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Which of the following is not a
B2B E-Commerce ?
(A) Sending and receiving
orders
(B)  Invoice and shopping
(C)  All of the above
(D)  None of the above

1.

fefafes 4 & o/ W b
i e & 2

(A) 3R A 3R T g
(B) T 3R @

(C) S T

(D) SR ¥ ¥ Py A

2. Which segment do eBay, 2. ¢ Bay, Amozon.com &g T ¥
Amozon.com belong ? gefg g ?
(A)  B2B A d2@
C C2Bs
&) (C) W29
(D) C2Cs
(D) w2
3. Which of the following is not 3. f=foiRed & ¥ & s—vm & o1
considered to be one of the three TRON H Q Uh A2l AMT T & 2
phases of e-commerce ? (A) I
(A) Innovation ®) X
(B)  Consolidation _
: . (€ ¥
(C)  Preservation
(D)  Reinvention D) T
4. Which of the following is an 4. fA=fafeq & ¥ aF & $—awd @
early form of e-commerce ? YRS w9 & ?
(B SCM
m;Eb (B) THH T
- ay
€ ¥9
(D) None of the above
(D) SWE § | FP Tl
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6.

5502

Which is not a major type of
clectronic commerce?

(A)  Consumer to Business

(B) Business to Consumer

(C)  Business to Business

(D) Consumer to Consumer

The primary source of financing
during the carly years of e-
COMmMerce was-

(A)  Bank loans

(B)  Large retail firms

(C)  Venture capital funds

(D) Imtial public offerings

A situation where there are no
differences among products or
services, and the only basis of
choosing products price is known
as-

(A) Value web

(B)  Value chain

(C) Profit

(D)  Commoditization

The component of TCP/IP that
provides the internet’s
addressing  scheme and s
responsible  for  the  actual
delivery of packets is__

(A) TCpP

B) Ip

(C)  Network Layer

(D) Application Layer

o e uHe YHR B FATSIAD
iR e 2

(A) S W AT TD

(B) @Ry ¥ IUHId T

(C) @I § g @

(D) SUNIET N ST TD
o @ g ool & R fa
qye H RIS Ed o

(A)  d% FYl

(B) 91 G B

(C) Sem Gl

(D)  URMSG AdGRS ey

B PG, I BT T JER e
¢, 9 dEa) -

(A)  H& a9
(B) AU @
(C) o™

(D) IEHT

IR /31 B 31 wew & gewe @)
aﬁa‘r\famf@,ﬁm}zﬁmm
3

(A O h

(B) g G

(C) TP W

(D) 3w g
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9.

The largest component of a web

site budget 1s-

(A)
(B)
(©)

D)

System maintenance
System development
Content design &
development

Telecommunication

10. Which of the following is a

measure of the percentage of

purchasers who return to a web

site within a year ?

(A)
(B)
©
(D)

Loyalty
Reach
Recency

Unique visitors

11.  All of the following are potential

benefits of B2B e-commerce

except-

(A)

(B)

(©)

(D)

Reduced amount of ‘first
mover’ advantages
Decreased product cycle
time

Increased  opportunities
for collaborating with
suppliers and distributors

Increased production

flexibility

9. & 99 Wze e @ I 9
UTH 8-
(A) T3 B TREE

(B) @ @ e
) aref fEomgd vd faem
(D) TEAR

10. frefafeg § 4 @1 @ 9 & AR
5l 99 TET W dled ael TRRI

& yfderd &7 A9 8 ?
(A)

(B) UEd

(C)  Tdran

(D) 3N IFIH

11. ffoRad @ Blewx T w4 & 2
& -t & gwfea o B—
(A)  TRM WRAES ™ D AT B

R
(B) waﬁmwzﬁqg‘rw
(C) amfdfpail R favdl @
o HEIT b e § gig
(D) SERA & aded A 9
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12. geic omRd @ 2 @ B & QY

