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1. 

2. 

3. 

4. 

S528 

What is the primary goal of 

digital marketing ? 

(A) 

(B) 

(C) 
(D) 

(A) 
(B) 
(C) 

(D) 

(A) 

Which of the following is not a 

digital marketing strategy ? 

(B) 

(C) 
(D) 

To improve product 

design 

(A) 

To improve products or 

(B) 

services 

(C) 

channels 

(D) 

To create physical stores 

marketing tool ? 

To collect data without 

customer interaction 

Which of these is a digital 

Social media marketing 
Television advertising 
Search 

using digital 

optimization (SEO) 
Email marketing 

Billboards 

(SEM) 
Search engine marketing 

Radio ads 

Digital marketing encompasses 
which of the following ? 

Flyers 

Only online ads 
Online 

engine 

management 

presence 

through 

various digital channels 
Physical store promotions 
Only television ads 

1. 

2. 

3. 

4. 

? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

? 

(A) 

(B) 
(C) 
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(D) 

(A) 

(B) 

(C) 

(D) 

fy 
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5. 

6. 

7. 

5528 

What is an example of inbound 
digital marketing ? 
(A) Cold calling customers 

3 

(B) Sending promotional text 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Which of the following is a key 
difference between digital and 
traditional marketing ? 

(A) 

messages 

(B) 

Publishing 

(C) 

blog posts 

(D) 

Television commercials 

Digital marketing uses 
physical media 

Traditional marketing is 
more data-driven 

Which of these is an advantage 
of traditional marketing over 
digital marketing ? 

Digital marketing allows 
for real-time tracking and 
adjustments 

informative 

Traditional marketing 

offers interactive 

engagement 

Immediate feedback from 

Consumers 

Ability to track analysis 
in real-time 

Local 

capabilities 
targeting 

Limited audience reach 

5. 

6. 

7. 

BCIEYU ? 

(A) 

(B) 

(C) 
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3R? 

(B) 

(C) 

(A) 

(B) 

(C) 

(D) 

fayurt 
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8. 

9. 

10. 

11. 
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Which of the following is an 

example 

marketing? 

(A) 
(B) 
(C) 
(D) 

(A) 

(B) 
(C) 

Which of the following is a 
disadvantage of 

marketing? 

(D) 

(A) 
(B) 
(C) 
(D) 

SEO? 

of 

Google Ads 

(A) 

(B) 

Social media posts 
TV commercial 

(C) 

(D) 

Influencer marketing 

Which marketing methods 

allows for precise targeting of 
audiences based 
demographics and interests? 

traditional 

Lack of ability to interact 

with the audience 

Higher cost-per-click 

measurements 

traditional 

Real-time data tracking 

Immediate 

Print media 

Digital marketing 

Radio Ads 

What is the primary goal of 

ROI 

Billboard advertisements 

on 

engine results 

To make a website 

visually appealing 
To increase the visibility 

of a website in search 

To create social media 

content 

To generate email leads 

9. 

10. 

(A) 
(B) 

(C) 
(D) 

(A) 

(B) 
(C) 
(D) 

(A) 
(B) 
(C) 
(D) 

(A) 

(B) 

(C) 

(D) 
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13. 

14. 

12. 

5528 

Which of the following factors is 

important for improving SEO 

ranking 

(A) 
(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(C) 

(B) 

What is a "Keyword" in the 
context of SEO ? 

(D) 

(A) 

High-quality backlinks 

Posting an social media 

Avoiding keywords 

Ignoring page speed 

A tool used for web 

design 
A word or phrase used to 

optimize content 

search engines 

What is the purpose of an XML 

sitemap in SEO ? 

An email subject line 

A type of ad on google 

for 

To increase website speed 

To improve the design of 

the website 

To help search engines 
crawl and index the pages 

of a website 

To host the website 

Content 

12. 

13. 

14. 

COM 212 

H8GUYUf ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Gq¢Y ? 

(A) 

(B) 

(C) 

(D) 

fy 

Page -6 



1s. 

16. 

Which of the following is a type 
of SEO that focuses on 

optimizing web pages for mobile 
devices ? 

5528 

(A) On-page SEO 

(B) 
(C) 

What 

(D) Mobile SEO 

optimization" refer to ? 

(C) 

(D) 

Technical SEO 

(A) Changing website colors 

Local SEO 

(B) Improving the website's 

(A) 

(B) 

does 

(C) 

(D) 

frequently 

performance, 

for SEO? 

experience, and SEO 

17. Why is website speed important 

"Website 

Only increasing the size 
of images 
Making the website look 

good on desktop only 

Faster 

user 

website 

higher bounce rates 

engines 

Slower websites are 

penalized by search 

search rankings 

have 

Speed has no impact on 

Speed improves social 
media engagement 

16. 

? 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 

Eayuf ? 
(A) 

(B) 

(C) 
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18. 

