ear @Al IR

(A) g rrlifadr w@R
(B) MM ®R

(C) i &) A
(D) &1 @l &

9994

COM 321 Page - 5



Performance appraisal evaluates : 13.  fyeqeq W ‘Fmﬁ’ﬁ P R

(A)  Performance of the

Employers () Fran @ g
(B) Performance of the (B) WTET B el
Organisation
(C)  Performance of Trade (€)  »m wa B e
Union (D) e £ s
(D) Performance of the
Employees
Which of the following do not 14, f=fofag o @ 59 99 ®o I
get direct benefit from the e w 1 o T8 ferar 22
performance appraisal ? A)  FEERa B
(A) To Employees B @
(B) To Society _
(C) To Organisation © W A
(D) To Management . (D) TEARE B
Quality of work life is related 15. @@ Wgd Toraar 9<% Q 2 -
with : (A) SIS A
(A)  Organisational Life (B) e A
(B)  Social Life ©)  uRaRe e
(C)  Family Life ©)  Freh S

(D)  Pnvate Life |
Which of the following is not 16, F=foRem ¥ A oW o dam
mdicator of quality of work life : VI BT [ES TEl 7 ?

(A) Job involvement (A) a1 W
(B)  Job satistaction

(B) o Hfe
(C)  Productivity C Wﬁ?ﬁﬂ(
(D)  Job Analysis = \

(D) B fawenyo
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et 1" A TR g

17, Rewand and Benefits are related 17, oo e any & g R
with
(A)  Only Monetary Benetits (A) aq MAE @ W
{(B) Only Non-Monetary B)  daa aE ant A
Benefits
(©)  Both Monetary & Non- (©) e aur sedfew @9t @
Maonetary
(D) None ot"the above (D) m ta o
18 Which of the following benefits 18, fyfafed § a9 &1 am 9@g o™
is not cash benefits ? TWe?
(A)  House Allowance (A) B W
(B)  Medical Allowance (B) s s
{(C)  Educanonal Allowance © RifrE =T
(D) Day care (D) S PW
19. When was the Workmen's 19. FHoR &fogfd sifaw s3 wfRa
Compensation Act passed ? g ?
(A) 1921 @A) 1921
(B) 192 (B) 1922
©) 1923 © 1923
D) 1924 (D) 1924
20. When did the Employee's 20, HHaR &fqd sffem @9 wmp
Compensation Act come into g3 ?
IOA!;:C ? 1 July 1921 A Gla]g e
uly
(B) 1luly 1922 L W s
(€ 1 July 1923 (©) 1 R 1023
(D) 1July 1924 (D) 1 I[AIE 1924
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21, What does job  evaluation 21.
classify ?
(A)  Of Work
(B)  Of personal qualities
(C)  Both (A) & (B)
(D)  None of these

22, Which of the following is not an 22,

internal Work ?

a1 yeuted feaar aftexor v

# 7
(A)
(B)
(®)
(D)

Frd @
afdea o
(A) W@ (B) &HT 1
T ¥ B T

Freifesa % & #- a1 sraRe @1

TR
(A)  Entertainment facility (A) NG gﬁm
(B)  Provision of drinking e —
water
(C)  Creche © RR-Te
(D)  None of these (D) & ¥ P T
23.  Which facilities are included 23. S-S B ITIT P G ﬁﬁﬂﬁ
under labour Welfare ? wftafera ot ol & ?
(A) Residential (A) @O
(B) Medical (B) fafden
(C)  Education (C) R
(D)  All of these (D) A FH
24. Coal Mine Workers Welfare 24. Il IF 9f0d  seqm Py
fund Act was enacted : s g9 T
(A) 1947 (A) 1947
(B) 1948 (B) 1948
(C) 1949 (C) 1949
(D) 1950 (D) 1950
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25, The Employee Compensation 25. @WHaRl Afagd Affaq 9ra 4 #e-
Act is a basic scheme in India to ps qUW ge T P TS o a
provide which protection ? Mo e ?