12.  The two main types of Internet
based B2B commerce arc- & bR -
(AY  Net marketplaces and (A) yo TuiR Wa AR el
private industrial Aefire Jead
1etworks g
(B) ]ET)I ::d collaborative ®) 2 oM WAL th
commerce (C) T AR et B
(C)  Net marketplaces (D) € & am SR fl et
collaborative commerce AeqD
(D)  EDI and private industrial
networks
13.  Why would a merchant want to  13. G axrqm SRUCEC! Hﬂ\%ﬁ Tt
customize products ? | HT AR ?
(A)  To decrease cost (A) @Td BH & B R
(B)  Tocharge highe; price ®B) o B aﬂ?ﬁ & R
(C) It is required in e- ' o :
commerce © g-m R ) e §
(D) Customers will  only (D) m P B mm
accept customized TG & DR ET
_ products
14. The communication standard for 14, ARG SHEY A1 P D oIy
sharing business documents and 9 9UR 9 IR Auer @ vl
settlement  information  that 1970 B TIF § WY A T8 B
emerged in the 1970 is called- 3 ‘
(A) ECD A 9
(B) EDI B) €3
(C) IDE © .
o e D) aA[ &
5502 COM 117 Page - 6



15. A is a B2B trading 15. U6 4 2 9 2aOiRes Jcde 2
network that links a particular A e O fAsar &1 393
seller with its own trading AR & R A =T 2
f‘:;tneméit stream *) - fewm
(B)  Virtual network ®) a'zja'a e
(C)  Web community © & g
(D)  Private trading network (D) fol @R ea?

16. Compare to B2C e-commerce 16. & 2 ¥ $-dim &I o 4 & 2 &1
B2B e-commerce is- -y B—

(A) Ofequal size (A) GHF IER F
Slightly smaller
E('é; Slizhtlz larger ®) oSt ot
(D)  Much larger © oI
(D) & TS

17. What does EDI stand for ? 17. 3 & g & 1 Hqad 8 °

(A)  Electronic Data - (A) TRIE Sl MECh|
Interchange (B) ﬁﬂﬁﬁ?ﬁ @aﬁe |

(B)  Electronic Document ©) e Sﬁgﬁ'c’ e
Interchange NN L

(C)  Electric Document ) 31 3w
Interchange

(D)  Engineering Data
Interchange

18.  EDI standards are- 18. 1 33 HHP o
(A) Not universally available (A)  WIHIRG Y IS TE 2
(B)  Essential for B2B (B) § 2 & TP B fw

commerce AT
(C) Not required for B2B © d2d Fied R e
commerce .
(D)  Still being evolved T 8
(D) anft ) Refia far o v 8
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19. EDI requires-
(A) Data entry operators by
receivers
(B) Special value added
networks
(C)  Representation of common
business documents in
computer readable forms
(D)  Special hardware at co-
operating business premises
20. Electronic Data Interchange
software  consists of  the

following four layers :

19. ¢ < g BN DA 8-

(A)
(B)
(©€)

(D)

it g ST U SRR
vy weu aftfq wead @
FRER oAy wd A W
e R SRamr o
werdl amaie R H
fady gredaR B

20, REP S e AR H
frAferRad AR WRa B ©

(A)

ARG SN, ARG

(A) Business application, —— R Yoot
Intemal format conversion,
Network translator, EDI e oleg St
envelop (B) AP m SIS

(B)  Business application, AT T SIS KRCILC
Intemal format conversion, SIS TR
EDI translator EDI envelop (©) :ﬂ'jmﬂ’rr Wd, URagd T4,

(C)  Application layer, Transport s ST, RIS
layer EDI translator, EDI TR
envelop ‘

(D)  Application layer, Transport = m . HSE) o
layer, IP layer, EDI envelop a e m SIS

5502 COM 117
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21. The document standards for EDI  21. 3 €3N8 @ folv ewadds 996 gall
were first developed by large R 1970 B TF B ONH T
business house during the 1970s aTRE TR ERT AR BT 7T o
and are now under the control of dr o PrefREs qee ST @
the following standard . .
organization. Pt # &1
A)  1SO (A) 3T TH o
(B) ANSI B) YTIUH s
(C) ITU-T € g agA
(D) IEEE (D) IEIIY

5> Which of the following is a 22. § & & @1 SWM T |
benefit of using EDI ? R A P A aM 8 ?

(A) Significantly reduce (A) T 'R FN PE BH BN
inventory levels s d
(B Significantl increase . -
! enir:lgy cost: - @) o @ A
(C)  Significantly reduce ?ﬂ?é' R 8
partner communication (C) WEER ¥R o Seraid
(D) Significantly increase w9 F IR ol ©
product returns o (D) Sarg Red § I g
IR ol §

