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“Public Administration is the
heart of the problem of modern
government.” is said by :

(A)  W.B. Donman

(B) Charles A. Beard

(C) L.D. White

(D)  P.H. Appleby

"D FIE YD WHR A g
P &, T8 foas @ ¥

(A) S=go o AT

(B) ™ To faus

(C) Tdlo Slo BTze

(D) Yo THo THerE!

“Administration has to do with 2.  "TINA $T TRIGR I B AR
getting things done : with the g : IRRT St & oty & 9|
accomplishment of  defined TE FUT fpgapr &
objectives”. This is said by : A) T Bt
(A)  Henry Fayol (B) w Ao
(B) Woodrow VYilson © @R W
(C©)  Luther Gulllc.k D) fice sxRw
(D)  Lyndall Urwick
Who coined the acronym 3. “POSDCORB” ¥ fdad wamr
“POSDCORB” ? fepar ?
(A)  Gullick and Urwick (A) Eﬁv]’Eﬁ T IRfAP
(B)  Urwick (B) 0@
(©)  Gullick (©) gf%m;
(D)  Henry Fayol (D) TN B

4, Who of the following supported the 4. /= & ¥ fow vaew & o
integral view of administration ? gieIr F1 W fir ?
1. Simon 1. R
2. L. D. White 2. Tdlo Slo TIgT
3. Luther Gullick 3. GRN gﬁm
4. Dimock 4. i
5. Smithburg and Thompson 5. Rt g ot
(A) land4 A) 13K 4
B) 1,3and5 (B) 1.3 3Rs
© 1,2and5s € 1.2 N s
(D) 2,3and 4 ©) 23R4
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5. Who of the following 5. % % 9 o9 @y fide @@
administrative thinkers do not 3R Aoy # A e FRA P
make a distinction between public 1 T BT
and private administlrations ? 5 T
1. Henry Fayo
2. L. Urwick 3 R y
3 Simon 4. THo Hlo Hiefe
4. M.P.Follet (A)  13R2
(A) land2 (B) 23Rk 3
(B) 2and3 (C) 2,33R4
(©) 2,3and4 (D) 1,23R4
(D) 1,2and4

6. “We are no longer confronted 6. ‘IR WM 379 P weNe fagm
with  several  administrative T g 9 @ & 2 A9 eR
science, but with are which can forolt @ & AWl ® WHE wY
be applied e'qually wel.l to pubh.c EIng 2T & 98 T frgar & ?
and to private affairs.” This
statement was given by : (A) PR Eﬁiﬁ
(A) Luther Gullick (B) w4 W
(B)  Henry Fayol (©)  THo Ho Biere
(C) M. P. Follet (D) Tdlo Slo ®gE
(D) L.D. White ‘

7. Who of the following 7. ¥ R yorafe fidel Y o
administrative  thinkers have T o oA A YT # awie far
supported the distinction ¥
betvs(ec.:n Public and private 1 U Tho Tqed
administrations ? 5 TWo fo Gere
1. Paul H. Appleby
2, M. P. Follet 3. W S wv
3. - SirJosia Stamp 4 FR wgE
4. Herbert Simon Wel BT P Aq N
Select the correct code : (A) 132
(A) 1land2 B) 23R3
Egi ?a;d3d4 (€ A8y

» 3 an
(D) 1,2,3and4 @) 1.233R4
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10.

Government Administration
differs all other
administrative work to a degree

from

not even faintly realized outside,
by virtue of its public nature, the
way in which it is subject to
public scrutiny and outcry.” is
said by :

(A) M. P.Follet

(B)  Henry Fayol

(C)  Appleby

(D)  Urwick
“Politics-administration dichofomy
is a misleading distention ‘ which
had become a fetish, a stereo type
in the minds of theorists and
practitioners alike.” is said by :

(A) M. E. Dimock

(B)  C.]J. Friedrick

(C) Rensis Likert

(D)  Warren Bennis

Which of the following pair is

incorrectly matched ?

