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Important Instructions :

1. The candidate will write his/her Roll Number
only at the places provided for, i.e. on the cover
page and on the OMR answer sheet at the end
and nowhere else.

2. Immediately on receipt of the question booklet,
the candidate should check up the booklet and
ensure that it contains all the pages and that no
question is missing, If the candidate finds any
discrepancy in the question booklet, he/she
should report the invigilator within 10 minutes
of the issue of this booklet and a fresh question
booklet without any discrepancy be obtained.

LECPURET S

. Il IO TS Baet S R W fer

o e foy A ™ ¥ sulq vE g @
T 7% T A el T HotedRo I =
W, T 303 &l T ol |




Which concept Suggest that

B W FRR qAd T 5 R

different applications and TelayH iR PR Rived T W
computer systems should be able D W TR T ¥ e EXY ﬂTf%u?
to communicate with one A) T
another? .
(A) Integration (B) -
(B)  Web-services ©) )
(C)  Scalability (D)  FewifRferd
(D)  Interoperability
2. Which process can prevent data P A i HRIR P FHR a1
from lose due to computer qdE Ffedt & sRo cRCIRCIC R
problems or human errors ? P TPl 2 ?
(A)  Backup A)  Fwam
(B)  Recovery
(C)  Bench marking (B) El'ﬁ?ﬁ
(D)  Data cleansing ©)  defer
(D) T Er
3. Which process is used to reinstall T ¢ @ UM W P ¥ el @
data from a copy when the iR A =g ax @ R g wism
original data has been lost ? BT IR AT e &
(A) Backup @) T
(B)  Recovery
(C)  Bench marking ®) Tﬂﬁﬁ
(D)  Data cleansing (©)  demReT
(D) ST HPRE
4. The best product to sell in B2C B2C o4 # ¥ & fov T
€-commerce are : W IAR § :
(A)  Small Products (A) BR S
(B)  Digital Products (B) f¥fed sare
(C)  Specialty Products (C) 9N S
(D)  Fresh Products (D) T I
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5. Which Products are people most 5.  §evie W B B ¥ IR
likely to be more uncomfortable G ¥ Tad ARG SrEEwr Bl 87
buying on the internet ? | A)  fwd '

(A) Books
(B)  Fumniture ®) i
(C) Movies © fire
(D) Al of the above (D) SR
6. Which products are people most 6. Feee ® &M 9 S Tl A
likely to be comfortable buying A @ foro geR afer® &S e A
on the internet ? AT & ?
Ay w o
(C) CDs ® W
(D)  All of the above © W
(D) SR Wl
2 The solution for all business 7. Wi @D CICEuETIc I
needs is- TN -
(&) ed @ @
(B) emp (B) Sy
(C) Scm
(D)  None of the above (€ T
(D) SR § ¥ P Tl

