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1. 

2. 

3. 

4. 

5483 

Which concept Suggest that 
different applications and 

computer systems should be able 
to communicate with one 

another? 

(A) 
(B) 
(C) 
(D) 

(A) 
(B) 

Which process can prevent data 
from lose due to computer 

(C) 

problems or human errors ? 

(D) 

(A) 
(B) 
(C) 
(D) 

Integration 
Web-services 

Scalability 

Which process is used to reinstall 
data from a copy when the 

(A) 

Interoperability 

original data has been lost ? 

(B) 

(C) 

(D) 

Backup 
Recovery 
Bench marking 
Data cleansing 

Backup 

The best product to sell in B2C 

Recovery 

e-commerce are: 

Bench marking 
Data cleansing 

Small Products 

Digital Products 

Specialty Products 
Fresh Products 

1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

COM 116 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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5. 

6. 

7. 

8 

5483 

Which Products are people most 
likely to be more uncomfortable 

buying on the internet ? 

(A) 

(B) 

(C) 

(D) 

(A) 

Which products are people most 

(B) 

likely to be comfortable buying 

(C) 

on the internet ? 

(D) 

(B) 

Books 

(C) 

Furniture 

(D) 

Movies 

All of the above 

The solution for all business 

(A) 

needs is 

(B) 

(A) edi 

(C) 

Books 

(D) 

PCs 

CDs 

All of the above 

Which is a function of E 

erp 

Commerce 

Scm 

None of the above 

Marketing 

Advertising 
Warehousing 
All of the above 

5. 

6. 

7. 

8. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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9. 

10. 

11. 

12. 

5483 

What are ball point 

purchased 

company? 

(A) 

(B) 

(C) 

(D) 

(C) 

(A) B2B 

Direct material 

Most individuals are familiat 

(B) B2C 

Indirect material 

edi 

with which from of e-commerce? 

(B) 

(D) C2C 

(C) 

None of the above 

(A) B2B 

C2B 

Which form of e-commerce 

(A) 

by 

currently accounts for about 97% 
of all e-commerce revenues? 

(C) 

(D) 

(D) C2C 

B2C 

clothing 

C2B 

pens 

Which of the following are 

advantages normally associated 
with B2B E-commnerce ? 

(B) Reduction in costs 

Shorter cycle times 

All of the above 

Reaches wider audiences 

9. 

10. 

12. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 2t 

B2B H -
(A) 

(B) 

(C) 

(D) 
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13. 

14. 

15. 

16. 

5483 

Who protects system from 

external threats ? 

(A) Firewall 

(B) 

(C) 

(D) 

Who breaks in to other people's 

(A) 

computer systems and steals and 

(B) 

destroys infomation? 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

EDI 

ERP 

Script Kiddies 

ERP stands for : 

(A) 

(B) 

(C) 

(D) 

Hackers 

Software's 

Hacktivists 

Script Kiddies 

Enterprise 

Planning 
Enterprise 

Planning 

screen images ? 

Planning 

Which of the following captures 

Enterprise Resource 

Resolution 

None of the above 

Key logger 

Reverse 

Packet sniffer 

Log analysis tools 

Screen capture Software 

13. 

14. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
15. 3HTR I HGcls : 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

aftefare 
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18. 

19. 

Enail nessages may be storcd 

$483 

on which ot the tolleowing 

omputerN " 

(A) 

(B) 

(C) 

(D) 

what? 

(A) 

(B) 

Unsolicited e-mail 

(C) 

(D) 

(A) 

(B) 

(C) 

Sender's computer 

20. What 

Sender's server 

Recipient's server 

All of the above 

What is the name of the new 

anti-Spanm bill ? 

Junk mail 

(C) 

Spam 

(D) 

Extra mail 

None of the above 

No- Spam 

(D) Stop- Spam 

CAN- Spam 

Spam-away 

representation of cash ? 

(A) Digital cash 

an 

(B) Electronic cash 

E-cash 

called 

All of the above 

clectronic 

I8, 

19. 

20. 

(A) 

(B) 

() 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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21. 

22. 

23. 

24. 

5483 

The 

(A) 

widely used in B2B is 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Which one is also known as 

plastic money ? 

(A) 

(B) 

(C) 

(D) 

E-Payment 

Credit Card 

(A) 

Debit Card 

(B) 

Master Card 

E-cheques are 

(C) 

E-cheque 

(D) 

Credit Card 

Debit Card 

Paper Cash 

All of the above 

Prepaid 

Post paid 

The presence of 

the smart card smart. 

Both prepaid 

postpaid 

mechanism 

None of the above 

Memory 

Microchip 
E-cash 

None of the above 

and 

make 

21. 

22. 

23. 

24. 

(A) 

(B) 

(C) 
(D) o 

tilGI ? 

(A) 

(B) 

(C) 

(D) 

(A) As 

(B) 

(C) 

(A) 

(B) 

(C) 

(D) 
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25. Which one is not a encryption 

26. 

27. 

28. 

5483 

techniques ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Which of the following describes 

(C) 

e-commerce ? 

(D) 

(B) 

(C) 

RSA 

(D) 

DES 

AES 

None of the above 

(A) 

Which segment do 

(B) 

Amazon.com belong ? 

(C) 

Doing 

(A) B2BS 

(D) 

electronically 

Doing business 

Sale of goods 
All of the above 

B2CS 

applies to ? 

