
B.Com. (II SEMESTER) EXAMINATION, 2023-24 

AFFIX PRESCRIBED 
RUBBER STAMP 

Roll No. (In Figures) : 

(Essentials of E-Commerce-II) 

Roll No. (In Words) :. 

Time : 1:30 Hrs. 
H44: 1:30 EU 

COM 117 

B.COM 

(CBCS Mode) 

Important Instructions : 

Date (taie) : 

page and on the OMR answer sheet at the end 
and nowhere else. 

Paper ID 
(To be filled in the 

OMR Sheet) 

the candidate should check up the booklet and 
ensure that it contains all the pages and that no 
question is missing. If the candidate finds any 
discrepancy in the question booklet, he/she 
should report the invigilator within 10 minutes 
of the issue of this booklet and a fresh question 
booklet without any discrepancy be obtained. 

5502 

1. The candidate will write his/her Rol Number 1. raef svt 3gaH*% Ga S0 RI0 r frdt 
only at the places provided for, i.e. on the cover 

Max. Marks : 75 
3ao4 si# : 75 

2. Immediately on receipt of the question booklet,2. WET gtro fAdt qet g arÝ 



1. 

2. 

3. 

4. 

5502 

Which of the following is not a 

B2B E-Commerce ? 

(A) 

(B) 

(C) 

(D) None of the above 

Which segment 

(C) 

Sending and receiving 
orders 

Amozon.com belong ? 

(A) B2B 

Invoice and shopping 

(B) B2Cs 

All of the above 

(A) 

(D) C2Cs 

(C) 

(D) 

Which of the following is not 

considered to be one of the three 

phases of e-commerce ? 

C2Bs 

(B) Consolidation 

(C) 

(D) 

Innovation 

Preservation 

Reinvention 

do 

Which of the following is an 

early form of e-commerce ? 

(A) EDI 

(B) SCM 

E-bay 

eBay, 

None of the above 

1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

(D) 

e Bay, Amozon.com foH T 

Faf 
(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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5 

6. 

7. 

8 

5502 

Which is not a major type of 
electronic commerce? 

(A) 

(B) 

(C) 
(D) Consumer to Consumer 

(A) 

The primary source of financing 
during the carly years of e 

(B) 

commerce was 

(C) 
(D) 

as 

(A) 

(B) 

Consumer to Business 

(C) 

Busincss to Consumer 

Initial public offerings 
A situation where there are no 

differences among products or 
services, and the only basis of 
choosing products price is known 

Business to Business 

Bank loans 

Large retail firms 

(B) 

Venture capital funds 

(C) 
(D) 

Value web 

(D) Commoditization 

Value chain 

The componcnt of TCP/IP that 
provides 

Profit 

addressing 
responsible 

(A) TCP 
delivery of packets is 

the 

scheme 

IP 

internet's 

for the actual 

Network Layer 

and is 

Application Laycr 

5. 

6. 

7. 

8. 

(A) 

(B) 

(C) 

COM I17 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

3 (B) 

(C) 
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9. 

10. 

11. 

The largest component of a web 

site budget is 

(A) 

(B) 

(C) 

(D) 

5502 

Which of the following is a 

(A) 

(B) 

measure of the percentage of 

(C) 

purchasers who return to a web 

(D) 

System maintenance 

site within a year ? 

System development 

Content design & 

development 

(A) 

Telecommunication 

(B) 

(C) 

(D) 

All of the following are potential 

except 

Loyalty 
Reach 

benefits of B2B e-commerce 

Recency 

Unique visitors 

Reduced amount of first 

mover' advantages 

Decreased product cycle 
time 

Increased 

for collaborating with 

opportunities 

suppliers and distributors 

Increased 

flexibility 
production 

9. 

10. 

11. 

(A) 

(B) 

(C) 

(D) 0eR 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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12. 

13. 

14. 

5502 

The two main types of Internet 

based B2B commerce are 

(A) 

(B) 

(C) 

(D) 

(B) 

(C) 

Net narketplaces and 

(D) 

private 
networks 

EDI and collaborative 

COmnerce 

(B) 

Net 

(C) 

Why would a merchant want to 

customize products ? 

collaborative commerce 

networks 

(A) To decrease cost 

EDI and private industrial 

industrial 

To charge higher price 

Commerce 

marketplaces 

It is required in e 

accept 

Customers will only 

products 

(A) ECD 

The communication standard for 

sharing business documents and 
settlement information that 

emerged in the 1970 is called 

EDI 

IDE 

(D) BCB 

customized 

12. 

14. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 
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15. 

16. 

17. 

18. 

A 

partners. 

(A) 

network that links a particular 
seller with its OWn trading 

(B) 
(C) 
(D) 

5502 

(B) 
(C) 

Compare to B2C e-commerce 

(D) 

B2B e-commerce is 

(A) 

(A) Of equal size 

(B) 

(C) 

is a 

(D) 

Bit stream 

(A) 
(B) 

Virtual network 

(C) 

Web community 

What does EDI stand for ? 

(D) 

Private trading network 

B2B trading 

Slightly smaller 
Slightly larger 
Much larger 

Electronic 

Interchange 
Electronic 

Interchange 
Electric 

EDI standards are 

Interchange 
Engineering 
Interchange 

Essential 

Commerce 

Commerce 

Document 

Not universally available 

Data 

Document 

for 

Data 

Still being evolved 

Not required for B2B 

B2B 

15. 

16. 

17. 

18. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 117 
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19. EDI requires 

5502 

(A) 

(B) 

(C) 

Data entry operators by 

(A) 

receivers 

(B) 

Special value added 

(C) 

networks 

(D) Special hardware at co 

(D) 

Representation of common 

20. Electronic 

business documents in 

computer readable forms 

softwar� 

operating business premises 

following four layers : 

Data 

consists of 

Business 

Interchange 

envelop 

Intermal format conversion, 

Business 

the 

Network translator, EDI 

application, 

envelop 

application, 

Intermal format conversion, 

EDI translator EDl envelop 

Application layer, Transport 
layer EDI translator, EDI 

Application layer, Transport 

layer, IP layer, EDl envelop 

20. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

COM 117 
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21. 

22. 

23. 

The document standards for EDI 

were first developed by large 

business house during the 1970s 

and are now under the control of 

the 

organization. 
(A) ISO 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

Which of the following is a 

benefit of using EDI ? 

(D) 

5502 

following 

from 

ANSI 

ITU-T 

(B) 

IEEE 

(C) 

(D) 

Significantly 
inventory levels 

Significantly 
energy costs 

Significantly 

Significantly 
product returns 

communications? 

partner communication 

What does EDI primarily reduce 

trading 

standard 

reduce 

increase 

Process 

reduce 

(A) People based processes 

making 

increase 

partner 

Paper based transactions 
based decision 

Poultry based insults 

22. 

23. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

1970 

(A) 

(B) 

(C) 

(D) 
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24. 

25. 

26. 

27. 

5502 

What is e-governance ? 

(A) 

(B) Engaging government 

(C) 

(D) Efficient government 

Which of the following is Not an 

(A) 

C-governance model ? 

(B) 

(C) 

(D) 

Effective government 

(A) 

Electronic government 

(C) 

Which type of e-commerce deals 

with auction ? 

G2 B 

(A) 

B2C 

(B) 

C2C 

(B) B2C 

(C) 

B2 B 

(D) 

(D) C2C 

B2 B 

Electronic tax payment belongs 

to the category of 

C2B 

C2C 

B2B 

P2 P 

C2G 

24. 

25. 

26. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

afT? 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

i 2 

at 2 fi 
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28. 

29. 

30. 

31. 

Which of the following is not the 

limitation of E-governance? 

(A) 

(B) 

(C) 

(D) Security 

(A) 

Which technological 

(B) 

helped in e-governance ? 

(C) 

(D) 

5502 

(B) 

(C) 

High cost 

(D) 

Technical difficulties 

Literacy 

When two companies are linked 

together by computers and they 
send business transactions 

through these computers, they 
are probably using 

(A) 

(A) EDI 

(B) 

(C) 

E-mail 

(D) 

ICT 

SMS 

EDI 

B2C 

Which is/are the levels of E 

Governance ? 

Smart cards 

Digital wallets 

National Level 

State Level 

input 

Local Level 

All of the above 

28. 

30. 

31. 

HT TS0 ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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32. 

33. 

34. 

5502 

Which of the following is not a 

pillar of E-Governance ? 

