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l. L-Commeree is

(A)

(B)

()
(D)

ro

Purchase  and

product & service by
internet
Purchase and
product & service by
computer

Only (B) is true

Both (A) and (B) are true

Which is not an advantage of E-

sales  of

sales  of

. g-ardd

(A)

(B)

(©)
(D)

govlc & gRI a¥qdl 14
Qe 6 @de g fam
HYR & AW § qGH TG
Qasi & @de a fas
®adl (B) @l @

(A)T (B) aFI 98l &

2. fPfled & @ a9 @ 3-amd @

commerce ? LR
(A} Decrease in cost saving (A) o 99 AR e # B
and price B TEH @ oeedi ® R A
(B) Late response of
customers n::ds Rl ‘
(C)  Broad like (€) e aHe
(D)  Best customers services (D)  9EWR TEd HaY
3. Full form of COD is : 3. &M H COD @ T %Y @ 8
(A)  Cash On Demand (A) DT IF A8
(B)  Commerce On Delivery (B) &Y 3 Rfirad
(C)  Cash On Delivery ©) DY i R
(D) Cart On Delivery (D) & 3 Rfad
4. Which is the E-commerce site ? 4. T N 3-3r wIEe & ?
(A)  YAHOO (A) TR
(B) BING (B) fa
(C)  GOOGLE ©) T
(D)  AMAZON (D) 3
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0.

Which types of E-commerce ?

(A) BB
(B)  B2C
(C)  GIB
(DY G2C

Which s not tvpes of E-
commerce !

