_ COM 108 |
B.Com. I SEMESTER EXAMINATION, 2023-24
B.COM | '

(Business Communication-I)

AFFIX PRESCRIBED
RUBBER STAMP _ Paper ID ‘
(To be filled in the OMR

Date Ry : -~ - Stieet)

1214

ajiﬁql'm (3]'?f>'\f il)

Roll No. (In Figures)

FPHIG (=T H) : |

Roll No. (In Words) :

Time : 1:30 Hrs. ' Max. Marks : 75

|HY : 1:30 TS ol 4 , AferaaH AP - 75

e : g # 50 7o A T E W 7w R & | I0F U 1.5 3iF BT BT |
Important Instructions : . ‘ W e :

1. The candidate will write his/her Roll Number | 1. 3refi 307 ST daa I WAl W ford?
only at the places provided for, i.e. on the cover | G g forv o M COIRRE gﬁ?ﬁh‘f G
~ page and on the OMR answer sheet at the end T S T 6 Y M o{fﬂo(m'\'o IR T
and nowhere else. o : ‘ .
| W e T B e fordd |

2. Immediately on receipt of the questiort booklet, | 2. W% tf\‘ﬁ'ﬂ frem & oweft @ <t W?B

the candidate should check up the booklet and ghRE w o ARy fo g9 gfke iR IS

e e o e P nd taton | £ i o v e 1 o 81 4R N
5 . If the candidate finds any

discrepancy in the question booklet, he/she e a)[q%? a ® 1%%“ @j %ﬁq a

should report the invigilator within 10 minutes R qo Eﬂ N gﬁf

of the issue of this booklet and a fresh question @l ac:\q'\?[ LA gﬂflail oI R o e |

booklet without any discrepancy be obtained.

(} Scanned with OKEN Scanner



1. The term ‘Communis’ has been 1. ‘TR € & SR —— 9 Q

- derived from ____ word. : §?§ 21

(A)  Greek : a) T

(B) Latin | i ®) ?:ﬁ%?[

(C)  Chinese .

(D)  English (©

. (D) e
2. The main" objective of 2. YR BT T G & :

communication is : e (A) GO T4 HaRE

(A) Information & Persuasion - (B) ol U4 Atk Ao

- (B) Skill and Personality ©) . e B

development .

' | . (D) WMUR T§ IER

(C) Management & Control - 4
(D)  Trade & Industry

3. Effective communication can 3. yW) wREe ol TR B gadl 2

only be achieved when : B

(A) The audience understood (A) " ST T W

B Feedback come forward .

P) - B R W amg

- (C)  Thoughts are organized (C). ﬁﬂﬂ H’Tcrﬁ% &
_ (D) vl @R &
4.  Which of the following is 4. Ffcied ¥ ¥ oH @ &0 @

(D)  Delivery is systematic

example of external A JETERT & ?
communication ? | | (A) TRl 3w
(A)  With competitors B) 53w
(B) -With customers .
' C) do9 @ w
(C)  With bankers ©) |
(D) All of the above D) 3 'ﬁq“ i
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5. Communicaﬁoﬁ between a S. YT %[EFIT & AEEH Y RS g

superior and a subordinate IRy 3w > s
: EIZ;)'ugh Vf;;lalalr chain is -Cal?d : (A) o :
ecl communication . f
(B) - Chain communication : (B). A
(C)  Circular communication (€) . FERY S
(D)  Free-flow communication (D) ﬂﬂﬁ S8 TR

6.  Non-verbal communication 6.  afee THYT B
is/are: A)  TEfEf '

(A)  Facial expression (B) e

g flos.turef PR . ©) R
oice-inflection :
(D)  All of the above | ~ (D) 4w
7. Which of the following is not 7.  snfics w&wor. ¥ frfoiaa # &
used in non-verbal forerept ST =T8T fovar e ® ?
communiqation ? o : (A) & 9E
(A) Gesture (B) SR 5
(B)  Posture &
(C)  Facial expression € ﬂmﬁaﬂm
(D)  E-mail D) -
8. .Correct -  sequence of 8.  WuR Ulhar &1 W &H §
communication process is : : : :
(A) Sender, Receiver, - - ®) I, . T, T,
Channel, Message, 3 _ gﬁg& | .
Feedback 1
(B) Receiver,  Feedback, (B) Tiagfe, Yo, e,
a Sender, Message, AT '
- Channel L _
(C)  Sender, Channel, ©) s, o, i) Qﬁgﬁe
Message, Feedback, T . '
Receiver :
(D) ‘Sender, Message, (D) U, Wew, oA,
Channel, Receiver, | Dﬁ[{fﬂ? '
Feedback o
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Which of the following terms 9.