(A) 

(B) 

(C) 

(D) 

(A) 

Capital 

E-Governance Services can be 

(C) 

Knowledge 

shared between government and 

(D) 

Delay in work 

Connectivity 

(B) Government 

Citizens 

(D) 

Businessman 

All of the above (A) (B) 

and (C) 

model of e-governance 

refers to the government services 

which are shared by citizens. 

(A) G2B 

(B) G2E 

(C) G2G 

G2C 

33. 

34. 

(A) u 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

COM 117 
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35. 

36. 

What is the role of social media 

1n e-governance ? 

(A) 

5502 

(B) 

(C) 

(D) 

(B) 

To provide an alternative 

(C) 

platform for governmment 

(D) 

services 

To improve citizen 

engagement 

communication 

governmnent agencies 

To restrict citizen access 

To 

to government services 

within 

centralize 

agencies 
What is the importance of 

It 

interoperability in e-governance? 

(A) It improves the quality of 

government services 

and 

with 

increase 

engagement 

power 

government 

between 

agencies 

It decreases government 

citizen 

spending on technology 

It facilitates data sharing 

government 

35. 

36. 

(A) 

(B) 

(C) 

(D) 

H8T ? 

(A) 

(B) 

(C) 

(D) 
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37. Which of the following is an 

38. 

39. 

5502 

example of a push model in e 
governance ? 

(A) 

(B) 

(D) 

(C) E-filing of tax returns 

(B) 

(C) 

What is the main goal of e 

governance ? 

(D) 

(A) To reduce government 

spending on technology 

Online voting 
Social media engagement 

(A) 

(B) 

Chat bots for customer 

(C) 

support 

(D) 

To improve the efficiency 
and effectiveness of 

government services 

To centralize power 

within 

agencies 

What is a key strategy for 

government 

success in e-governance? 

To restrict citizen access 

to government services 

Centralization of power 
Continuous improvement 
Technological complexity 
Resistance to change 

38. 

(A) 

(B) 

(C) 

(D) 

COM 117 
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(A) 

(B) 

(C) 

(D) 
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40. 

41. 

42. 

43. 

5502 

The solution for all business 

necds is 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Which is not a function of E 

(C) 

Commerce ? 

(D) 

(B) 

EDI 

(C) 

ERP 

SCM 

None of the above 

(A) 

Most individuals are familiar 

with which form of e-commerce? 

(B) 

Marketing 

(A) B2B 

(C) 

Advertising 
Warehousing 
None of the above 

(D) C2C 

B2C 

Which forn1 of e-commerce 

currently accounts for about 97% 

C2B 

of all e--commerce revenues? 

B2 B 

B2 C 

C2B 

(D) C2C 

40. 

42. 

43. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

qRfaT ? 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 

COM 117 
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44. 

45. 

46. 

47. 

5502 

Paisa-pay is facilitated in 

(A) 

(B) 

(C) 

(D) 

(B) 

Unique value auction mainly 

(C) 

applies to ? 

(D) 

(A) New products 

(A) 

(B) 

(C) 

cbay.co. in 

Amazon.com 

Flipkart.com 
None of the above 

An electronic check is one form 

of what ? 

(A) 

(B) 

(C) 

Second hand products 

(D) 

Engineering products 

Agriculture products 

(D) Cheque 

E-commerce 

Which of the following refers to 

Online banking 

creating products tailored to 

E-cash 

individual customers ? 

Customization 

Aggregation 

Direct materials 

Reverse auction 

44. 

45. 

(A) 

47. 

(B) 

(C) 

(D) 

BIft ? 

(A) 

(B) 

(C) 

(D) 

46. gaçifto 26 foHAI YG HY ? 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 

COM 117 
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48. 

49. 

50. 

5502 

How the transactions occur in e 

commerce ? 

(A) 

(B) 

(D) 

(C) Using mobile 

(A) 

What is the percentage of 

(B) 

customers who visit a web-site 

(C) 

Using e-medias 

and actually buy something 

called ? 

(D) 

Using computers only 

(A) 

only 

(B) 

None of the above 

(C) 

(D) 

Affiliate programs 
Click-through 

Material used in the normal 

operation of a business but not 

related to primary business 

operations are called what ? 

Spam 
Conversion rate 

phones 

Supplies 
Direct materials 

Indirect materials 

Daily stuff 

48. 

49. 

50. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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