(A)  Consumer-to-Business
(B) Business-to-consumer
(C) Business-to-Business

(D) Consumer-to-consumer

Which of the following describes

s UGR @ -5 € 7

(A) and
(B)  @ndl
() wnd
(D) ¥l

6. - 71 UF T UGR Tl & 7
(A) SHE d A9 T
(B) TIWH U SWHIE T
(C) @R Y AR T

(D) SUHIE A ST dh

7. N9 4 9 o S—omy @ gR9id

E-commerce ? Bl g ?
(A)  Doing business (A) @WUR @ Ioccd w9 A
electronically JUifed AT
(B)  Doing business (B)  @WMUR &A1
(C)  Sale of goods (©) ?Rggﬁ CAREE
(D)  All of the above (D) SWEE
8. The best product to sell in B2C 8. B2C @/ ¥ 991 @ fore watem
E-commerce are : 3IdE §
(A)  Small products (A) B AR
(B)  Digital products (B) Rfved @
(C)  Specialty products ©) R s
(D)  Fresh product (D) T e
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9. Which of the following functions 9. fr= 39 o9 —amd & a2
of E-commerce ? (A) U
(A) Marketing B) RsTa
(B)  Advertising
(C)  Warchousing (C) SR
(D)  All of the above (D) SURTG Tl
10.  Which of the following is a  10. fy=iferRad # & B Uh Afad & @rd
method of transferring money A T\'ﬁ afed @ @ § o7 gxdrand
from onc person’s account to F 3 v AR 39
another ? .
(A)  Electronic cheque (A) @
(B) Credit card (B) P TS
(C)  Debit card ©) sfie @18
(D)  None of the above (D) W A Plg TR
11.  Whatis B2B E-Commerce ? 1. B2B é—m 8 ?
(A) B2B E-Commerce
(Business to Business) (A) ﬁm—q—ﬁmﬁv SR
B B2C E-Commerce :
" (Business to Consumer) ®) ﬁﬁﬁﬂ—?{\—m Sl
(C) cC2C E-Commerce (€) m_eu_m S F
(Consumer to Consumer)
(D) G2 E-Commerce (D) TATHC—C—HGR G-
(Government to Consumer)
12. What s the full form of ESN ? 12. ESN & T w0 & ?
(A) ir:;rglr :(sse Social A)  SCOEE e
(B)  Entrepreneur Social (B) ZeURIR QY Acdad
Networks
(C)  Enterprise Special (C) TV Ve eaP
Networks D)  giRmEa AT Sead
(D)  Essential Social Networks
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13.  What are the benefits E-
commerce in the tourism (A) Mad 6 T qﬁiﬁ ol
industry ? ool
(A) The ability to reach a B s AR & R R Yow
global audience '
(B)  Configure various package faedt 1 A
option for each tour ) (A) IR (B) il
(C)  Both (A)and (B) (D) W ¥ A B el
(D) None of these
14, Which is not benefits of online  14. = & § &I AT dfebTr @1 o
banking ? g ?
(A)  High rate (A) <= =
(B) Law fees
(B) @H Yeb
(C) Face to face customers _
(C)  UTESI I AT
support
(D)  Eco-friendly D) WWW
15.  Which of the following does not 15. fy=faRag § Q foder e taaed
have anything to do with a stock A P AT A ¥ ?
exchange ? (A) AR i o
(A) Initial Public Offering (3{]’&‘0@[03?[)
(IPO)
(B)  Net Asset Value (NAV) B g€ i B (Q:{OQO&(O)
(C)  Knowledge Processes € ¥ ERY IR
Outsourcing (KPO) (Botiodlo)
(D) The National  Stock (D) TFA  We TR
Exchange (NSE) (TToTHoZo0)
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l6.  What are the indices NIFTY and 6 Prd ok Waw fba qEeel R
SIENSEX are dependent on ? fpik @ ?
(A) Capitalization bascd on (A) B e W aenfRd WW'
free float . <
(B) The market capitalization (B) e m A WUT
of a company () AR ﬁs’ﬁ ot e Ve
(C)  Share capital  that has a8
been authorized (D) dg ‘135“ gt gRT AT P
(D)  Capital that has been paid forar T ©
in full
17.  Whatis VCF? 17. VCF @18 ?
(A)  Value Capture Financing (A) 97 DER BIZARIT
(B) Venture Capital Funds (B) IR e THS’H
(C)  Variant Call Format (©) IRie B B
(D)  Virtual contact file D) ﬁm FieTE e
18,  Which of the following is not  18. fre Q@9 R Aar e A
included in financial ~service ol el & °
providers ? (A) frfef wifte
(A)  Crepitating agencies B) ST P
(B)  Insurance companies
(C)  Sole proprietorship (€ tad S
(D) Commercial banks (D) E I
19.  Identify the functions of financial 19.  fadm Jawei & a1 €
Services : (A) A9 @1 R
(A)  Allocation of fund B) frdy
(B)  Specialized services '
(C)  Mobilization of savings (€) T
(D) All of the above (D) SR
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20.  Which  segment do E-Bay 0. 30 do U

o)t 8 7

Amazon.cam belong ?

(A)  B2B (A) @2
(B)  B2C )
(C€) 2B ()
(D) C2C (D)
21.  Which statement are wrong 21l CIEKIEE! bt & oot b " |
according to transactions of P 9l e Tedd g7
online banking ? (A) A Y wd N AR 4
(A) Cash with draw from
o BEAE]
anywhere in India
(B)  Anywhere payment in (B) HRd el A qrer
India () fafire o@fy @ fou @@ @
C Statement of Account for
©) fererzor
special period
(D) SWia a4l

(D)  All of the above
22.  ‘Skimming’ is a method in E- 22. Z-dfdn § Refi ve iy £

Banking : . .
) (A)  Sfie B B sfee @rE A
(A)  Change the Debit Card
into Credit Card RETRL
(B)  Cash transfer one account B) [ Od Y w a9 ;

to another account

(C)  Thieves to capture credit

card information (C) afRee #1g CARSIEGAr Rl
(D)  Give the information to D)  TEH z & v @