(A)  Economic Security (A) o qeq
(B)  Social Security (B) wmifuid R
(C)  Political Security (C) T gRaf
(D)  None of these (D) T | PIg A&

26. Job Evaluation is a process : 26. FH TP Th fehar &

(A) For measuring relative (A) @ & GNRE g o i)
value of Job forw
(B) For studying the Job (B) @ & IMEN FTTA wA
History @ forq
(C) For Measuring intensity (C) @@ & TEFAAT B AU @
of Job form
(D)  For Determining Quality (D) F @ NUCKI & fuRT &
of Job ferg
27.  Conducting job evaluation is the 27. @ A&7 & fpar fum &1 ad
function of : 3.
(A)  Quality Control Department A) T S —
(B)  Training Department B) ST f
(C)  Sales Department
(D)  Personnel Department (€) T fomm
(D)  fdafiy wawr favm
5532
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28.

“Minimum wage is that wage
which fulfills the physical needs
of the worker and his family”

whose statement 1s this ?

28, "R[AAY HOIGY d€ gl # S s

R

o Rar @ e

sravrEanl ® @ B T8 DU

faar & 7
(A) Bloom n) @
(B)  Filippo
(C)  Yoder (B) Fere
(D) Al India  Service (©) W
Employers Organisation (D) e A darares He
29.  When was the Mimimum wages 29, qdH W{ﬂ st @a aiikd faan
Act passed ? T ?
(A)  Inthe vear 1946 (A) 9 1946 5
(B)  In the ycar 1947 (B) zﬁjm7ﬁ
(C)  Inthe year 1948 (C) o 1948 ¥
(D)  Inthe year 1949 (D) G 1949 L
30.  When was the Matemity Benefit  30. ygfd o™ sffgw wq wikg 5
Act passed ? T ?
(A) 1959 (A) 1959
(B)y 1960 (B) 1960
(Cy 1961 €) 1961
) 192 (D) 1962 .
31. Whal is the Scope of Social 31, gmifore e QST F &N TJqT g7
Security Scheme ? (A)  IFaR qfre Gy
(A)  Compulsory social (B)  SF-wReY
insurance ) Jn
(B)  Public health services © R
(C)  Family allowance (B) A wh
(D)  All of these
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32, pHgr) MREve wue affAag @9

32. When was the Employees
provident fund Act enacted ? 4T war ?
(A) 1952 (A) 1952
(B) 1953 (B) 1953
(C) 1954 (€) 1954
© 195 (D) 1955
33, What is the purpose of giving  33.  #fH@! B ygH T ¥ urT 3F @
participation to workers in the Iedey & ?
management system ? A) - qu
(A) Increase in morale
(B) Improvement in social (B) wrfir R e
. (C)  TeAIgET &Y HiET
(C) A feeling of intimacy (D) Wl
(D)  All of these
34. The employee can participate in 34 VA # GHANY AT o g ¢
the management : (A) GedreR) gRT
(A) By participation (B) W e ERT
(B) By joint consultation ,
(C)  Both are suitable = W bl
(D)  None of these () B %1 T8 T8
35. What are the benefits of job 35 FHaIRAl ¥ & HYEHRO & @
enrichment for employees ? A E?
(A)  Opportunities for growth (A) RIPTl @ 3R
(B)  Job satisfaction B) AR 'VI&
(C) Employee empowerment
(D)  All of these &) T TR
(D) AW
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36.

37.

38.

39.

What is the purpose of job

enrichment ?

(A) Making job tasks

~ extremely interesting

(B) Making job tasks
motivating

(C) Both (A) & (B)

(D)  None of the above

Which of the following is not a

feature of job enrichment ?

