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1. Which of the following is not an 1. 

ego state ? T? 
(A) Parent ego (A) dfc () 3TE 
(B) Child ego 

(B) 7 3E 
(C) Family ego 

(C) raifts IEH 
(D) Adult ego 

(D) HEH 
2 Which of the following is not a 2. 

component of transactional 

analysis ? 
(A) fage 

(A) Johari window 
(B) 

(B) Life Positions 
(C) 

C) Ego states 
(D) zfeat (D) Attitude 

3. Which one of the following 3 

is/are theories of learning? iE ? 

(A) Classical conditioning (A) 
(B) Operant conditioning (B) 
C) Social learning theory 

(C) 
(D) All of the above (A), (B) 

(D) Buga (A). (B) YT (C) Frit 
and (C) 

A. Social learning can be - . 

(A) By observation (A) 
(B) By direct experience (B) 
(C) Both by (A) and (B) 

(C) (A) 3itr (B) aai erT 

above 
(D)uT (A), (B) Vu (C) feit 

(D) None of the above (A), 

(B) and (C) 
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5. 
5. Any permanent change in the 

behaviour that occurs on a result 

(A) gte of experience in -

(B) ga 

(C) s 

(A) Accident 

(B) Culture 

(C) Learning 
(D) 

(D) Conflict 

6. 6. Classical Conditioning' is the 6. 

result of experiment conducted 

by (A) 4 YTTta 
(A) Ivan Pavalov 

(B) 
(B) Ivan Peter 

(C) 
C) Ivan Patrick 

(D) (D) Ina Pavlov 

The famous experiment 7. 7 on 

monkey was done on which 

model of learning_ 
(A) qNTTA 37A7 

(A) Classical conditioning 
(B) rgT SIT 

(B) Operant conditioning 
(C) (C) Social learning 

(D) XIET (D) Cognitive theory 
8. Father of Operant Conditioning 8. 

theory was 
(A) 

(A) Ivan Pavalov 
(B) 

(B) B. F. Skinner 

(C) C) Chandwik 

(D) Abraham Maslow (D) HATEH HTAT 
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factors affecting 9. 

9. 
Internal 

perception include. 

(A) Sensory limits (A) YYRT rHT 

(B) 
Psychological factors (B) dsfts ars 

(B) 

C)Both (A) and (B) (C) Tug (A) ya (B) aT 

(D) None of the above (A), (D) 39T7 (A), (B) ya (C) 

(B) and (C) 

10. Which is the external factor of 10. 

perception? 

(A) Object view (A) 

(B) Target (B) Y 

(C) Situation (C) uffufd 

(D) All of the above (A), (B) (D) 34gFr (A), (B) Ta (C) FT 

and (C) 

11. Tuckman's model of group 11. apA ENT uAUfea HE fBTH . 

development has ... stages '? 

(A) Three (A) 

(B) Four (B) 

(C) Five (C) 

(D) Six (D) 
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12. 12. Which of the following is/are 

informal groups? 

(A) Interest group 
(A) 

(B) Friendship group 

faT (B) 
(C) Reference group 

(C)i F (D) All of the above (A), (B) 
(D) (A), (B) (C) HAT and (C) 

13. Task group is - 13. EIR (DT)HHE BTT 
(A) Formal group (A) 3tuaks HHE 

(B) Informal group (B) yentkas FF 

(C)External group (C) TE HE 

(D) Internal group 
(D) TRs HE 

14. Power based on attractive 14. 

characteristics that a person may 

have is 
(A) TRGHiI/ TAyd7 ifd 

(A) Coercive power 
(B) 

(B) Reward power 
C) f7 

(C) Referent power 
(D) faHT fAT 

(D) Expert power 
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15. Power based on knowledge 15. R TAT VvfT T gs afa 
which a person has that others 

may not is-

(A) Reward power 
(A) RDIR fT 

(B) Expert power 
(B) fàzY TT 

(C) Revenue power 

C) fdT (D) Revenge power 

(D) 

16. Free Rein Leadership' style is 16. 

also known as -
(A) -R (EFTAU 7 R) 

(A) Laissez-faire 
(B) 

(B) Democratic 
C) 

C) Autocratic 
(D) YATTET }TT 

(D) Bureaucratic 

17. Democratic style of leadership is 17. 4i g ct TAGdi 

also known as -

(A) Participative style 
(A) HHrm det 

(B) Isolative style 
(B) 

(C) Laissez faire 
(C) ETT T 

(D) All of the above (A), (B) 

(D) 3taT (A), (B) T (C) 
and (C) 
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The Managerial grid was 18. aru fs d fiaa faak7 18. 

developed by-

(A) Abraham Maslow (A) ATE4 ÀF ENT 

(B) Blake and Mouton (B) 

C) Frederick Herzberg C) 

D) o Vao ET (D) V. H. Vroom 

19. Expectancy theory' of 19 

leadership was developed by -

(A) Stogdill (A) 

(B) Victor H. Vroom (B) 

(C) Mouton (C) HTCA ETRT 

D) MacGregor (D) TR ENT 

20. Trait theory of leadership 20. q Tu fRram wzfa Bran t-

identify-
(A) 

(A) Family background of the 

leaders (B) 