(A) Politics and
Administration - 1900

(B)  Principles of  Public
Administration - 1928

(C)  Papers on the Science of
Administration - 1937

(D) Introduction to the study

of Public Administration
-1926

10.

& oRv, O R EdeE e
AR iRy @ adF B & S WeR,
o yeTEre Bt ¥ ga A= g

3 e B aIR ¥ YRed § &
) gar ¥, 78 B e &
(A)  THo o Hicic

(B) &N ®ald

(C) quadl

(D) SIS

R e T WedH
qren fe & o fagideRl 3R
Cre e o A o B A | LU G
w0 W, Th G, UG B T W

¥ g fom Tw 8 ?

(A)  THo go.f&H@

(B) Wo Wo HeR®

(€) R fowd

(D) daA o9

e 8§ B W el Tod Wa |
foreman g & ?

(A) IO Td JRIRE —1900

(B) P WA B figia—1928

(C) VR fae W og—1937

(D) P WA B JAT D
AfAHT—1926
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1.

“Administration has to do with

getting things done : with the

accomplishment  of  defined

objectives :

This statement reflects the :

(A)  Narrower view of Public
Administration

(B) Integral view of Public
Administration

(C)  Broader view of Public
Administration

(D) Managerial view  of

Public Administration

[ PR A1 S B 1 A | A G G
gRIfia Jeedt @ Wi | @ §
TE Ho 1 fafdfed o @
(A) AF WA @ D

gfteapr
B) & WA H (DG
EiCau

(C) dF W\ @ AP

gftcam
(D) AP UYANA B GO

gieaIo

12. The hallmark of Public 12. &% W @ Fome &
(A)  Consistency oft _tr'e.atment ®) P ;
(B)  Public responsibility NS
(C) Community service . © 3
(D)  External financial control (D) ey foxiiy faeEo
13.  Which one of the following pairs  13. 7/ Sref i ¥ - o ade
is incorrectly matched ? fAremar g g ?
(A)  Prismatic society — Poly A) TR
functionalism .
. W—ng)lﬂft“iq)dldla
(B)  Freed society =
Selectivesm (B)  I4qd SHISH—rTa
(C)  Diffracted society— (C) faafda NEIESEANIRED
Functional specificity faferssan
(D)  Freed society-Ascription (D) ﬁﬂjﬁ TAIT—TRITY
1835 POL 302 Page - 6



14. Answer the following question 14, f=faeg 79 & SR A QU
by using the code given below 3 RrFeal @7 TAT PR T 3.
Asse.rt-ion | (A) : Public PO (A) : A FAE R
administration is subject to the _
principle of external financial i @ g @ I T 2|
control. FRU (R) ¢ e ERRICEED
Reason (R) : The legislature @l @ Afeipd H Bl
authorizes the expenditure of the 7T -

?ssgtzl_ve' (A) A 4R R 2 w@ T AR,
(A) Both A and R are true and A P GE A B
R is the  correct (B) A 3R R i &<d € f5 R,
B e and R ar tru A W8 e T
. 0 and R are true but S
® R is not a correct © AW%%R‘T&H%
explanation of A. (D) A Tefd e ﬁf’—'@ R ¥ &
(C)  Als true but R is false
(D) Adis false but Ris true

15. Answer the following question 15. f=fiRad WA &1 S SICARY
by using the codes given below : Aol ?5[. TN PN W T
Assertion (A)‘ : WooPdr‘ow Wilson FF (A) ¢ qed fdoud 3 e
nd il s 88 s ) g e e
application of law. ' . ﬁwﬁ } T I D
Reason (R) : According to him, w fera| -
every particular application of law eRY (R) ;R LR CR S
is not an act of administration. R P P e g |
Code :- ' o —

