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E-Comnerce is 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

Which is not an advantage of E 

(B) 

commerce ? 

(C) 

Purchase and sales of 

(D) 

product & service by 
internet 

(A) 

Purchase and sales of 

(B) 

product & service by 

computer 

Onlv (B) is true 

Both (A) and (B) are true 

Decrease in cost saving 

and price 

Full form of COD is : 

Late 

customers needs 

response 

Broad like 

Best customers services 

Cash On Demand 

Commerce On Delivery 

Cash On Delivery 

Cart On Delivery 

Which is the E-commerce site ? 

YAHOO 

BING 

(C) GOOGLE 

of 

(D) AMAZON 

2. 

3 

4. 

-A4Á: 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

g-À -HTHÁ HISE ? 

(B) 

(C) 

(D) 
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hdd (B) H¾I 

(A) T (B) i 
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0. 

8. 
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Which types of E-commerce ? 

(A) B2B 

(B) 

(C) G2B 

(D) G2C 

Which is not types of E 

commerce? 

(A) 

(B) 

(D) 

B2C 

(C) Business-to-Business 

(A) 

(B) 

Which of the following describes 

(C) 

E-commerce ? 

(D) 

Consumer-to-Business 

Business-to-consumer 

Consumer-to-consumer 

(B) 

(D) 

Doing 

electronically 

Doing business 

Sale of goods 

All of the above 

The best product to sell in B2C 

E-commerce are : 

(A) Small products 

Digital products 

business 

(C) Specialty products 

Fresh product 

6. 

7. 

8. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

B2C -THÍ fU aatH 

(A) 

(B) 

(C) 
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9. 

10. 

11. 

12. 
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Which of the following functions 
of E-commerce ? 

(A) 

(B) 

(C) 

(D) All of the above 

(A) 

Which of the following is a 

(B) 

method of transferring money 

from one person's account to 
another? 

(C) 

(D) 

(A) 

(B) 

(C) 

Marketing 

(D) 

Advertising 

Warehousing 

(A) 

What is B2B E-Commerce ? 

(B) 

(C) 

Electronic cheque 
Credit card 

Debit card 

None of the above 

B2B 

(Business to Business) 
B2C 

C2C 

(Business to Consumer) 

G2C 

(Consumer to Consumer) 

What is the full form of ESN? 
Enterprise 

E-Commerce 

Networks 

(Government to Consumer) 

Entrepreneur 

E-Commerce 

Networks 

Enterprise 

E-Commerce 

Networks 

E-Commerce 

Social 

Social 

Special 

(D) Essential Social Networks 

9. 

10. 

11. 

12. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

B2B $-hTH FT? 

(A) 

(B) 

(C) 

(D) 

ESN I ut 69? 

(A) 

(B) 

(C) 

(D) 
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13. 

14. 

15. 
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What are the benefits E 

COMmerce in the tourism 

industry ? 

(A) The ability to reach a 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

Which is not benefits of online 

(D) 

banking ? 

global audience 

Configure various package 

option for each tour 

Both (A) and (B) 

(B) 

None of these 

(C) 

(D) 

High rate 

Law fees 

Face to face customers 

Which of the following does not 

support 

have anything to do with a stock 

Eco-friendly 

exchange ? 

(A) Initial Public Offering 

(IPO) 

Net Asset Value (NAV) 

Knowledge Processes 

Outsourcing (KPO) 

The National Stock 

Exchange (NSE) 

13. 

14. 

15. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 

(A) 3te (B) 

(sISotost) 

(tottosto) 

(gioqto�o) 
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16. 

17. 

18. 

19. 
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What are the indices NIFTY and 

SENSEX are dependent on ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

What is VCF? 

(B) 

(C) 

(D) 

Capitalization based on 

free float 

(A) 

The market capitalization 

(B) 

of a conmpany 

(C) 

Share capital that has 

(D) 

been authorized 

Which of the following is not 

included in financial service 

Capital that has been paid 

providers ? 

in full 

Value Capture Financing 

Venture Capital Funds 

Variant Call Format 

Virtual contact file 

Crepitating agencies 

Identify the functions of financial 

Insurance companies 

services : 

Sole proprietorship 
Commercial banks 

Allocation of fund 

Specialized services 

Mobilization of savings 

All of the above 

16. 

17. 

18. 

19. 

(A) 

(B) 

(C) 

(D) 

VCF F ? 

(A) 

(B) 

(C) 

(D) ice I^T 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 
Page - 7 



20. 

21. 

22. 

7163 

Which segment do 

Amazon.cam belong ? 

(A) B2B 

(B) 

(C) 

(D) C2C 

Which statement are Wrong 

according to transactions 

online banking ? 

(B) 

(C) 

B2C 

(D) 

C2B 

(A) Cash with draw from 

(A) 

(B) 

(C) 

(D) 

anywhere in India 

Anywhere 
India 

Banking : 

special period 

'Skimming' is a method in E 

Statement of Account for 

All of the above 

E-Bay 

payment in 

of 

into Credit Card 

Change the Debit Card 

to another account 

Cash transfer one account 

card information 

Thieves to capture credit 

withdraw 

Give the information to 

customer for whome 

20. 

21. 

22. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 
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23. 

24. 

25. 

26. 