&  Which is a function of E- 8 W 3-3IMH &1 U6 o &~
commerce- | . (A) e
(A)  Marketing ®) Rsmm
(B)  Advertising © e
(C) Warehousing D) R
(D)  All of the above
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9. What are ball point pens 9 BTG B IR gRT @R T 9
purchased by - a clothing U O qr & 7
company? (A)  veE e
Direct material
(‘(I:; Indirect material E: j_;:; Sl
C) edi
((D)) None of the above . (D) I H 7
10. Most individuals are familiat 10. JRHT A i @ g w9
~ with which from of e-commerce? R & ?
(A) B2B (a) b
B) BC B) @
© cB (C) &
(D) cC2C D) S
11. Which form of e-commerce 11. 3-3md & fhg w7 ¥ qfam ¥ T
currently accounts for about 97% 3P YORG BT THT 97% R
of all e-commerce revenues? 32 :
(A) B2B W ol
®) B2 (B) 2
s (C) wodr
(D) cC2C
(D) W
12. Which of the following are 12. fy=foReg ¥ ¥ 39 ¥ aM TP
advantages normally associated B2B ¥-aMd ¥ ;,lg -
with B2B E-commerce ? (A) T 9F T
(A)  Shorter cycle times ®) Y o
(B)  Reduction in costs .
(C)  Reaches wider audiences © o ol 7 Q§W ¢
(D)  All of the above (D)  Swad wf
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13. Who protects system from 13.
external threats ? 6Tl g7
(A)  Firewall (A) UECIG
@ me ®
(D)  Script Kiddies © ém
(o) e RSl |
14.  Who breaks in to other people’s  14. Gag| {ﬂ? amtt @ B fereer
computer systems and steals and Jy AT g I EIRCIN I 2 3R
destroys information? T AT 8 7 |
(A)  Hackers (A) ?‘r}Té
Software’s e
i; Hacktivists ®)
(D)  Script Kiddies ©
(D) e faeret
15. ERP stands for : 15. $ R & &1 7 2
(A) Entérprise Resolution (A) ST Thcd Qo T
Planning (B) TewEH Rt @
(B)  Enterprise Reverse ©)  Fe A N
Planning . _
(C)  Enterprise Resource ®) m—ﬁ# q PR
‘Planning
(D)  None of the above
16. Which of the following captures 16, fy=fofed # ¥ o wh 24w DR
screen images ? R 2 ?
(A) Key logger A) B ahR
(B)  Packet sniffer
(C)  Log analysis tools Ez; :g;:w
(D)  Screen capture Software ' W
(D)  ®N d=Rr diremw
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19.

20.

348:

Fimail messages may be o stored 17,

on which ot the  tollowing
computerns !

(A)  Sender’s computen

(B)  Sender's servet

() Reaipient’s senver

(DY Allof the above

c-matl s

Unsolictted
what?

A)  Junk mail
(B)  Spam

() Extramail

(D) None of the above

What 1s the name of the new 19,

ant-Spam bill ?

(A)  No- Spam

(B)  CAN- Spam
(C)  Spam-away

(D) Stop- Spam
What S an
representation of cash ?
(A)  Digital cash

(B)  Electronic cash
(€)  E-cash

(D) All of the above

called N,

electronic 20.

¢ N e @ Pl Qv
R QR R o waar & °
(A) O @ e

(B e o ad

() wawa) o Wi

(D) W el

it e @ w®a dEy # ?

(A)  Sla Vel

(B) W

(©) iR

(D) IRE N A D AL

AU U - Qe @1 A g g ?

(A)  A-H
(B) -y
©) -3

Tad) P gQaRie R ¥
(A Rfied Joe
() e

(D) YE i
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21. The E-Payment mechanism 21, B2B H @ -
widely used in B2B is- are -4 3 &
(A)  Credit Card (A) B3 aﬂé
C M
©) aster Card © T TS
(D) E-cheque g ﬂ?ﬁ
D) <«
22. Which one is also known as  22. Y @iRed wh @ SR
plastic money ? T e 7
(A)  Credit Card (A) e BlS
(1(3:) I;ebit (Clard B) e e
h
© ziper as © N
(D)  All of the above
S (D) SR T
23. E-cheques are- 23. 3-U I
(A) Prepaid (A) VS
(B)  Post paid (B) U VA
(C) Both prepaid and © s 3R O i
postpaid D) %3 2
(D) None of the above
24. The presence of make 24, @l SuRIfy W BIE B W
the smart card smart. T R
(A) Memory A) R
(B)  Microchip ®)
(C) E-cash © fdw
(D) None of the above ) -
(D) SR F Q P 78
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Which one is not a encryption

25. @ W U@ UHEE deie TE 8 ?