frefofed § 4 3 W = wEH

9.
best describes the grapevine as a 31 A e B HEAR IRy b
communication pattern ? 3 afSfa s 39
(A) Diagonal (A) A
B Verbal
& B) HifE®
(C)  Informal
i €) FFERSG
(D)  Serial
(D) D
10. in communication increases  10. —— Y FgR ¥ AW Aom drdl Bl
credibility of the sender message: fygagnaad ool B ¢
(A)  Conciseness (A) e
(B)  Chastity ' ®) & /QﬁﬁﬁT
©) Concreteness : ‘
. (©)  FrEu/ T
(D)  Consideration : :
(D) WrE—fdar
11. explains how we arrange 1. —— o ¢ & = i ®F
‘personal space. A AR DY I 2|
(A)  Kinesics (A) TR '
(B)  Proxemics ' (B) AR
(C) Time Language '
C) TIg¥ oddl
(D)  Para Language ' ( )
D) WA _
12. Physical farrier - to 12. O @ Aifde qemd g
communication is/are : (A) I
(A) Time and distance (B) el @ @
(B) Interpretation of words .
C) HaaH
(C) = Denotation © '
(D)  Connotations (D) l
1214 COM 108 - Page - 5
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13. Which of the following ' 13. f=fefag & ¥ o\ a1 Gy forlkeg
communication is/are example of TR BT ISR D
. ::‘;'tten ch:oll?mu:Licatj'on : . A) T aﬁ’\’ e
etters & voicemai
(B)  Circular & B qﬁrqa A CHRBRIT
'Teleconferencing '» | © A 9 &
(C)  Reports & email (D) W{i’éﬁ w
(D)  All of the above
14.  Communication between HR 14 W WEFT W IR & wes
manager and finance manager is & 99 TR ISR ©
an example of : (A) W R
(A) Downward ‘ ®) e R
‘ communication
(B) - Upward communication © famet ST
(C) Diagonal communication . }(D) aifet T
(D) Horizontal
communication
15. is the study of body’, 15, —— ¥R @ WiifaREl &1 srags
- physical movements. gl =
(A) Verbal commupication (A) e FREO
(B)  Para language B) T
-(C)  Kinesics : R
(D)  Proxemics i(l;)) :
16. Lateral  communication is 16, U TN —— & d AT 2|
between RO | (A) RS 3R R |
(A)  Superior and Subordinate (B) W% AR Fam)
(B) Manager and employee ( (,) @ R D R
(C)  Personnel of same cadre D) @‘ﬁ?ﬁ N
(D)  All of the above | |
Page - 6
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17. All of the following are the. 17. F=faRaa @ B = o8
examples “of verbal T D TSI

communication except : A) $ e
E-mail ‘
@ (B) Wid
- (B) Symbols 5
~ (C) <A Bid
(C)  Telephone calls '
(D)  Text messaging ) <R HRVIT
18. means to import an .18, —— @I a8 G‘é‘a'\qqgﬁ cl
understanding of message. M FRE] '
(A) Encoding _ A) TR
Ei; Eecei;'.ingl . ®) o
ecoding e
\ ©) feaifem
(D) Feedback e
(D) Wiedd -
19. Which of these is not a basis of 19, T Y BN WA TRIEY B AR
effective é_ommunication ? ’ =7
(A) . Clarity in language (A) T ¥ e
(B) Feign listening Y Bj w Clns
C) .= Communication skill . :
©) ' © ¥ o
(D)  Adequate medium ~
N | (D) Sftw @&

- 20. In which type of interaction, the . 20.° g yoR @ faaR—fand # WRmeR
interviewer asks a series oOf U EiRa ¥y @ g
questions in a set order ? LR . 73
(A)  Open-ended interview A) T TRRER
(B)  Structured interview (B) TRRE TR
(C)  Pre-employment testing © ST tj:él TS