Which of the following do not 

come under E-Banking ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Which of the following is not 

7163 

include in electronic services ? 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Electronic fund transfer 

(A) 

Automated teller machine 

(B) 

Debit card 

E-Commerce does not include : 

(C) 

Overdraft 

(D) 

Correspondence 

Fax 

Internet 

E-Mail 

A business's interactions 

with its suppliers 
A business's interactions 

with its customers 

Interaction 

various 

within the business 

The best alternative banking 

service to branch banking to be 

the part of financial inclusion : 

among 

departments 

Interaction among the 

geographically dispersed 

units of the business 

the 

Mobile banking 

branches 

Establishment of small 

Set-up ATMs 

Giving Credit Cards 

23. 

24. 

26. 

3/1I ? 

(A) 
(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 
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27. 

28. 

29. 

30. 

7163 

What is the full form ofCBDC ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

a: 

Central 

What is called *Blue Chip"? 

(A) 

Creation 

(B) 
(C) 

Commercial 

(D) 

Deposit Creation 
Central 

Central Bank 

Currency 

Disinvestment Committee 

Bank 

stock exchange in India is: 

The first computerized online 

Companies which are run 

by large corporate houses 

A company, whose share 

exchange 

always provides profit 

Deposit 

A multinational company 

A company which is 

NSE 

Bank 

listed on a foreign stock 

BSE 

Bank 

MCX 

Digital 

Commodity 

Stock broker means a member of 

SEBI 

RBI 

SBI 

Stock exchange 

27. 

28. 

29. 

30. 

CBDC qI T4 ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

fay HEGIGI ? 

(C) 

(D) 

COM I 16 
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31. 

32. 

33. 

34. 
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Which of the following is an 

example of an E-commerce 

website? 

(A) Google 

(B) Wikipedia 

(C) 

(D) 

Which is the first step in an 

online shopping process ? 

(B) 

(A) Payment 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Flipkart 

commerce. 

Facebook 

on: 

(A) 

(B) 

Adding to cart 

(C) 

Scarching the product 
Order confirmation 

Marketing 

The BHIM app was launched by 

a function of E- 33. 

Supply chain 

Prime Minister Narendra Modi 

Finance 

All of the above 

15th August, 2016 

31# October, 2016 

26th January, 2016 

31. 

(D) 30h December, 2016 

32. 

34. 

(A) 

(B) 

(C) 

(D) gh 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

fafbfafsur 
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15 3RT 2016 

31 44¢a 2016 

26 v- 2016 

30 fHar 2016 
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35. 

36. 

37. 

38. 

7163 

The best products to sell in B2C 

E-commerce are : 

(A) Small products 

(B) 

(C) 

(D) 

(A) 

Most individuals are familiar with 

(B) 

which form of E-commerce ? 

(C) 

(D) 

Digital products 

Specialty products 

Fresh Products 

(B) 

(C) 

B2B 

B2C 

Which agency is responsible to 

C2B 

regulate Indian share market ? 

(A) 

C2C 

(A) RERA 

NABARD 

SEBI 

(D) TD.A 

Purchasing and selling products 

online is referred to as : 

E-Commerce 

(B) Cyber-Selling 

(C) Hyper-Marketing 

(D) Euro-Conversion 

35. 

36. 

37. 

38. 

(A) 

(B) 

(C) 

(D) 

uRfaa ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 
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39. 

40. 

41. 

42. 

7163 

Which of the following is a 
benefits of E-commerce 

cOnsumers ? 

(A) 

(B) 

(C) 

(D) 

(B) 

(C) 

Compared to B2C E-commerce 
B2B E-commerce is 

(D) 

(A) Of equal size 

(A) 

(B) 

(C) 

Limited product choice 

(D) 

High prices 
Time saving 

In which filed was E-commerce 

first used ? 

(A) 

Limited payment product 

(B) 

(C) 

(D) 

Slightly smaller 

Slightly larger 
Much larger 

Tourism 

Buying and selling 

An important technical limitation 

of E-commerce is: 

Stock market 

Banking 

Dependence 

internet 

Lack of security 

Need 

of 

for 

applications 

All of the above 

on the 

more 

39. 

40. 

41. 

(A) 

(B) 

(C) 

(D) 

B2C THH qei B2B 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 Page - 13 



43. Non-technical limitation of E 

44. 

45. 

46. 

47. 

7163 

commerce are: 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Used for micropayment in E 

(C) 

commerce: 

(D) 

(A) 

(B) 

(C) 

(A) 

The Indian Government took its 

(B) 

Security & Privacy 

first tourist marketing initiative 

through the incredible India 
campaign in : 

(C) 

Lack of Trust 

(D) 

System Conflict 
All these 

(A) 
(B) 
(C) 

Electronic Wallet 

(D) 

E-Cash 

(D) 2002 

Credit Card 

Tourism policy includes : 

None of these 

2001 

2000 

1999 

Rules 

The first tourism policy was 

implemented in : 

Regulation 

Objectives and strategies 
All of the above 

1980 

1982 

1981 

1983 

43. 

44. 

45. 

46. 

47. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 116 

(A) 

(B) 2000 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

2001 

1999 

2002 

1980 

1982 

(C) 1981 

(D) 1983 
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48. 

49. 

50. 

7163 

What is the primary requirement 

of E-commerce ? 

(A) 

(B) Electricity 

(C) 

(D) Vehicle 

What is EOQ in inventory 

(A) 

control ? 

(B) 

(C) 

(D) 

Land 

Internet 

(A) 

(B) 

(C) 

(D) 

Economic Occurring 

Quantity 

In which year WWW (World 

Economic Order Quantity 

Wide Web) was introduced ? 

Economic Over Quantity 

Economic Of Quantity 

1996 

1994 

1990 

1991 

48. 

49. 

50. 

(A) yf 

(B) 

(C) 

(D) 

(A) c-ic5 saftT TATfret 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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1994 
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1991 

Page - 15 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

