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1. Which of the following isnotan 1. fy=fofed % 4 &9 smy o Refy

ego state ? ' TR ?
(A)  Parent ego (A) e (tﬁ'f‘d) e
(B)  Child ego ®) ﬁ’Tﬂ -
(C)  Family ego
(D)  Adultego ORI e
(D) & 3eq
2. Which of the following is nota 2. fy=afafRgd & ¥ o9 JTRRED
component of  transactional vy &1 T T8 2 ?
analysis ? (A) R Reed
(A)  Johari window B) o Ref
(B)  Life Positions .
(C)  Ego states © & Rttt
(D)  Attitude (D) i@
3. Which one of the following 3. fi=fafed & § @b s @
is/are theories of learning ? e g?
(A)  Classical conditioning (A) TRERTTA T RreT

(B)  Operant conditioning B) Wgﬁ = R
: o th ARt
(C)  Social learning theory © ;
(D)  All of the above (A), (B) .
(D) S (A), (B) Td (C)

and (C)
4. Social learning can be - 4, o AfeRTH BT @ —

(A) By observation (A) 3@ gRI

(B) By direct experience (B)  WeuEl 3Nd BT

(®) Both by (A) and (B) ©) W{iaa A) iR (B) 2R BRT
above ,

(D) None of the above (A), (D) S '(A)’ ®B) W () R
(B) and (C) g1 el
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5. Any permanent change in the .
behaviour that occurs on a result et Pl qRac deelal
of experience in - (A) §Ef‘c’7ﬂ
(A)  Accident (B) qﬁqz;f?{

(B)  Culture ©) e
(C)  Learning D) <
(D)  Conflict

6.  ‘Classical Conditioning’ is the 6. gRT 5 T W BT qRIH o
result of experiment conducted RARAT 3ot |
by (A) AN Ul
(A) Ivan Pavalov B) M dree

B Ivan Peter
R © @R
van Patric
D IRCIECIE]
(D) Ina Pavlov (D) &7 _

7. The famous experiment on 7 TN W fH T u¥g @ N w®
monkey was done on which A @1 g smRa g1
model of learning . (A) WERA %

(A) Classical conditioning :
. (B) TSR e
(B)  Operant conditioning
C amIfoTe AferTy
(C)  Social learning ©)
(D)  Cognitive theory (D) S\ Rigr

8. Father of Operant Conditioning 8 T I e Rigra & o & —
theory was -

( Y (A) I T

A)  Ivan Pavalov

) (B) 'GﬁOQtFo R

(B)  B.F. Skinner

() Chandwik © <

(D)  Abraham Maslow (D)  3ETEH Al
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o  Internal ~ factors affecting 9. e @ T FA T AR
perception include - T -
(A)  Sensory limits w g A
B) Psychological factors @ R T
© B (Wi ® (©) S (A) W@ (B) Gl
(D) None of the above (A), o T (B W © "
(B) and (C) &
10. Which is the external factor of 0. Frefefaa & § @ R @1 9Ed
perception ? SE—
(A) Object view n T
(B)  Target ®) @
(C)  Situation ©  RReR
(D)  All of the above (&), (B) o) T A, B T O -
and (C)
11. Tuckman's model of group 1L ot g1 TR W T W
development has ... stages ? R AT E?
(A)  Three @A)
(B) Four ®) R |
(C) Five ©
(D)  Six o
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12. Which of the following is/are 12, frfefad & & & o SATERE
informal groups ? e 2 ?
(A) Interest group (A) feg S
(B)  Friendship group (B) e g
(C)  Reference group ©) v -
(D) All of the above (A), (B) .
d (©) (D) ST (A), (B) T (C) w
13.  Task group is - 13. <& (fﬁl?f) e gIell g -
(A)  Formal group (A)  SfvERe NbE
(B)  Informal group (B)  3FvEIRG W
(C)  External group (C) =@ g
(D)  Internal group (D) 3dR® e
14, Power based on attractive 14. & 3hye Ffdda W ImERa ofda
characteristics that a person may B & —
have is - (A)  VREKN/ Jorgdd A
(A)  Coercive power (B) R wfe
(B)  Reward power (C)  I=¥ vfdm
(C)  Referent power (D) faoms ufdg
(D)  Expert power
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15.

16.

17.

8499

Power

based on knowledge 15.

which a person has that others

may not is -

(A)
(B)
©)
(D)

‘Free Rein Leadership’ style is  16.