(A) Both A and R are true and (A A dR R 3 9 £ 3R R,
R is the correct A T R AT B

(B) eB);iLar:t;gg (I){f:'e true but (B), A GRR <ol ¥l ﬁ)_ﬁ R
R is not a correct A 1 T8 aen T §|
explanation of A (€} & NS g ﬁﬁj R M &

(C)  Aistrue but R is False (D) A e & feg R 9 §

(D)  Ais false but R is true
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Who of the following has called 16.

e § A fFa 1gauE @ e

16.
hierarchy as the scalar process ? ufshar ber & ?
(A)  Mooney (A) T
(B)  Reiley (B) el
(C)  Mooney and Reiley (C) Tﬁ 3R Yo
(D) L.D. White (D)  Telo o @Tge
17.  Who of the following said that 17. = 8 X foae e & 5 @g
scalar chain is a universal G UF Aaifie aReer g ?
phenomenon ? A)  FRF
(A)  Urwick B) o Fo T
(B) L.D. \thte © o 2o P
(C) J.D. Millet
(D) Mooney , (D) Tﬁ
I8. The concept of unity of 18 QRY @ W F g o4
command is complementary to g @ TG 2
the principle of : A) = 3 AR Oy
(A)  Span of control (B) TRER
B Authori ,
EC; Scalar ct:ain © bl e
(D)  Supervision (D) TG
19. “The concept of wunity of 19. W B vwar Rigr ug wiy T
command requires that every 2 & 9159 71y T U6 IR
member of an organiZatioln R w3 a%r RS | TE T
should report to one and .only . _
One leader. “This sfatement is W &7 .
attributed to : (A) BT WAt
(A)  Henry Fayol (B) o 3R verg
o Mmoo
(D)  Luther Guliick (D). PR Lo
1835 POL 302 Page - 8



20.

21.

22.

Who of the following has
suggested “multiplicity ~ of
command” in the place of
“Military Type of Foreman™ ?
(A) Henry Fayol

(B)  Luther Gullick

(C) F.W. Taylor

(D) Lyndall Urvick

“The span of control is the
number and range of direct,
habited communication contacts
between the chief executive of an

enterprise and his principal

~ follow officers”.

This statement is attributed to :
(A)  Graicunas

(B) Dimock

(C)  Secklar-hudson

(D)  Urwick

Who of the following drew a
difference with regard to span of
control between higher and lower
levels ?

(A)  Sir lIon Hamilton

(B)  Seckler-hudson

(C)  Graham-Wallace

(D)  Urwick

20.

21.

22.

et # ¥ frem S e @ BRA
A e fAcel A sgear B geE
fea ?

(A) & Ba

(B) TR Tord

(C) Tho o ol
(D) forverd Sfad

Fra= &1 fkaR & 6l e @
@ eHad AR Se qE WRA
JEERI ® A WUE, e WaR
e @ wen R ugE 2 W8
B e & ?

(A) Vg

B) fedid

(C) UheR—TeHd

(D) A&

= 4 9 frem 9= AR e TR @

dw o= & R &3 & 7.
mﬁﬁm?
(A) W TH e

(B) HdeR—gSwH
(C) 7TEH dfe
(D) B

1835 -
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23.  “Co-ordination is the first 23. “GFG WIS H TSN RigEd |
principle of organization” who g fohg Par a1 ?
said this ? (A) o o o
(A) J. D. Mooney (B) 24 m
(B)  Herbert simon
(C)  Newmen © W .
(D) M. P. Follet (D) o flo Bicrc
24. Which of the following is an 24. i § ¥ @d-wr w97 @I
informal means of co-ordination. IR GRF & ?
(A)  Planning ' @A) o
(B) Inc':lfvating institutional B) W WA @ R
spirit
(C)  Leadership 391 &
(D)  Conferences © e@a
(D) ™o
25. The administrative thinker who  25. a8 fi= & @ g WIS Rigs o7
states that the concept of o B & yarieE B TR
delegation is a mere myth of oD RERERT 57 e ey & -
organization theory is : (A)  To fo Giae
(A) M. P. Follet
(B)  C.1. Barnard B) o 3o T
(C)  H.A Simon ©  THo o wrgw
(D)  Chris Argyris (D)  faw anfiffRe
26.  “Delegation means compering of  26. "YA™NH @ 3o} g &0 e
specified authority by a higher to PR &1 I v ENT S &R @
lower authority.” This statement <iior ST T e et & ?
1s attribut i
(A) b’lll‘ego . e
(B)  Mooney ®) Tﬁ
(©)  Millet (©)  fiele
(D)  Pfiffner (D) MFER
1835 POL 302 Page - 10