(D) Handwriting analysis D) e BT R
1214 | PRIIE: COM 108 . Page-7
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21.  Acircular is a form of 2f: IRYT —— FEIY BT 6 Y & |
(A)  Oral communication (A) AfEw
(B)  Face to face (B) AT
communication c
© Group communication ©  wE
(D)  Visual communication D) =
22. It involves how we say 22. Tl g w9 Wi & f& @m c2
something in different pitch, tone T3 o eF (@) IR ®=w=
d voi . '
zm) voice modulation : T Y B
A Kinesics :
A)  Tfder
- (B)  Proxemics &)
(C)  Time language ®)
- (D)  Paralanguage $G) . S
. (D) UNE W
23. -=In the message is translated ~ 23.  —— ¥ W @B Gl FaawRI §
into meaningful information. gt faan e 2
(A) Decoding (a) ol .
(B)  Encoding B) TR
(C) Above (A) & (B) ‘ ‘
- (C GQQEH A
(D) Channel . i Sl
(D) Hr¥H ;
24. Once the message is encoded, it  24. U&H R HeW .?\RJT\’ 8 WM 9% 3
 is transferred through —— & WM W WIAaRa e
" (A)  Channel ST & -
(B) Media (A) AT
© Way (B) = #fe
(D)  All of the above . (€) .
(D) - SWgd W
1214 COM 108 Page - 8
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25.  The process. in which the 25. dqg qﬁm‘r R uradar geg @1
receiver interprets and PrpTeraT @R G & ——— e
understands the manage is called. 3 :
(A) Decoding .

(B) Encoding (ay Rl
(C)  Feedback (B) I
(D) None of above C) VI
(D) W # G B Al
26. The process of communication is . 26. waww Wk o T a2 e
complete only when the receiver ireror S i
zeAI;ds | Positive Feedback ) wiege
ositive Feedbac : o _
(B) No Feedback - ®) e m:@
(C) Negative Feedback (©) TR AR
v (D)  All of the above | D) W -
27. What does technical jargon  27. FIEAD)] | T TRl § dee
means in semantic barriers ? W P RTAT & ?
(A) Technical .words not (A) T T ¥ am A aEe
' understandable R ‘
(B)  Faulty Translation
(C)  Technical knowledge ®) m I
(D) 4 Sign language © Al
(D) WS
28.  The most common barrier in oral 28, WiRgd RNV B FEH M F
communication is : (A) i e T A
(A) Lack of  sufficient (B) S — '
, vocabulary n
(B) Lackof pfoof (C) wem gl
(C)  Expensive (D) SRfer Wl
(D) Allof the above
1214 COM 108 Page - 9
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AR AR B FHIR W

- 29, Communication problems .is., 29,
commonly known as : @& wY ¥ HET O B
(A)  Mistakes (A) TRl
(B)  Barriers (B) amTd
(C)  Brain drain ©) SR e
(D) Intcnyption (D) T

30. There is  possibility of 30, — @ ®RU fFH F W F
misunderstanding at any step due TAdGed & FHTE & 8|
0, - . (A) IR
(A) Noise (B) TG
(B)  Output © T
(C)  Channel
(D) Medium (D). 3

31. A group discussion in a real-life  31. TH RO EINENY] H Ivafis wies
situation ~ within a training o Rerfa # w8 ﬂiﬁ S
environmex}t ‘is el (A) -¥=9
(A) Debate :
(B) Listening ?Z; 3:1 i
(C)  Study of case
(D) Al of the above | (D) ST .

32. An interview proceeds through 32. U WRHR dF o § @ &
three stages, excluding . —— Bl BiER|
(A)  Warm-up | (A)  ar-ag

. (B) Question &  Answer (B) WERR w3
~ session ‘
(C)  Feedback © mm
- (D) Close e S
TR T B “COM 108 Page- 10
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33. In-depth interview are known as’ 33, & WETHR I —— @ ®I A
. T 2

(A)  Group Interview A)

(B)  Board Interview BEA
(C)  One-on-one Interview (B) TR

(D)  Face to face Interview €)  T&R-TF DR
(D) A HERHR
34. Formal interview is similar to 34, allwERe WEER —— S 2]
. (A) EHRH FEIGR
(A)  Group interview ‘(B) -
B Casual interview '
) L (C)  NRfuT HRIHR
(C)  Structured interview ' | 3
(D)  None of the above (D) ] PR Tl
35. The most basic type of listening  35. HaQ SR AT 3\7 THR D FEl
is known as: ST
(A) Comprehenswe listening (A)  TERE s
(B)  Evaluative listening :
_ B) cUIPIIHD HIU
(C) Discriminative listening . ’
o 1 © fdwpt s
(D) Appreciative listening
' \ - (D) WA s
36. [Essential elements of good  36. Q’c‘ﬁ 31"&"?[ 3quT uﬁm B JARS Tl
listening process include : 3§ wﬁ{ﬁ ¥,
(A) Attention, Understand, ( A) S ), e
Respond . .
" ®) WOR W, IEE W
(B)  Accept, ~ Update, =
Remember
(C) Attention, Understand, € #m % WA, IS @
Remember (D) 3T, 3IGUH Ve, wifshar <
(D) . Adopt, Update, Rc;:Spond '
1214 COM 108 " Page- 11
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37. Which doesn’t enhance listening 37, T A PH W T PRI T