C2BS 

Unique value auction is mainly 

C2CS 

business 

New products 

eBay, 

Second hand products 

Engineering products 

None of the above 

25. 

26. 

27. 

28. 

(A) 

(B) 

(C) 

(D) 

hT ? 

(A) 

(B) 

(C) 

(D) 

eBay, Amazon.com foH iTC 

Hrafi? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

COM 116 
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2 

H 

H 
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29. 

30. 

31. 

32. 

5483 

Which of the following is not 

relatcd to security mechanism 

(A) 

(B) 

(C) 

(D) 

(A) 

How the transaction occur in e 

commerce ? 

(D) 

(B) Using computers only 

(A) 

(C) Using mobile 

(B) 

Encryption 

(C) 

Decryption 

(D) 

E-Cash 

All the above 

Which type of products is lesser 

purchased using e-commerce? 

(A) 

Using e-medias 

(B) 

(C) 

(D) 

only 
None of the above 

Automobiles 

Books 

Which of the following refers to 

Software's 

creating products tailored to 

individual customers ? 

None 

phones 

Customization 

Aggregation 
Direct materials 

Reverse auction 

30. 

32. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) RaÍ A 

COM 116 
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33. 

34. 

35. 

Material used in the normal 

operation of a business but not 

related to primary business 

operations are called what ? 

5483 

(A) Supplies 

(B) 

(C) 

(D) 
Which form of e-market place 

brings together buyers and sellers 

(A) 

from multiple industries often for 

(B) 

MRO materials ? 

(D) 

Direct materials 

Indirect materials 

Daily staff 

(C) · Integrated 

(A) 

(B) 

Horizental 

Which of the following is a 

(C) 

Vertical 

method of transferring money 

(D) 

from one persons account to 

Inclined 

another? 

Electronic cheque 

Credit card 

E-transfer 

None of the above 

33. 

35. 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) tgd 

(D) 

(A) 

(B) 

(C) 

(D) 
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36. 

38. 

An electronic cheque is one from 

5483 

of what ? 

(A) 

(B) 

(C) 

(D) 

37. What is the name for direct 

(B) 

E-Commerce 

computer to computer transfer of 

transation information contained 

Online Banking 

in standard business documents ? 

(D) 

E-Cash 

(A) Internet commerce 

Cheque 

(C) Transaction in formation 

(B) 

(C) 

(D) 

E-commerce 

transfer 

Electronic 

The practice of forging a return 

address on an e-mail so that the 

interchange 

recipient is fooled into revealing 

private information is termed? 

(A) Hacking 

Cracking 

data 

Dumpster diving 

Spaofing 

37. 

38. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) | 
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39. 

40. 

41. 

42. 

5483 

Which factor represents how 
well your system can adapt to 
increased demands ? 

(A) 

(B) 

(C) Reliability 

(D) Scalability 

Which factor represents a 

system's ability to change 

(A) 

quickly ? 

(B) 

(C) 

(D) 
What 

(A) 

(B) 

Availability 

(C) 

Accessibility 

(D) 

(A) 

processes ? 

(B) 

(C) 

(D) 

Flexibility 
Performanco 

Capacity planning 

Benchmark 

automates business 

Workflow 

Which is not a function of ERP ? 

Workflow system 

ASP 

EIP 

Warehousing 
Sales 

Scheduling 
None of the above 

39. 

40. 

41. 

42. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

hYGI ? 

(B) 

(C) 

(D) 

(A) 

(B) 

Fofafae 

(D) 

COM 116 
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43. 

44. 

45. 

46. 

5483 

What is a function of ERP ? 

(A) 

(B) 

(C) 

(D) 

ERP ? 

(A) 

(B) 

Which is not a component of 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

Warehousing 
Sales 

What software detects 

Scheduling 

viruses ? 

(A) 

removes or quarantines computer 

(B) 

All of the above 

(C) 

Legacy systems 

(D) 

Bolt on applications 

Operational database 

Cyber soft 

Back up 

All of the following 

Anti-virus 

Fire wall 

Biometrics 

considered biometrics, except: 

Fingerprint 
Retina 

and 

Pass word 

Voice 

are 

43. 

44. 

46. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

hT? 

(A) 

(B) 

(C) 

COM 116 
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(A) 

(B) 

(C) 

(D) 
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47. 

48. 

49. 

50. 

5483 

Which of the following to 
viruses harm ? 

(A) Your key board 
(B) 
(C) 

(D) 

(A) 
(B) 

In simple terns, what does risk 

(C) 

assessment ask ? 

(D) 

(A) 
(B) 
(C) 
(D) 

Your monitor 

Your processor 

(A) 

Viruses do not harm any 

(B) 

of the above 

Which item can a password to be 

(C) 

used to protect ? 

(D) 

What can go wrong ? 
How likely is it go 
wrong? 
What are the possible 
consequences if it does go 

wrong ? 
All of the above 

Network 

Which is the most important 

component of IT ? 

File 

Folder 

All of the above 

Information 

People 
Information Tcchnology 

Computers 

47. 

48. 

49, 

50. 

#**** 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

f fabr GIT HOI ? 

(A) 

(B) 

(C) 

(D) 

? 

(A) 

(B) 

(C) 

(D) 
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