customer for whome

withdraw
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23, Which of the following do not 3. QA P g-dfbT & s el
come under E-Banking ? T & 7
(A) Electronic fund transfer (A) EREMIBED hg oam
(B) Automated teller machine (B) NS Celk NG
(C)  Debit card (C) G A
(D)  Overdraft (D) 3NAgIHe
24, Which of the following is not 24, q GaE| ?zfv\?ffm ar A
include in electronic services ! aftwferd T e
(A) Correspondence (A) TA—TdeR
(B)  Fax (B) Hd
(C) Internet (C) ﬁ-\ﬁ{g
(D)  E-Mail (D) $-Hel
75, E-Commerce does not include : 5. - H ot 7TEY ® ¢
(A) A business’s interactions (A) T Frqard B A Hm
with its suppliers & T
(B) A business’s interactions
with its customers (B) @ REE I Sk
(C) Interaction ~among the el & W S
various departments (C) M 3 Hior fa= R
within the business & & aad
(D) Interactno.n amor'lg the D) N 3 B
geographically dispersed
units of the business 'g’lﬁ m & 4 e
26. The best alternative banking  26. ol IR BT e a1 3 foru
service to branch banking to be oy ST @ folg Sugad ST e
the part of financial inclusion : 3
(A)  Mobile banking -
(B)  Establishment of small (A) A %Tﬁ'ﬁTT
branches (B) B SRR 1 A
(C)  Set-up ATMs (C)  ToloTHo ARSIl
(D)  Giving Credit Cards (D) Pfee e B AP fa=on
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»7.  CBDC @ T T & 7

27.  What is the full form of CBDC ?
(A) Central Bank Decposit & .
Creat (A) g da R
reation
(B) (*omm-crcial | Bank (B) FHERTT d fegifore fohoaa
Deposit Creation
(C)  Central Bank (C) Awd § feag-aeiT BHE
Disinvestment Committee ’ .
(D)  Central Bank Digital (D) gl d fefore
Currency
28.  What is called “Blue Chip™ ? 28, '« Rrq" dgerdl & ?
(A) Companies which are run (A) FaiRe WH H 4 99g I
by large corporate houses T arell FHufar
(B) A company, whose share B) T s o aN T
always provides profit
P ™ YT BRI &
(C) A multinational company -
(D) A company which 1is © @ A
listed on a foreign stock (D) @ hoSh RIS
exchange T H ﬁ?jla@ &
29. The first computerized online 29. MRd DI Ul HHYcNIgss IR
stock exchange in India is : i QZRTQU{ g
(A) NSE (A)  THoTHoZo
(B) BSE (B)  §oTHogo
(€) MCX (C)  THoHloUdHo
(D)  Commodity (D)  FAfA
30. Stock broker means a member of  30. i PR T Udh o 2yl &
a: (A) A
Eg; ;I;?I (B)  3MRodlodgo
(C) SBI (C)  THodlodMMo
(D)  Stock exchange (D) Wb (R



Which of the following is an

31.
example of an E-commeree JaqIge Pl IETERT & °
website ? (A) 7Tl
(A)  Google B) AR
(B)  Wikipedia PN
- (€)
(C)  Flipkart
(D)  Facebook (D) [bLﬂTfﬁ
32, Which is the first step in an 32, 3fFengd @it ufhar &1 GRSl AR
online shopping process ? TR e ?
(A)  Pavment (A) T
(B) Adding to cart B) B
(C)  Searching the product .
N (C)  SHIQ Ylufd
(D)  Order confirmation
(D) 3R @l gfe
33. is a function of E- 33. 3-&M &1 U a1 ©
commerce. (A) fague
(A) Marketing (B) HT{FCT m
(B)  Supply chain ©) e
(C)  Finance SN
D)
(D)  All of the above (
34.  The BHIM app was launched by 34, WM#3l TR A4 & gRT ¥H T
Prime Minister Narendra Modi RICAERIRIDIE
on- (A) 15 2016
(A)  15™ August, 2016 ®) 31 -
(B)  31% October, 2016 i
C) 26 TR 2016
(C)  26™ January. 2016 (
(D) 30" December. 2016 (50 €ito
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35.  The best products to sell in B2C 3.
E-commerce are : qrfer JaTe
(A)  Small products (A) Bl S
(B)  Digital products (B)  f¥foree IUQ
(C)  Specialty products () fafre S
(D)  Fresh Products (D) arol S
36, Most individuals arc familiar with 36, 3y @i $-FRI & fod w0
which form of E-commerce ? aRfed & 7
(A)  B2B (A)  dnd
(B) B2C B) @8
(C) C2B () o
@) c2c (D) W2
37.  Which agency is responsible to  37. ¥9Rd # YPR dWR & FFH & AU
regulate Indian share market ? BE A ToR g ?
(A) RERA (A) T
(B) NABARD (B) IS
(C) SEBI ©) A
(D) T.D.A (D)  <Tloslolo
38.  Purchasing and selling products ~ 38.  3ficllgd SRl &) @ie iR A @
online is referred to as : HET ST
(A) E-Commerce (A) S
(B)  Cyber-Selling (B)  WRaR AT
(C)  Hyper-Marketing ©)  RRR_ARET
(D)  Euro-Conversion (D) W—qﬁ?ﬁﬁ
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39.