skill ? qaTar?
(A) = Attention (A) & ull
(B)  Clear perception (B) W< IR
(C)  Frankness .
| ) (C) |
(D) Ignoring
(D) 3Tl BRAT
, N
38. Which of the following is not a 38, fwfoRed # ® @I 51 a1 yamy
type of listening ? | CoH@iye &
(A)  Empathic listening (A) WW SJqUT
(B)  Informational listening : :
(B) @D AU
(C)  Critical listening '
Sk (C)  SFEHEFIHD 470
(D)  Passive listening ,
. (D) fSpa sau
39.  Which of the following is nota 39 | frfeed # 9 o9 vo Qwa A
social media platform ? WCHH T8 & ?
(A) Facebook (A) - W
(B) Linked In | ®) fiw
(C) Instagram i , N
©) T=UH
(D)  Google i
(D) e
40. Transactional ‘Analysis was  40. CRIREMA TR @t faery fopam
developed by : (A) Teed dfgr
(A) Elton Mayo (B) IR
B Weber i
- 1 © %y \
(C) Maslow ‘
D
(D)  Eric Berne @) W Eﬁ 1
1214 COM 108
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41. E-mail can be used as externa] 41 eEfoRea et # Cirifictss 1
communication  in following RT3 a7 T R T 2
case:

(A)  When receiver accept it s :: FIT) e < ik
as appropriate

(B)  Messages received - ip (B) % & S # 5
response of e-mail (©) Eq{iﬁ A

(C)  Both of the above (D) W@ ‘5‘ GICTES Ll

(D)  None of the above ‘ :

42.  Which of the following is not a 49, Fefefem 3§ ¥ - @ wd
feature of effective workplace g faden qﬁ g7
Z:)tmg Audience centered (2);. AN 2hsg
(B) | Purposeful (B "NasH o
(C)  Dramatic (©) 7R
(D) Concise _ (D) e

43. __istaken as a set of skills 43, — gy B TP AR & W gan
that influence  how people g f5 T TR D T DY EIHER '
interact w1th eagh other. Y
(A) Barrier (A) Wﬂ’d
(B) Knowledge ® M
(C) Emotions X
(D)  Soft skills (O, o Ty g

(D)  FEReH

44, Audio-visual communication is  44.- g 'Q'ci ¥ W IR
most suitable for “and @ forv Wy SR ¢ | |
(A)  Publicity & Education (A) WOR T§ fRpq
(B)  Policies & Politics - (B) el W@ ety
(C)  Store & Shop (C) ¥R U4 oM
(D)  Tools & Techniques (D)  SUERY T qepifes

1214 COM 108- Page - 13
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" 45. 'A synopsis of most relevant 45, | Q‘cﬁ Hd & forg A & TR S

professional  experiences you ot Al Bl AR :

have as ~a  particular  job @) e

application : B) arveter

(A) Resume

(B)  Curriculum vitae © S |
(D) we-amse ()

(C)  Application letter
(D) Hand-outs’
46.  An appropriate salutation for an 46. TS e '%@ Sfra rfares e § ¢

application is ; ‘ (A) W B mE
(A) My dear sir ' _ | (B) © &G .
B) Sir : © fu e
(C©)  Dearsir O W ——
(D) SirMrX ' o
47. Colourisa communication = 47. X (dh —— TR UGN & |
tool. 4 | Y (A) ‘ grfremel
(A) = Powerful ; : (B) wdwife
(B)  Universal ©

(C) Effective
(D EN
(D)  All of the above (D) IR

48.  Communication skill is learned, ~ 48. WY ¥R F1 Bve § — B9

rather than : : B v ) O

(A) Empiricist ' O (A) e

(B)' Tabularasa - . B) "W TRy ‘
(C) Innate C© v

- (D)  All of the ébovc

(D)  SYdE T

1214 ] - coM108 Page - 14
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49,

50.

1214

Cofnmunication with unknown 49
number of receivers is called :

(A) Group communication

(B) External communication

(C) Mass communication

(D)  Oral commun ication

In communication chatting over  50.

the internet is :

(A) Non-verbal
communication

(B) Parallél communication

(C)  Grapevine |

communication

(D) All of the above

3% %k % %k %k

HRIU] HESATT B :

(A) W R

(B)  dTE WRE

© AW
(D) AP R
(A s EEE
(B) WHMIGR ¥R
(©  Sde wEw

(D)

SR
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