19. 

20. 

5528 

What does mobile optimization 

of a website ensure ? 

(A) 

(B) 

(C) 

(D) 

(B) 

(C) 

(D) 

The website looks and 

(A) 

works properly on mobile 

(B) 

devices 

What is the main purpose of 

website content optimization ? 
(A) To make the content as 

long as possible 

(C) 

The website works only 

on desktop computers 

The website appears only 

in search engine results 
The website can't be 

accessed by mobile users 

To add more images and 
videos 

To ensure the content is 

easily relevant and 

discoverable 
engines 

Which of the following is not a 

factor for optimizing a website 
for SEO? 

To increase the website's 

size 

by search 

Keyboard optimization 

Mobile responsiveness 
Website loading speed 

(D) Website theme color 

18. 

19. 

20. 

(A) 

(B) 

(C) 

(D) daI^E 

(A) 

(B) 

(C) 

(D) 
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(C) 
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21. 

22. 

23. 

5528 

What is the first step in setting 

up a google Ads account ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(B) 

Creating 

(C) 

Analytics account 

(D) 

Creating a Google Ads 

What is a key factor in setting a 
budget for Google Ads ? 

account and linking a 
payment method 

Designing 
creatives 

Google 

Writing the ad copy 

the ad 

How much the business is 

willing to spend on ads 
each day 
The number of keywords 
selected 

In Google Ads what is the 

purpose of bidding on keywords? 
(A) To determine the quality 

The amount of website 

traffic 

The website's Overall 

design 

of website content 

specific queries 

To ensure an ad appears 
in search result 

loading speed 

for 

To increase the website's 

To enhance mobile 

optimization 

21: Google Ads I nfta hu 

22. 

23. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Google Ads fY qc afrT 

(C) 

COM 212 
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(A) 

(B) 

(C) 

(D) 
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Page -9 



24. 

25. 

26. 

5528 

What is 

"Campaign" ? 
(A) A one-time ad that runs 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

for a limited period 

(A) 

A set of ads targeting a 

specific 

Which type of Google Ads 
campaign is suitable 

(B) 

product 

promoting a local business ? 

(C) 

result 

A free Google search 

A website page linked to 

the ad 

Google Ads 

Display 

campaign 

campaign 

objective 

engine results ? 

Local search Ads 

Video Ads campaign 
App campaign 

Which type of Google Ad words 

ad is shown at the top of search 

Display Ads 
Text Ads 

Video Ads 

for 

Network 

(D) Shopping Ads 

24. 

25. 

26. 

Google Ads "3frT ? 

(A) 

(B) 

(C) 

COM 212 

(D) 

Juyat ? 

(A) 

(B) 

(C) 

(D) frurg 

? 

(A) 

(B) 

(C) 

yo Google 

(D) 
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27. 

28. 

29. 

What is the benefit of using 

"Responsive search 

google Ads ? 

(A) 

(B) 

(C) 

(D) 

5528 

(A) 

(B) 

(C) 

They automatically adjust 

based on the search query 

They 
desktop devices 

What type of Google Ad words 

as can be shown on YouTube 

before a video starts ? 

(B) 

They are shown only in 

Google Maps 

(C) 

only work on 

copy 

(D) 

They allow for longer ad 

Display Ads 

(D) Call-only Ads 

True view Ads 

interests 

Shopping Ads 

Which Google Ads campaign 

type targets users based on their 

information ? 

Ads'" in 

(A) Search Ads 

and 

Display Ads 

Video Ads 

Local Ads 

demographic 

27. 

28. 

29. 

Google fgIq-i fRrfg 

(A) 

(B) 

(C) 

(D) 

GIIGI ? 

(A) 

(B) 

(C) 

(D) 
4-I Google Ads 4rA yOR 

(A) 

(B) 

(C) 

(D) 
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30. 

31. 

What is the main purpose of 

5528 

Google shopping Ads ? 
(A) To 

(B) 

(C) 

(D) 

(C) 

display 

(D) 

images, prices and 

descriptions directly in 
search results 

To create video content 

for YouTube 

To increase social media 
followers 

What does social media 

marketing (SMM) involve ? 

To promote blog posts 

(A) Marketing via television 

(B) 

product 

Using social media 

platforms to promote 

products or services 

Sending printed catalogs 
to customers 

Using radio ads for 

promotion 
32. Which of the following is the 

best social media platform for 
visual content marketing ? 
(A) LinkedIn 

(B) Twitter 

(C) Instagram 
(D) Pinterest 

30. 

31. 

32. 

(A) 

(B) 

(C) 

(D) 

COM 212 

yufAT ? 

(A) 

(B) 

(C) 

(D) 

rtet? 

(A) 

(B) 

fory 

(C) 

feirs_+ 

(D) e 
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33. How can Twitter be used for 33. zfar pT Gyu Ho}T gGU 

34. 