27.  Which one of the following is  27. f= ¥ ¥ @9 & F3om AMHROT B
not a function of staff agencies ? & TR ?

(A)  Planning (A) Qo

(B)  Advising (B) R

(C)  Consultation

(D)  Achicving gross © R
(D) @& e

78, Which of the following pairs is ~ 28. = ¥ J T W g en ¥ fAemn
correctly matched ? R ?

(A)  Formal authority - Weber Ay R TRER — IR
(B) Unity of command -
Urwick | (B) T H T — WD
(C)  Acceptance of authority - ©€) wiga MRGR — Bard
Fayol () e @1 fowiR & —
(D)  Span of control — Mooney ’

29, The human relations theory 29. Wd qau figid J g 9d o1 AR
highlighted the significance of e WEER e @ AFGY M
human dimension - of the R R B
organization by drawing
attention to : L o w # fel @
1. The social factors of work IS HRD

situation 2. F™ B Ry @
2. The Psychological factors TSGR
of work situation 3. M B Rufd & INRS
3. The Physiological factors FRE
of work situation
4. The social and & oA @R @
psychological factors of WA AR TG PR
work situation W& BlS I :
Select the correct code : (A) DI 1
(A) lonly (B) 33Ra4
(B) 3and4 ©) B9 2
(C©) 2only
(D) 4 only (D) B 4
1835 POL 302 Page - 11



q1q |ey Rigid 59 | R 3 &7

30. The human relations theory by 30,
emphasis on : 1. afdd
1. People 2 R
2. Motivation SrraRE
3. Informal group > . Wﬁ*’
S 4, e @ Rygid
4, Principle of organization .
Select the correct codes : el o . 9 A
(A)  land3 (A) 13R3
(B) 1,2and4 (B) 1,23R4
(C©) 1,3and4 (C) 1,33R4
(D) 1,2and3 (D) 1,23R3
31.  The scientific ~ management  31. I5fe YEEA ¥ g W) SR feam
stressed upon : 1 afedar
1 Rationality 2. AR
j. ipe;izfliz;ltion t 3. T A
) echnical competence f
4, Predictability 4 .
Select the correct code : el I AT Y
(A) 1and2 (A)  13R2
(B) 1,2and3 (B) 1,23R3
(C) 2,3 and4 (C) 2 33R4
(D) 1,2,3and4 D) 12334 |
32. Who of the following has 32. ¥ % ¥ e oeerd) ST
criticized bureaucracy as “An Th W ST B F Y ) o) 7Y
organization that can not correct Tafal N WRIER Ay ATER P G
its behaviour by learning from its T PR P 2 ?
errors ” ? (A) o e
(A)  Thomas Carlyle o T
(B) R.K. Merton (B) 3o @o
(C) H.A. Simon (©) Tdo To WA
(D) M. Crozier (D)  THo HIfFR
1835 POL 302 Page - 12



33. According to Max Weber, 33. 3@ I® IR o 7 o
bureaucracy is superior to any W AT B 3 T QA e &
other form of organization is : l Erferee
I . . . ‘.