Reward power
Expert power
Revenue power

Revenge power

also known as -

(A)
(B)
©)
(D)

Democratic style of leadership is  17.

Laissez-faire
Democratic
Autocratic

Bureaucratic

also known as -

(A)
(B)
©)
(D)

Participative style
[solative style

Laissez faire

All of the above (A), (B)

and (C)

T R AT 9l I o afm

TR AR @R D U T8 sEa
s

(A) TR e
(B)  fadmsr wfdr
(C) 1 ofd

(D)  wifcreme wfad

WA G Fell’ T S § -
(A)  CR-TR (FRET T B)

(B) Sdit3® el
(C) Rew el
(D)  AHEmE el

ESICLIE G G5 M | M R 1
= am -

(A) e i
(B) &I el
(C) g el

(D) IWYFE (A), (B) W (C) T

COM 504 Page - 7



Jeearg firs et Rigra fRefa &

18. The Managerial grid was 18.
developed by - T off —
(A)  Abraham Maslow (A) JdIEH Bl gNRI
(B)  Blake and Mouton (B) i Ug Hied gNI
(C)  Frederick Herzberg (€)  BeRe &g gwI
(D) V. H. Vroom (D) o Tho FH &R
19.  ‘Expectancy theory’ of 19. fﬁﬁ &1 e figrr sl faar
leadership was developed by - Tar a1 —
(A)  Stogdill (A) IR gRI
(B)  Victor H. Vroom B) faweR w@o 1 &
(C)  Mouton (€)  HIeT &N
(D) MacGregor (D) U &R
20.  Trait theory of leadership  20. ﬁ?ﬁl &1 0 g wei¥ia oxar & —
identify - i
v &) i B TR T @
(A)  Family background of the
leaders (B) aril & qelre Qi
(B)  Educational : :
. T (C) ARt B AfREr  fdranh
Qualifications of the
leaders B
(©) Personal characteristics of . )
- (D) ST (A), (B) T (C) H %
the leaders
(D)  None of the above (A), ?ﬂ'&‘ B
| (B) and (C)
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21.

22.

23.

8499

In which style of leadership  21.

must be done

everything

according to procedure or policy-

(A)  Autocratic
(B)  Democratic
(C)  Bureaucratic
(D) Hands-off

Theory Z of motivation was  22.

propounded by -

(A)  Rensis Likert

(B)  William Ouchi

(C)  Douglas MacGregor
(D)  Abraham Maslow

Theory X and Y of managing  23.

men was propounded by -

Sqw @ B A A o

fAf¥=ra Aifq vd gaven & s &

W A1y -

(A)  feege e

(B)  Sdit® deh

(C)  Arbvardl dch

(D) &veq % e el (g
HESIE))

eﬂﬁm%zﬁmﬁmm
fomm o —

(A) %ﬁﬁm—?‘m‘#
(B) faferw &
(C)  SITeld HPIR
(D) 3TN AR 3

Tl & Ye BT X U Y g
yfomied fam o —

(A)  Abraham Maslow (A)  JETEH ARl A
(B) Adams (B) TeHY A
(C)  Douglas MacGregor (C)  SITeld H@iR A
(D)  Rensis Likert (D) R fowd 3
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24.  Equity Theory of motivation was  24.

propounded by - fasa e —
(A)  Peter Drucker (A) e y
ey A
(B)  Victor H. Vroom (B) Gdo &
TeHg A
(C) I.S. Adams (C) o THo )
el =
(D) Maslow (D)

25. The ............ model of 25. WGAIHeG WATER F . LG
Organizational Behaviour e damml R i B g |
depends upon economic (A) ﬁ'\’ﬂgﬂ
resources. :

(B)  WREVIHG
(A)  Autocratic
(C) H&IIMIcHS
(B)  Custodial
_ (D) SleiEd
(C)  Supportive
(D)  Collegial

26. The Autocratic model of 26. UGG WIER BT NG AA
organizational behaviour B B & —
depends upon -

(A) TR ®
(A) Rewards
(B)  Support (B) W& W
(C) Power ) wfdd w
D Economic Resources . :
@) . (D) W% FemE ®
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27. In which model of organizational 27.““@3711'3‘1?5 IR & (g dAed A
behaviour the orientation of oHRAl & Redw dF @ Ry
employees is obedience to boss AT /aeiure g & A 6 vays
and not respect to manager ? ® ufd g ?