35. 

5528 

marketing purpose ? 
(A) By posting long-form 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

particles 

By sharing quick updates 

(B) 

and engaging with users 

Which social media platform is 

(C) 

in real time 

best for B2B marketing? 

(D) 

By creating and posting 
video content 

By 

product catalogs 
uploading only 

Instagram 
LinkedIn 

Twitter 

What type of content performs 

well on YouTube for marketing ? 

(A) Short, quick promotional 

Tik Tok 

videos 

Long-form written blog 

posts 

Static 

advertisements 

image 

Live interactive sessions 

and tutorials 

(A) 

(B) 

(C) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

COM 212 

fciassi 
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36. Which platform is most effective 

37. 

38. 

5528 

for customer service interactions 

and quick response ? 

(A) 

(B) 

(D) 

(C) Twitter 

What type of social media 

(A) 

marketing campaign works best 

(B) 

for local businesses ? 

(C) 

Instagram 

(D) 

Facebook 

You Tube 

(B) 

(C) 

(D) 

Influencer marketing on 

Instagram 
Facebook Ads targeted to 
local users 

TikTok challenges 

LinkedIn 

What is one key feature of 

Snapchat for marketing ? 

marketing 

(A) Long video content 

content 

Real time interactions and 

ephemeral content 

Static Banner ads 

Blogging features 

36. 

37. 

38. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 
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39. 

40. 

41. 

How does blogging contribute to 
SEO ? 

(A) 

(B) 

(C) 

(D) 

5528 

(A) 

(B) 

(C) 

(D) 

It 

(A) 

promote 

(B) 

traffic and 

(C) 

increases 

marketing purposes 

(D) 

What is a common way to 

blog post for 

search engine ranking 

social media 

It reduces the need for 

It decreases 

It focuses on paid search 
campaigns 

awareness 

By 

website 

improves 

By posting the blog on 
social media platforms 
By sending the blog post 
only to influencers 

behind a paywall 

What is an essential aspect of 

writing a successful blog post for 

digital marketing ? 

placing the blog 

post 

By only sharing it on the 
company website 

Including 

brand 

Writing excessively long 

content 

Focusing 
graphics 

relevant, and valuable 
high-quality, 

only on 

Posting irrelevant topics 

39. 

40. 

41. 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 

RIT ? 

(A) 

(B) 

(C) 

(D) 

COM 212 Page - 15 



42. 

43. 

44. 

5528 

What is the role of "Call-to 

action" 

marketing? 
(A) To entertain the audience 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

What metric is most commonly 

(D) 

used tO measure the success of a 

blog post ? 

(CTA) in blog 

To engage readers and 

(A) 

prompt them to take a 

(B) 

specific action 

(C) 

To increase website speed 

(D) 

To create additional blog 

posts 

Number of comments 

What does CRM stand for in 

marketing? 

Amount of website traffic 

Number of photos used 

Length of the post 

Customer Response 

Management 
Customer 

Management 
Client 

Management 
Customer 
Model 

Relationship 

Resource 

Relations 

42. 

44. 

(A) 

(B) 

(C) 

(D) 

fo GIGT ? 

(A) 

(B) 

(C) 

(D) 
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(D) 
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45. 

46. 

47. 

48. 

5528 

What is the main goal of a CRM 45. 
system ? 

(A) 
(B) 

(C) 

(A) 

(C) 
(D) 

(D) To create advertisement 

Which CRM model focuses on 

maintain the relationship with 
existing customers rather than 
acquiring new ones ? 

(A) 
(B) 

To analyse competitors 

(B) Operational CRM 

(C) 

To manage and improve 

(D) 

customer interactions and 

relationship 

(A) 

monitor employce 
performance 

To 

What is an example of CRM 

(C) 

software? 

(D) 

Analytical CRM 

Collaborative CRM 

Retention CRM 

Google Analysis 
Salesforce 

Which of the following is a key 
feature of CRM platforms ? 

Word Press 

Twitter Ads 

Tracking 
interaction history 

(B) Managing customer 

inventory 

customer 

Designing website 
Creating social media 

posts 

46. 

47. 

48. 

(A) 

(B) 

(C) 

(D) 
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(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

fey 
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49. 

50. 

5528 

What is the primary goal of 

email marketing ? 

(A) 
(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

To send spam emails 

(D) 

To create attractive email 

templates 
To reach customers 

Which of the following best 
defines marketing ? 

directly and promote 

products or services 
To organize events for 
customers 

Marketing done only 
through print media 
To promotion of products 
or services using digital 
channels such as the 

internet, mobile phones, 
and social media 

Traditional marketing 

strategies with digital 
tools 

Marketing done through 
word of mouth 

49. 

50. 

? 

(A) 

(B) 

(C) 
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? 

(A) 

(B) 

(C) 

(D) 
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