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1. 

2. 

3. 

4. 

1835 

"Public Administration is the 

heart of the problem of modern 
government." is said by: 
(A) 
(B) Charles A. Beard 

(C) 
(D) P. H. Appleby 

(A) 

"Administration has to do with 

getting things done : with the 
accomplishment of defined 

objectives". This is said by : 

(B) 
(C) 

Who 

(A) 
(B) 

(D) Lyndall Urwick 

(C) 
(D) 

"POSDCORB"? 

1 

2 

W. B. Donman 

3. 

4. 

L.D. White 

5. 

(A) 
(B) 

Henry Fayol 

(C) 

Woodrow Wilson 

Who of the following supported the 

(D) 

Luther Gullick 

integral view of administration ? 

coined the acronym 

Gullick and Urwick 

Urwick 

Gullick 

Henry Fayol 

Simon 

L.D. White 
Luther Gullick 

Dimock 

Smithburg and Thompson 
1 and 4 

1,3 and5 

1,2 and 5 

2,3 and 4 

1. 

2. 

3. 

4. 

POL 302 

(A) 

(B) 

(C) 

(D) 

(A) 
(B) 
(C) 
(D) 

POSDCORB" 

feh ? 

(B) 

(C) 
(D) 

1. 

2. 

3. 

4. 

5. 

(A) 
(B) 
(C) 
(D) 

1 sitr 4 
1, 3, 3ir5 

1, 2 3ir 5 

2, 3 3itr 4 
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5. 

6 

7. 

1835 

Who 

administrative thinkers do not 
make a distinction betwcen public 
and private administrations ? 
1. 

2. 

3. 

4. 

(A) 
(B) 
(C) 
(D) 

(A) 
(B) 
(C) 

1 

2. 

3. 

"We are no longer confronted 
with several administrative 

science, but with are which can 

be applied equally wel to public 
and to private affairs." This 
statement was given by : 

4. 

of the following 

(A) 

Henry Fayol 

(B) 

L. Urwick 

(C) 

Simon 

(D) 

M. P. Follet 
l and 2 

(D) L.D. White 

2 and 3 

Who of the following 
administrative thinkers have 
supported the distinction 
between public and private 
administrations ? 

2,3 and 4 
1,2 and4 

Luther Gullick 

Henry Fayol 
M. P. Follet 

Paul H. Appleby 

Select the correct code : 

M.P. Follet 
Sir Josia Stamp 
Herbert Simon 

1 and 2 
2 and 3 

1,3 and4 
1,2,3 and 4 

5. 

6. 

7. 

POL 302 

1. 

2. 

3. 

4. 

(A) 
(B) 
(C) 
(D) 

(A) 
(B) 
(C) 
(D) 

1. 

2 

3. 

4. 

(A) 
(B) 
(C) 
(D) 

1 stR 2 
2 3r 3 
2, 3 3r 4 

1, 2 3R 4 

1 3ir 2 
2 3N 3 

1, 3 30r 4 
1, 2, 3 3N 4 
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8. 

9. 

10. 

Government 

said by : 

(A) 

differs from 

administrative work to a degree 

not even faintly realized outside, 

by virtue of its public nature, the 

way in which it is subject to 

public scrutiny and outcry." is 

(B) 

(D) 

(C) Appleby 

(A) 
(B) 
(C) 

Politics-administration dichotomy 

is a misleading distention which 

1835 

had become a fetish, a stereo type 

in the minds of theorists and 

(D) 

practitioners alike." is said by : 

Administration 

M.P. Follet 

(A) 

Henry Fayol 

(B) 

Urwick 

(C) 

all 

(D) 

other 

M. E. Dimock 

C. J. Friedrick 

Which of the following pair is 
incorrectly matched ? 

Rensis Likert 

Warren Bennis 

Politics 
Administration - 1900 

and 

Principles of Public 

Administration - 1928 
Papers on the Science of 
Administration - 1937 
Introduction to the study 
of Public Administration 
- 1926 

8 

9. 

10. 

(A) 

(B) 

(C) 
(D) Gas 

(A) 

(B) 

(C) 

(D) 

frIAI E31 ? 
(A) 

(B) 

(C) 

YHo o oae 

(D) 

POL 302 

tfA1-1926 
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11. 

12. 

13. 

1835 

"Administration has to do with 

getting things done : with the 
accomplishment of 

objectives : 
This statement reflects the : 

(A) 

(B) 

(C) 

(D) 

The 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

Narrower view of Public 

Administration 

Administration is: 

(C) 

(D) 

Integral view of Public 
Administration 

Broader view of Public 

Administration 

Managerial view of 

defined 

Public Administration 

hallmark of Public 12. 

Consistency of treatment 

Which one of the following pairs 

is incorrectly matched ? 

Public responsibility 
Community service 
External financial control 

Prismatic society - Poly 
functionalism 
Freed society 

Selectivesm 
Diffracted society 
Functional specificity 

11. 

Freed society-Ascription 

13. 

POL 302 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

fArI E3T ? 

(A) 

(B) 

(C) 

(D) 

faafta HHIG-1f 
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14. 

15. 

Answer the following question 

by using the code given below: 
Assertion (A) Public 

administration is subject to the 

principle of external financial 

control. 