Precision N —
2. Stability

o 3. A

3. Discipline '
4. Reliability 4. RS |
Select the correct code : el hC BT AU N
(A) land3 (A) 1R 3
(B) 1,3 and4 (B) 1,33iR4
(D) 1,.2, 3and 4 (D) 123 aﬂ—\’ 4

34.  Which of the following is nota 34, /= # ¥ @9 @ Al &
behavioural characteristic  of IERETE o7 W
bureaucracy ? | *)

(A)  Impersonality

(B)  Role-specificity (B) ﬂlﬂil fafRrea
(C)  Rationality (C)  afdaar

(D)  Rule-orientation (D) fra—fdfyar

35. The classical theorists attached 35. U R A9 e weq < &
more importance to the : _ _ .

(A) Role of the people in the (A) WS H A B lﬂilﬂil
organization (B) WST & W
‘ (B)  Structure of organization
| (C) Standardization of work €) o1 vght &1 g
igEincs | (D) wiTeRw Wl # W
(D) Role of management In
- achieve by the Jeqe @ Yt
organizational goals
1835 POL 302 Page - 13
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36. Which of the following arc the  36.
findings of the Hawthorne T &7
Experiments ? 1 A e &Y IR I
1 Workers are not isolated !
afda &l B
and unrelated individuals. 38
2. Workers are motivated 2, AR @def 3l
not only by economic aRa & e
factors 3. AR @ SaAEEdl IRING
3. Workers productivity is 1 Rerfat ¥ PRy B
governed by the physical
Toag H aAITERe
working condition 4 i
4. The workers tend to form S BT B &l &
informal group. - WE B H A PN
Select the correct code : (A) 1,2 33R4
(A) 1,2,3and4 ®) 1 23R4
B) 1,2and4 .
C 1, 2
(C©) 1,2and3 © 3
(D) 2,3and4 D) 2,33R4
37. Which of the following is not 37. f= # ¥ 3 @ T@ T
correctly matched ?
foremar mar @ ?
(A) Taylor -  Functional
foremanship (A) TR - D e
(B)  Fayol — Gangplank o
(B) wad — e
(C) Urwick - Unity of )
command C) D - IRy B v
(D) Gullick - Bases of
D ‘_!|?IES — frefreer AR
organization ®) i
1835 POL 302



38.  The book in which the Hawthorne ~ 38. fo7 qede o o wirt R Rwar
Experiments are discussed in 9 7al d TS B, 98 e grr ford
detail is authored by ? HE?

(A) F. I Roethlisberger and (A) Tho o IuRrER  aR
William White
(B) F. J. Roethlisberger & SIERUSES
Elton Mayo (B (Po-uo YHius HN
(C)  Elton mayo and William TR
White (C) Tded #ar AR fiferm qge
(D) F. J. Roethlisberger and (D) Tho o IfereaiR 7 fiform
William J. Dickson Yo e

39. Herbert A. Simon’s contribution 39. &&c To HIgHT &l AT fog &3 4
is significant in the field of : q—gatlgf ¥
(A) Communication A) R
(B)  Authority B) RGN
(C)  Leadership
(D) Decision Making ©

(D) fAvig fowfor
40. To whom, bureaucracy was “The  40. fove fou Fewemd @ TR
continental nuisance” ? PUEH B ?
(A) Max Weber A) IR
(B)  Morstein Marx ®) AT Tt
(C)  Thomas Carlyle .
(D) Robert Michel’s © o i
(D) e firiew
1835 POL 302 Page - 15



41.

42,

43.

44,

Scientific Management primarily

involves :

(A)  Functional foremenship

(B) Time and Motion study

(C) Differential piece rate
plan

(D)  Mental revolution

The dominant paradigm in public

administration is that of :

(A) Fayol’s model

(B) Rigg’s model

(C)  Simon’s model

(D) Weber’s model

The greatéd resistance  to

scientific  management came

from :

(A)  Human relations

(B)  Workers

(C)  Managers

(D)  Trade Union

The fundamental characteristic

of  Weberian model  of

bureaucracy is :

(A)  The impersonal order

(B)  Sphere of competence

(C) Hierarchy

(D)  System of rules

4. Y e ¥ e T 9

42. e e ¥ ) gREe fav @
(A) B FI Hed
(B) R 1 Afed
(C) WrgF P Hisd
(D) 9 FT Hed

43.  dSi YeEA P HEY "EAqe giRy

1835

Pel H R :
(A) WMq e
(B) AW
©) YD
D) %3 I
44, RTE B WA A I

T TR
(A) TS agwn
(B)  Arga & &
©) WA
(D) fAZe & erawen

POL 302 Page - 1¢



45.