23, What does EDI primarily reduce ~ 23. ¥ © I g w9 9 ERT udR
from trading partner TAR N T B YT & ?
communications? (A) e smaRa ik
(A)  People based processes B) AT SR TR
(B)  Paper based transactions
(C)  Process based decision (C) b STEIRG et

making | (D)  Uiesl IR AR
(D)  Poultry based insults
5502 - COM 117 Page - 9



24. What is e-governance ? 24. s‘—ﬂ’cﬁﬂ AT ?

(A)  Effective government (A) TG ERDR

(B)  Engaging government (B) FARAT TAR
(C)  FewsITd AR
(D) ®IA PR

9

25.  Which of the following is Notan ~ 25. frfeiad Q¥ PN e §-uNA

(C)  Electronic government

(D)  Efficient government

e-governance model ? yfeme -8 & ?
(A) G2B (A 2@
B) B2C ® #29
© C2C
€ WA
() B2B
(D) da2d
26. Which type of e-commerce deals 26. &g UGR & oA Hoa 9
with auction ? iR g
(A) B2B (A) &2 d
(B) B2C B) d2w
(C) C2B '
(D) C2C © Wa2d
D) H2w#|
27.  Electronic tax payment belongs 27. 3oddgie o TIaA ¥ wafg S
to the category of- -
. @ W2
© P2P © 2
(D) C2G (D) W2
5502 COM 117
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78, Which of the following is not the ~ 28. frafoRea # § o @ - B
limitation of E-governance ? dr T8 2 ?
(A)  High cost (A) T A
(B) T?chmcal difficulties (B) T FEE
(C) Literacy
(D)  Security ©
(D) e
29, Which technological input 29. ¥-Tat® ¥ f d@ie gge
helped in e-governance ? 7ee el ?
(A)  E-mail (A) 3
(B) ICT ® dERA
© SM3 (C) TWHUHTHE
o D) %I
30. When two companies are linked 30. W9 I HHWAI YR R Th WA
together by computers and they q@ﬁ 2 € @R 9 e HRCR 3
send  business  transactions T Y AEERE o Aol & a
through these computers, they 3 TR ST AR R A E
are probably using- ) $ & o
(A) EDI - z’h )
(B) B2C
(C)  Smart cards © W PR
(D) Digital wallets (D) RfSea diee
31. Which is/are the levels of E- 31, $-UIRM & WX &M € € ?
Governance ? (A) TS &R
(A) National Level (B) WU ®R
(B) | State Level ©) T ®R)
(C)  Local Level D) i
(D)  All of the above
5502
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3. P § @ @9 a1 e &

32.  Which of the following is not a
pillar of E-Governance ? U6 W T e
(A) Capital A) T
(B)  Knowledge B) SAE
(C)  Delay in work © o % 20
(D)  Connectivity

(D)  wrerEhar

33. E-Governance Services can be  33. NN B ARl B AR AR fo
shared between government and- & €9 . fhar < 9% 2—

(A) Citizens (A) TRG
(B) Government B WA
(C) Businessman
(D) All of the above (A) (B) = S
and (©) (D) AT (A) (B)W (C)

34. model of e-governance  34. __s‘—w 2l Fﬁ@'ﬂ PR gRT
refers to the government services WIS & TF arel [, W ARRe)
which are shared by c;itizens. gRT 13N A O € B Gha avar
(A) G2B | 21
(B) G2E (A) 2
(C) G2G B) W23
D) G2C (C) a2

(D) 2w/

5502
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35.  What is the role of social media  35. - ¥ Awd N @ &

in e-governance ? W 27

(A)  To provide an alternative (A) WEN JaRi B R o
platform for government S —
services B wa@ .

(B) To improve  citizen _ _
engagement and TG et IR WA
communication with QIR @
government agencies (C) WEN Yl a6 ARSI Pl

(C)  To restrict citizen access Ugd Pl Hfaaferd el
to government services (D) NI Wil @ WioR g1

(D) To centralize power & ﬂ\ﬁﬂ"{ﬁ HET
within government
agencies

36. What is the importance of  36. - H R mfaferdl a1 @
interoperability in e-governance? Hed § °?

(A) It improves the quality of (A)  TE e darait & O 3
government services QR BT s

B) It increase citizen
engagement (B) T TR et dedl e

(C) It decreases government (©) T WA W WEN
spending on techno]ogy‘ &H & W &

(D) It facilitates data sharing (D) A WHR Wikl & §ra ser
between government el FA Dl gienr uer
agencies a2

5502 “COM 117 Page - 13



37. Which of the following is an

example of a push model in e-

governance ?

(A)
(B)
©)
(D)

Online voting

Social media engagement
E-filing of tax rcturns
Chat bots for customer

support

38. What is the main goal of e-

governance ?