25.
techniques ? (A) IRTHT
(A) RSA (B) % g w
®)  DES (C) TUZWE
© AR (0) v A B
(D) None of the above

6. Which of the following describes 26 frforRad ¥ } PN - &1 aUH
e-commerce ? AT ?
(A)  Doing business (A) TR W A AR BT

electronically (B) @R B

(B)  Doing business © HT?{ & R
(C)  Sale of goods
(D)  All of the above (D) SR

27. Which segment do eBay, 27. eBay, Amazon.com [&d Amie |
Amazon.com belong ? gefag & °?
(A) = B2BS A H2dwm
(B) B2CS
(C) C2BS ® Az
(D) C2CS (C)_ LER AL

(D) ¥W2dH wE

28. Unique value auction is mainly  28. IGIE 11&1 fromd ge 59 ¥ e )
applies to ? EIug a2
(A)  New products (A) ;N N
(B)  Second hand products _
(C)  Engineering products . %@’ & I
(D)  None of the above (C)_ gG?rﬁ'!Iﬁr[ SElS

(D) SRE § F Plg T
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29 Which of the following is not 29.
related to security mechanism- waferd T8 8-
(A)  Encryption (A) Ufp e
(B) Decryption (B) fefepar
C)  E-Cash
:D) All the above Z]C))) f{;:':ﬁ i
30. How the transaction occur in e-  30. s‘—?ffmﬁ % oed & e g7
commerce ? . (A) é—*ﬁﬁ?)’m BT STANT HAT
(A)  Using e-medias (B) Hacl HRYCX Bl IYANT AT
(B)  Using computers only ©) Sad AN B9 & SUAT
(C) Using mobile phones &l
only )
(D)  Nonc of the above D) SR H W m e
31.  Which type of products is lesser  31. - B IUAT WD 5T TR B
purchased using e-commerce ? IAE FH WIS 9T & ?
(A)  Automobiles (A) aitey q‘l’ﬂ]’:{ﬂ
(B) Books ®) fvams
(C)  Software’s y
(D)  None (©)  HweRR
(D) @ 7
32. Which of the following refers o 32. iR ¥ & @9 =i weah &
creating products tailored to - .
individual customers ? :E:F)q m N e e €7
(A)  Customization °
(B)  Aggregation B T
(C)  Direct materials ©)  wy AT
(D)  Reverse auction (D) Rad fFremy
5483
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33. Material used in the normal 33. fFf g & 9WF GdeHE H
operation of a business but not S W Mo e T
related to primary business e & e 8 weed 2 _
operations are called what ?

(A)  Supplies ((: Zﬂ::m
(B)  Direct materials

(C) Indirect materials . () s wr
(D)  Daily staff Y e e

34. Which form of e-market place 34. é—ma‘»'c'm FT PH GBI JIRR T
brings together buyers and sellers R 3 gl & fom ﬁ Fam 3
from multiple industries often for TR Jik Rgat @1 @ W S
MRO materials ? Y
(A) Horizental
(B)  Vertical (A) e
(C) - Integrated _(B) cTHqd
(D) Inclined ©) Q_Cﬁ\?fa

©) T

35. Which of the following is a 35. fymfofad § 4 o @ afd & &
method of transferring money ¥ oW i @ @ A o sRa
from one persons account to TR AR E?
another? .

(A)  Electronic cheque ) D T
(B)  Credit card (B) wiee wre
(C)  E-transfer (0 3w
(D)  None of the above (D) SR ¥ § B Tel
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36.  An electronic cheque is one from  36.
of what 7 (A) g_m
(A)  E-Commerce (B) irrerre afdbi
(B)  Online Banking © ¢
(C)  E-Cash
(D)  Cheque ®) i

37. What is the name for direct 37. Wr® amawfie ome # ffed
computer to computer transfer of JeT THEERl @ 9Y HRYCR k3|
transation information contained TR SRR P T 1 272
in standard business documents ? A) see T
(A)  Internet commerce o
(B)  E-commerce ) —&Lm
(C)  Transaction in formation (€)W T FEr

transfer | (D) ERERIEY ST g
(D)  Electronic data
interchange ]

38. The practice of forging a return 38, 3-Aa | RIH TS 9 PRI
address on an e-mail so that the qfF  wrgsdt EB\T o e @
recipient is fooled into revealing - YT B 0 Tﬁi S
private information is termed ? .