40.

41.

Which of the following is a
benefits of
consumers ?
(A) Limited product choice
(B) High prices

(C) Time saving

(D) Limited payment product
Compared to B2C E-commerce
B2B E-commerce is

(A) Of equal size

(B) Slightly smaller

(C) Slightly larger

(D) Much larger

In which filed was E-commerce
first used ?

(A) Tourism

(B) Buying and selling

(C) Stock market

(D)  Banking

'An important technical limitation

of E-commerce is :

(A)  Dependence  on the
internet

(B) Lack of security

(€) Need for
applications

(D)  All of the above

7163

39. @R @ P B | dE A o
E-commerce  of D! B forg 8 ?

(A) X3l &1 @A g
(B) A dra
(C) 994 & g9d
(D)  ¥fad Scarg qirdr

40. B2C $-&Md @ qei d B2B
ot R
(A) AT ORI
(B)  liSt BIet
(C)  IST q8T
(D) dgd ¥l

41, - &1 AN G RSl R e
Y foar man ?
(A) T
(B) WIS 3R fashl
(C) IR IER
(D) e

42. TP B TG HEAQU dhtl G
g N
(A) m R fpRar
(B) e A B

more
(D) T
COM 116 Eage=13



43.  Non-technical limitation of [I:-
commerce are :
(A) Security & Privacy
(B) Lack of Trust
(C)  System Conflict
(D)  All these
44, Used for micropayment in k-
commerce :
(A)  Electronic Wallet
(B)  LE-Cash
(C) Credit Card
(D) None of these
45, The Indian Government took its
first tourist marketing initiative
through the incredible India
campaign in :
(A) 2001
(B) 2000
(C) 1999
(D) 2002
46.  Tourism policy includes :
(A)  Rules
(B)  Regulation
(C)  Objectives and strategies
(D)  All of the above
47.  The first tourism policy was
implemented in :
(A) 1980
(B) 1982
(C) 1981
(D) 1983
7163

4.
(A) e S T
) @ !
() fwen @
(D) 3w
i, S-gm i EAe B fan ST
fobar Tl &
(A)  gaagie dicle
B) g
(C)  Hide I
(D) g A IS T

45. ¥Rd WWER 7 A WRA HHA

2001
2000
1999
2002

46. Ww:ﬁﬁfﬁmg

(A)
(B)
(€)
(D)

ST

47. qﬁmﬁﬁmqﬁﬁgﬁ

(B)
(©)
(D)

1980
1982
1981
1983

COM 116
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49.

7163

What is the primary requirement

of E-commerce '

(A)
(B)
(€)
(D)

What

)

Land
Electricity
Internet

Vehicle

is EOQ in inventory  49.

control ?

GRl I I

(A) A
(B)  farett
(€) gexie
(D) e

ey fo 3 EOQ 1 81l € 7
(A) ST AGRT Farce]

(A)  Economic Occurring
Quantity (B)  SHIIG IR Farfcel
(B)  Economic Order Quantity ©) s?ffl"ﬁﬁ?ﬁ AR qarfec
(C)  Economic Over Quantity 5 y
(D)  Economic Of Quantity (D) TrIA® 3 el
In which year WWW (World ~ 50. S<f S} <] [gcs age d) @l
Wide Web) was introduced ? AT frg oy E-S‘ of) ?
(A) 1996 (A) 1996
(B) 1994 (B) 1994
(C) 1990 (C) 1990
(D) 1991 (D) 1991
KKK
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