(A)  Supportive (A) FEATAS
(B) Custodial (B)  ReIG
(C)  Autocratic (C) fRgm
(D)  Collegial (D) @raforad

28. In which model the managerial 28. WIGIH® R & fdd #led #
orientation in towards money to yeged e, d™M Td Heigy
pay wages and benefits ? GRS S O A WA DG G SR BN
(A)  Autocratic 8?

(B)  Supportive (A) Raw

(C)  Custodial (B)  WEARTcHD

(D)  Collegial (C) TRYUITCHD
(D) ST

29. In which model the employees 29. JTGAH® AGER & fhd ASd H
orientation in passive Al o1 gfeemr fAftpa g
cooperation ? BT 8 ?

(A) Autocratic model (A) W
(B)  Supportive model (B)  WEdIH®
(C)  Custodial model (C) TRTHD
(D)  Collegial model (D) reitor
8499 COM 504 Page - 11




30. - The sources of acquiring attitude 30. q&m’m friRa & @ I & -

are - (A) WRaR
A)  Famil |
(A) amily & i
(B)  Association
Ny © W
(C) Neighbourhood
(D)  All of the above (A), (B) D) ST+ (A), (B) W (C)

and (C)

31.  The psychological factors of 31. @f¥ FIER & AANSID HRP & —

individual behaviour is - (A) @fd
(A)  Personality

(B) WRIRSG I
(B) Physical facilities
(C©)  Economic conditions ©
(D) Age (D) 31y

32. Which of the following isnot an ~ 32. =i & ¥ o ve G687 @

organizational factor ?

BRb TEI § ?
(A) Physical facilities .
, | (A)  ifds gemd
(B) Perception
(C) Reward system (B) 3@1111
(D)  Leadership style © uRdfe aawer
(D) @ i
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33. Person-centered theory  of 33, . wfdge @ R dfed. g &

personality in given by - AR W wfufa Ry my & -
(A)  Carl Rogers

(B)  Abraham Maslow

(C) F.W. Tayler

©) Tho Sxo
(D)  Fred Luthans n
(D) S gurw
34.  Psychoanalytic = Theory of 34. i &1 ANRRATTHF R .....
personality is based on the ® TAIdT W IR B
observation of | (A) 3Ro §lo dca
(A) R.B.Cattell (B) Rrmwe TR
(B)  Sigmund Freud
(C) el Ao
(C)  Carl Rogers
(D) e IR\

(D)  Chris Argaris
35. Accuracy is judgement in the 35. fvig % ygar T 8 -
trait of - | (A) <Y A @ @

(A)  Type A personality (B) <I3U B Ak &

(B)  Type B personality (C) <R Z afad o

Type Z onality . :
©  Iypezpers (D) SEF (A), B) W (O) ¥

(D) None of the above (A),
q PIS T

(B) and (C)
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36. Trait theory of personality was 36.  afdadcd & I Rigrar e Al

wiven by - N
(A)  William Sheldon (A) faform AersT &N
(B)  William Bandura By faferzd GIECIN|
(C)  B.F. Skinner (C) @ THo RATR
(D) @l 3Ro IR

(D)  Carl R. Roger

37 Maturity and immaturity theory 37 @i @1 URugEd gd SOROTAd

of personality was given by - fygra ufouwfea fear T g A=
(A)  Charl Mark &Rl —
(B)  Chris Andrews (A) e HTD
(C)  Chris Argyris B) fhe Ty
(€) fopu arRE
(D)  Chris Mark
(D) fobe 7@

38. Transactional Analysis was 38. @@ERG fdgemor  wfowrfeq: fdan

propounded by - TR -
(A)  Eric Berne (A) UR® & gNI
(B) F.W. Taylor (B)  Tho Sxfo eeR §RT

(C)  Teed WR NI
(D) vefa fier g

(C)  Elton Mayo

(D)  Edwin Flippo
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39. Johari Window is developed by -  39. g fasa & Rigra wRufed
(A)  John Alter | febam o —
(B)  Eric Berne (A) M TeR d
(C)  Joseph Luft and - W 7
(C) % qre vd RmeT wEm
Harrington Ingham 3
(D)  Carl Rogers (D)  ®lcl Ao A
40.  Which of the following is not a  40. f=foRad # ¥ @ & AR IFH
type of transaction in ego state ? fRerg &1 e 81 8 ?
(A)  Cross (a) #M (fRe)
(B)  Complimentary (B) T&
(C)  Ulterior (C) W (3feeR)
(D) Lateral (D) U (efevd)
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