(A)  Hacking
(A) e
(B) ° Cracking ® e
(C)  Dumpster diving © e
(D)  Spueofing (D) F{ﬁm
5483 T COM 116 Page 12



39.  Which factor represents how 39, B W wwra eofiar 2 fE o
well your system can adapt to fereey fe ol v 4d) ?ﬁ i
increased demands ? i I I
(A)  Availability P —

(B)  Accessibility

(C)  Reliability (B) (ﬂf"ﬂmfn

(D) Scalability (C)  favatar
(D) dfaferdt

40. Which factor represents a 40 ®F G BRE U Yorredt @ gl q
system’s ability to change qaar @ e @ ufi e 27
quickly ? (A) T —

(A)  Flexibility (B) .
(B)  Performance
(C)  Capacity planning © fHTTﬂT A
(D)  Benchmark (D) o

41, What  automates  business 41, aawifi® e @1 @1 E’fﬂ%ﬁ
processes ? Far g ? '
(A)  Workflow (A) AT
(B)  Workflow system (B') e R
(C) ASP
(D) EIP (C)  voEd

D) FaEd

42.  Which is not a function of ERP? 42, @I ¥ § 3R @ &l & &l 2|
(A)  Warchousing (A) ' FraraRin
(B)  Sales B)

(C)  Scheduling © Wﬂ |
(D)  None of the above
(D) SWad § A By el
5483 COM 116 Page - 13



43.  What is a function of ERP ? 43. R P UH PR B AR ?

(A)  Warehousing (A) TSI
(B)  Sales (B) R

(C)  Scheduling © | aregfiT
(D)  All of the above Oy  srG @

44.  Which is not a component of 44. @ T § AR 0 B P °U<H el o7
ERP ? (A) fRmaa gomeR
(A)  Legacy systems (B) Sﬂm w dee
(B)  Bolt on applications ©) T Serr
(C)  Operational database o
(D)  Cyber soft (D) W S ,

45. What software detects and 45. BN W GTeRR PRI R Bl
removes or quarantines computer ‘ U1 SFaT € 3N gerdn 2 I IRY
viruses ? ' AT 2 ?

(A) Backup A) g

(B)  Anti-virus '

(C)  Fire wall ) Qv%’[ AR

(D) Biometrics ©  PrREE
(D) TG

46. All of the following are 46. =R & weaw @ @
considered biometrics, except : qpm@;m WA W
(A)  Fingerprint A) fFRiie
(B) Retina (B) e
(C) Pass word © T
(D) Voice

(D) 3w




47.  Which of the following to 47, [yeifaifae & @ @ U1 dURE @
viruses harm 7 R E R R
(A)  Your key board

(B)  Your monitor

(A) Il @ 41d

(13)  amgar Hifey

(C) b1 W

(D) dped gwa | N fd @
A gt T udErd 2

48. In simple terms, what does risk 48, wNel wedl A, onfam gediae @At
assessment ask ? g 2

(C)  Your processor
(D) Viruses do not harm any
of the above

(A)  What can go wrong ? (A) @1 el @ ddel # ?

(B) How likely is it go (B)  ad @9 @ fperd w27

() afe ¥y e @ wn g ol
wnfa uRvm @ @ ?

(D)  Sua Wi

wrong?
(C) What are the possible
consequences if it does go
wrong ? ,
(D)  All of the above
49.  Which item can a password to be  49. JRIaS &1 ITART fh qe 3l qrem &

used to protect ? foru faam o Weelr & 7
(A) Network (A)  edd
(B) File B)
(C)  Folder ©)  Fres
(D)  All of the above O i
s0. Which is the most important  50. 31§ 1 &7 Wadl Hewdqo GeH P W
component of IT ? 32
(A) Information (A)
(B)  People B)
(C)  Information Technology © e

C uters
(D) omp (D) Y

LR L L
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