(B) Educational 
'(C) AIST fdTTa faTTT13T 

Qualifications of the 

leaders 

(C) Personal characteristics of 
(D) 3ati (A), (B) i (C) À * 

the leaders 

(D) None of the above (A), 

(B) and (C) 
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21. In which style of leadership 21. a i fb do ä i rN yE 

everything8 must be done 

according to procedure or policy-

(A) PraI Teh (A) Autocratic 

(B) TTifa deh (B) Democratic 

(C) C) Bureaucratic 

(D) D) Hands-off 

22. Theory Z of motivation 22. 34TARUTT Z HGI AtY was 

propounded by -

(A) Rensis Likert (A) 

(B) William Ouchi (B) fara zea 

(C) Douglas MacGregor (C) 

(D) 3TATEH HTFo (D) Abraham Maslow 

Theory X and Y of managimg 23 23. af TI X YT Y HET 

men was propounded by -

(A) Abraham Maslow (A) 37SITEH HT À 

(B) Adams (B) RHÀ 

(C) 3TH ATR (C) Douglas MacGregor 

D) (D) Rensis Likert 
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4 24. Equity Theory of motivation was 24. uRUII 5 AI HGTHfaufa 

propounded by -

(A) Peter Drucker (A) 

(B) Victor H. Vroom (B) 

(C) J. S. Adams (C) 

(D) HTM A 
(D) Maslow 

25. The model of 25. ****** 

Organizational Behaviour 

depends upon economic 
(A) 

resources. 

(B) 
(A) Autocratic 

(C) 
(B) Custodial 

(D) Torua 
(C) Supportive 

(D) Collegial 

26. The Autocratic model of 26. 

organizational behaviour 

depends upon-
(A) DIN W 

(A) Rewards 

(B) Support (B) 

(C) Power (C) 

(D) Economic Resources 
(D) 3Tte7 HHTEHT 
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27. In which model of organizational 27. OHIH aER H HTSG 
behaviour the orientation of 

employees is obedience to boss 

and not respect to manager ? ufHHT? 

(A) Supportive (A) 

(B) Custodial (B) 

(C) Autocratic (C) fra 
(D) Collegial (D) fra 

28. In which model the managerial 28. 

orientation in towards money to 

pay wages and benefits? 

(A) Autocratic 

(B) Supportive (A) 

C) Custodial (B) 

(D) Collegial (C) HRHUITH 

(D) MTA 

In which model the employees 29 29. 

orientation in passive 

cooperation ? BTAT? 

(A) Autocratic model (A) rg 

(B) HEaTICH 
(B) Supportive model 

(C) HRETUITCH5 
(C) Custodial model 

(D) (D) Collegial model 
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38. The sources of acquiring attitude 30. qcUy fAeifka arA FA-

are (A) 

(A) Family 
(B) 

(B) Association 
, 

(C) (C)Neighbourhood 

D) All of the above (A), (B) (D)3vgT I (A), (B) YT (C) 

and (C) 

31. The psychological factors of 31. afa7 araET FASITT PI 

individual behaviour is -
(A) 

(A) Personality 
(B) 

(B) Physical facilities 

(C) (C) Economic conditions 

(D) Age (D) 

Which of the following is not an 32. aRrT JT 32. 

organizational factor ? 
OIR5 TE ? 

(A) Physical facilities 
(A) hft yaun 

(B) Perception 

(C) Reward system (B) 3HePT 

(D) Leadership style C) Ratfts aateT 

D) 
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33 Person-centered theory of 33. afTa, T af a. fea 
personality in given by -

(A) Carl Rogers 
(A) 7 RGT ENT 

(B) Abraham Maslow 

(B) 
C) F. W. Tayler 

(C) 
(D) Fred Luthans 

(D) PI 

34. Psychoanalytic Theory 34. zttT 4fATTsUTT5 RreT. of 

personality is based on the 

observation of 
(A) 31TRo Ho E 

(A) R. B. Cattell 
(B) 

(B) Sigmund Freud 

(C) 
(C) Carl Rogers 

D) 
(D) Chris Argaris 

35. Accuracy is judgement in the 

trait of - (A) EI4 A aiT 

(A) Type A personality 
(B) 

(B) Type B personality 
(C) aIT Z atir 7 

(C) Type Z personality 
(D) vgT (A), (B) i (C) ¥ 

D) None of the above (A), 

(B) and (C) 
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36 I rait theory of personality was 36. 

TT given by -

(A) fafUH NASI ER 
(A) William Sheldon 

(B) fafcr74 aSNT 

(B) William Bandura 
(C) 

(C) B. F. Skinner 

(D) T 3ATRo RUR 

(D) Carl R. Roger 

37. Maturity and immaturity theory 

of personality was given by -

EIRT (A) Charl Mark 

(A) 
(B) Chris Andrews 

(B) 
C) Chris Argyris 

(C) 
(D) Chris Mark 

(D) f HT5 

38 Analysis 38. aYaERICH¢5 f Transactional was 

propounded by -

(A) (A) Eric Berne 

(B) 
(B) F.W. Taylor 

(C) HAT ETRT 
(C) Elton Mayo 

(D) 
(D) Edwin Flippo 
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39. Johari Window is developed by- 39 Hfdufea 

(A) John Alter 

(A) (B) Eric Berne 

(B) 
C) Joseph Luft and 

(C) 
Harrington Ingham 

(D) Carl Rogers (D) 

40. Which of the following is not a 40. 

type of transaction in ego state? 

(A) Cross (A) oTE (AKET) 

(B) Complimentary (B) 

(C) Ulterior (C) h (feftur) 

(D) Lateral (D) (AEr) 
***** 
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