(A)

(B)

©

(D)

To reduce government
spending on technology

To improve the efficiency
and effectiveness of

government services

To  centralize power
within government
agencies

To restrict citizen access

to government services

39. What is a key strategy for

37. ffaRea § ¥ ®F A TG |
gﬂq@amwmé?

(A)
(B)
(©)
(D)

3t afeT

Ao Mfear g
Fx Red @ $-wrgfer
TTEF Qerdal @ forg dedie

38, 3TN A [ A AT E 7

(A)

(B)

©)

(D)

e ® WK G B FH
AT

WHR AR B qeqar iR
guTaeiiere § R FRA

Pl BIEPT Bl

AN ARl q6 ARG @)
Ugd Pl Jfaiid e

39. ‘s‘—wﬁwﬁmmzﬁmg@

success in e-governance ? RO @y § 7
(A)  Centralization of power

(A) T & Doy
(B)  Continuous improvement ®) f
(C)  Technological complexity

C dbh Sfearar
(D)  Resistance to change ©

(D)  UREKT BT yRRy

5502 COM 117
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40. ITEE B W THXGE BT FERE B

40. The solution for all business
needs is- (A) 33 o
(A) EDI B) FaRG
B) ERP © T
(&) SCM \ . .
(D) SRF # 9§ B T
(D)  None of the above
41. Which is not a function of E-  4l. 'sz‘—?fﬂuﬂ?# HT P AT P AL B ?
commerce ? A) fauoE
(A)  Marketing (B) GEING
(B)  Advertising ©)  WISRW
(C)  Warehousing 33 -
D SR R
(D)  None of the above ®) ®
42. Most individuals are familiar 42. S Ifdd —omyg & fog 7 1
with which form of e-commerce? R & ?
(A) B2B ( A)' &2 &
(B) B2C (B) &2 &
(C) C2B . PO
(D) C2C © 2
(D) 2w
43,  Which form of e-commerce 43. I-BHEE G B A B IIHE § T
currently accounts for about 97% -y ISR BT T 97% R
0
of all e-commerce revenues? 39
(A) B2B (A‘) PR
(B) B2C (B) &2 B
(C) C2B (C) W2+
(D) cC2cC (D) W2
5502
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- @) gfeT o &

44. Paisa-pay is facilitated in- 44.
(A) cbay.co.in (A) § 9BIE
(B) Amazon.com (B) apyo fc B
(C)  Flipkart.com (©) R Sfc DM
(D)  None of the above D) SR ¥ AP T
45. Unique value auction mainly  45. Afgdd g4 LICILIE SIS 3 @
applies to ? B e’
(A)  New products (A) U IAE
(B)  Second hand products (B) Jde ¥ vAR
(C)  Engineering products SR
(D)  Agriculture products ©) See
(D) P I
46.  An electronic check is one form  46. godgid UD foae Udh oy g7
of what ? (A) I
(A) E-commerce (B) sitemes S
(B)  Online banking © iy
(C) E-cash
(D) Cheque (D) K
47.  Which of the following refers to ~ 47. fi=fcifad # ¥ oW afag e
creating products tailored to 3 ITE IO T wahla —
individual customers ? 39
(A)  Customization
*) v
(B)  Aggregation B)  TFHigR
(C)  Direct materials (C) YTy g
(D)  Reverse auction (D)  wfoam e
3502 COM 117 By
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48. How the transactions occur in e- 48, $—&HY ¥ F—<F Y BT & ?
commerce ? A) - & g ¥
Using e-medias
((;)) Usinz computers only (B) 9 DR D ST
(C) Using mobile phones (C), ek AT B, & SR
only (D) SRE § q B T
(D) None of the above
49. What is the percentage of 49. Iq TEH & Ufwd @ FEAT B
customers who visit a web-site S el Jaarge W 9§ R g
and actually buy something ¥ 7% A @led & 7
called ? :
(A)  Affiliate programs e il
(B)  Click-through B) -3
(C) Spam ©) @T{
(D)  Conversion rate (D) HUIRI X
50. Material used in the normal 50. &l @EEE & GWN Gaed A
operation of a business but not IT W o T e e
related to primary business e daeE § e T8 AN
operations are called what ? I R @Y T BT S L 7
A Supplies
EB; Dixl')el::t materials (A) Gmlﬁ
(C) Indirect materials (B) W Jrf
(D)  Daily stuff (C) 3wl
(D) 3 wmwh
* ¥ %k %k
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