46.

47.

In India preparation of the

budget is the responsibility of

(A)  Department of Revenue

(B)  Department of Expenditure

(C)  Department of Economic
Affairs

(D)  Department of Budget

Which of the following is not a

principle of budget making ?

(A) The budget must be a
balance one

(B)  Budget should be net and
not gross

(C)  Estimatory should close

(D)  The Rule of Lapse -

Which of the following

45. ¥R # gl AR XA P IREIE

foreraT &
(A) ora fammr
(B) &g fawmm
) e At @1 fawr
(D) dufe fm
46. fa= % q P W goe i @
Rigiaq & 8 ?

(A) Foic wdferd BT AIfeY

(B) §9c g & AT FHel Tel
(C) e FEdH BT TRy
(D) @ & AW

47. voic & W fufe & fr ¥ @

documents are presented to the ¥ TR T U o & ?
legislation along with the L e g
budget? : - &
1. An explanatory . -
memorandum on the 2. SRR BT AR
budget | 3. fafnT fadre
2. A summary of demands 4. g s
for greats 5. e wdem
3. An appropriation Bill A) 13RS5
Bill
A finance 1. arvey B 128R3
The economic
> © 233Rs
(A) 1,3and5
(B) 1,2and3 (D) 1,2 33R4
C) 2,3 and 5
(D) 1,2,3and 4
1835 POL 302 Page - 17



48. The word ‘Budget’ is mentions 48. WRY G & e 8y o9 A
in which of the following gRT A qole’ I P Soord fhaT T
Articles of the constitution of 39
India ? (A) W 266
(A)  Article 266
(B) Article 112 ®) 3@3 1z
(©)  Article 265 () T 265
(D) None (D) foh # T
49. Which of the following 49. = % Q &F A HIF Told & ?
statements are incorrect ? L 5T T o e AEIER
1. Rajya Sabha can reject in
Money Bill T Gl S

2. Rajya Sabha can make 2. e e W
recommendations on a RwIRe W a9 ©
Money Bill 3. I W e aRder

3. Rajya Sabha can reject a i T% Ted
Money Bill

4, Rajya Sabha  should f I G R 14 R B
return the Money Bill to WeR ABTT B AT 113N
the Lok Sabha within 14 5. U 9 o e ¥ wuRm
days TR BN 3

5. Rajya Sabha can amend
Money Bill () 2334

(A)  2,3and4 (B) 1.23Rs

B) 1,2and5 C 13Rs

(C) lands (D) B 1

(D) Onlyl

1835 POL 302
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50. Which of the following 50. om @ wfad AN ® wilRa =
statements are correct with 3 dsg § = Y QBN 91 eue
regard to the expenditure charged
upon the consolidated fund of AL
India ? |,  Ug 99g H HaeH & fawa @
1. It is subject to the vote of 2. 7% TG # 959 @ fawg §

Parliament 3 I8 Bael AbagdT ¥ HASH @
2. It is subject to the g 2
discussion in Parliament ' .
3. It is subject to the vote of % T WS # 7 3 v g
- Lok Sabha only 5. ¥ R W § qaeH & @
4, 1t is not subject to the Jhdl
discussion in Parliament @A) 1 R 2
5. It is not subject to the
vote of Parliament B) 2 IR 3
(A) 1and2 (C) 23R5
(B) 2and3 (D) 13R4
(C) 2and5
(D) land4
e
1835 POL 302
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