(A) Completed units of work

(B)  Challenging work

(C) Indirect employee
feedback

(D)  Direct employee feedback

One of the following is not an

approach to performance

appraisal :

(A) Causal approach

(B)  Traditional approach

(C)  Behavioural approach

(D)  Moral approach

There is benefit of Advancement

in job :

(A)  Lack of supervision

(B)  Cost savings

(C)  Increased job satisfaction

(D)  All of these

36. zﬁrdﬂqﬁa'mwmamamé?
(A) AR B I T gaRS
HECTCEIE!H

(B) A & Fral B WP g
© (AT @B) W
(D) SY& # § B T

37. @0 Wfgam A = 4 QB 6@

fardream & & ?
(A) o & gl gt
(B) TNt a7

(C) 3wy FHard wfafar
(D) v HHEN ufafear

8. =\ 4 ¥ @ Fugw qw@ied &
SUTH 78 ®
A) R Iy
(B) TFRATA IUNTH
(C) IRRAS IUrTH

(D) Afi® Iurm

39. A A I B am R
(A)  TddE ¥ FH
(B) dNd qUd
©) 1 e # ofy
(D) 3 wh
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feqee qeaide &1 oM @

40. Importance of performance  40.
appraisal :
(A) Promotion O
(B)  Training (B) R
(C)  Self-development of the ©) T TE-Re
employee
(D)  All of these (D) 3@
41. Which one of the following is 41. fr=foRea ¥ ¥ o1 fwre" g
not a method of performance gl 8 ?
appraisal ? A) ' N
(A)  Graphic Scale Method ®) o AR
(B)  Checklist Method
(C)  Assignment Schedule S ﬁiﬁ :
(D)  Forced Choice Method By Selld=ss fa
42. Itisamethod of job evaluation: 42, P YoUIHd I GG © :
(A) Category Division A) Ao e
(B) Job classification B) @ wtaw
(C)  Point method © ﬁﬂ e
(D) _All of the above D) R e
- 43, Which of the following is a 43. FwalRal & gReEw A = § a9 A
xr:' benefit of employee training ? A affferd & ?
Eb, (A)  Improves morale (A) wAEd A gfE
: (B) Helps people identify - (B) s wrdl @ ugaE A
' with Organizational goals RG]
; (C)  Provides a good (C) Wi & foy e Ry
Fy environment learning WG BRIl &
P (D) None of them (D) oI Tl
& 5532 COM 321 Page - 13
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44, fy= % § oW @ gEiEE dEe

44. Which of the forecasting
technique is the fastest ? TR A (B THD o areh) g?
(A)  Work study Technique (A) B ST TN
B Fl thods
O sttty s
atio Trend Analysis
& ERIN quﬁf GEGLL
(D)  HR demand forecast © _ '
(D)  Wa wawEH A gaigae
45.  The human resource management  45. Wd GO WAl gl el @
helps to improve : (A) IdrEd #
(A)  Production (B) Sl ¥
(B)  Productivity ©  uf A
(C©) Power :
(D) <@ H
(D)  Produce
46.  One of the most popular methods ~ 46. @HHTIRAT @ TR ¥ gi& A B
of increasing cmployee TR yafea Ry 2.
responsibility and control is : (A) ISR
(A)  Outsourcing B) WM BT &
(B) - Military  Model of
(C) wRiEd
management
(C)  Work teams @) T
(D)  Manpower planning
47. The focuses of psychological —47. HANSING Yoo 1 deg fag 2
appraisal are on : (A) R A TE
(A)  Future Potential (B) IRdR® P
(B)  Actual performance ©) T R |
(C)  Past performance 3 as‘rg -
(D)  None of these &
5532 COM 321
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48. Training increases the  48.

employees :

(A)  Market Value
(B)  Earning Power
(C)  Job security
(D)  All of them

49.  Which of the following is a type ~ 49.

of training ?

(A)  On the job training
(B)  Lecturing method
(C) Case study

(D)  All of the above

50. Training programmes are  50.

organised of :

(A)  Unskilled Labour
(B)  Semi-skilled labour
(C)  Supervisor

(D)  All of the above

# ok ok Xk k

o R ¥ oy e B -

(A) "@e &

(B) 314 e

(C) &1 grem

(D) SR T

=1 4 | o1 9l o1 yeR & ?
(A) T R g

(B) WY

(C) T MU

(D) IR T

yRE SRIwH @1 A fbar S
g

(A)  I&Ea sl 3 forg

(B) J&-5ud Hfwr @ for
(C) wdeal & for

(D) IWF i & forg
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