1835 

Reason (R) : The legislature 
authorizes the expenditure of the 
executive. 

Code : 
(A) 

(B) 

(C) 

(A) 

Both A and R are true and 

R is the 

explanation of A. 

(B) 

(D) A is false but R is true 
Answer the following question 
by using the codes given below: 
Assertion (A) : Woodrow Wilson 
defined public administration as 
detailed and 

Code : 

(C) 

Both A and R are true but 
correct R is not 

explanation of A. 

Reason (R) : According to him, 

every particular application of law 
is not an act of administration. 

(D) 

correct 

A is true but R is false 

Both A and Rare true and 

R is the Correct 

explanation of A 
Both A and R are true but 

R is not a correct 

explanation of A 
A is true but R is False 

A is false but R is true 

14. 

15. 

HRUT (R) : faÊ rÁufAn 

(A) 

(B) 

(C) 
(D) 

(A) 

(B) 

(C) 
(D) 

POL 302 

A r R 0 HY R R. 

A 30R R 0 HR } ford R, 

A HY 
A T 

tor R d 
fhri R HYE 

A 30r R 0 HY sir R, 

A sr R 0 HY frg R, 
A H¾I 

A HU fthr R GIG 
I 

Page - 7 

systematic 

application of law. 



16. 

17. 

18. 

19. 

1835 

Who of the following has called 

hierarchy as the scalar process ? 
(A) 

(B) 

(C) 

(D) 

(A) 

Who of the following said that 

(B) 

scalar chain is 

(C) 

phenomenon ? 

(D) 
The 

(A) 

(B) 

(C) 

Mooney 

(D) 

Reiley 
Mooney and Reiley 

(A) 

L.D. White 

(B) 
(C) 

command is complementary to 
the principle of: 

(D) 

Urwick 

L. D. White 

J. D. Millet 

Mooney 
concept ofunity of 

Span of control 

Authority 

"The concept of unity of 
command requires that every 
member of an organization 
should report to one and .only 
One leader. This statement is 

attributed to : 

Scalar chain 

Supervision 

universal 

Henry Fayol 
Pfiffner and Prosthus 

Seckler-hudson 
Luther Gullick 

16. 

17. 

18. 

POL 302 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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20. 

21. 

Who 

suggested 

command" in the place 

Military Type of Foreman" ? 

(B) 

(A) Henry Fayol 

(C) 

(D) 

1835 

(A) 

of the following has 

(B) 

(C) 

"multiplicity 

"The span of control is the 

number and range of direct, 

habited communication contacts 

between the chief executive of an 

(D) 

enterprise and his principal 
follow officers". 
This statement is attributed to : 

(A) 

Luther Gullick 

(B) 

F.W. Taylor 

(C) 

Lyndall Urvick 

(D) 

Graicunas 

Dimock 

22. Who of the following drew a 

Secklar-hudson 

Urwick 

difference with regard to span of 

control between higher and lower 
levels ? 

of 

of 

Sir Ion Hamilton 

Seckler-hudson 

Graham-Wallace 
Urwick 

20. 

21. 

22.. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

34R fo ? 

(A) 

(B) 

(C) 

POL 302 

(D) 

Page - 9 



23. 

24. 

25. 

26. 

1835 

"Co-ordination is the first 

principle of organization" who 
said this ? 

(A) J. D. Mooney 
(B) 

(C) 
(D) 

(A) 

Which of the following is an 

(B) 

informal means of co-ordination. 

(C) 

Herbert simon 

(B) 

Newmen 

(C) 

M. P. Follet 

(D) Conferences 

(D) 

The administrative thinker who 

(A) 

Planning 

states that the concept of 

delegation is a mere myth of 

(B) 

Incuvating 

organization theory is : 
(A) M. P. Follet 

(C) 

spirit 

(D) 

Leadership 

C.I. Barnard 

"Delegation means compering of 
specified authority by a higher to 
lower authority." This statement 
is attributed to : 

H. A. Simon 

Chris Argyris 

institutional 

Terry 
Mooney 
Millet 

Piffner 

23. 

25. 

26. 

POL 302 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) GT 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 
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27. 

28. 

29. 

1835 

Which one of the following is 

not a function of staff agencies ? 

(A) 
(B) 
(C) 
(D) 

(A) 
(B) 

(C) 

Which of the following pairs is 
correctly matched ? 

1. 

2. 

3. 

4. 

Planning 

(A) 

Advising 

(D) Span of control - Mooney 
The human relations theory 
highlighted the significance of 
human dimension . of the 

organization by drawing 

(B) 

Consultation 

attention to : 

(C) 

Achieving gross 

(D) 

Formal authority - Weber 
Unity of command 

Urwick 

Acceptance of authority 
Fayol 

The social factors of work 

situation 

The Psychological factors 
of work situation 

The Physiological factors 
of work situation 

The 

Select the correct code : 

psychological factors of 
work situation 

l only 

Social 

3 and 4 

2 only 
4 only 

and 

27. 

28. 

29. 

(A) 

(B) 

(C) 

(D) 

gT? 

(A) 

(B) 

(C) 
(D) 

1. 

2. 

3. 

4 

(A) 

(B) 
(C) 

POL 302 

(D) 

ai 1 
3 3N 4 

aci 2 
ai 4 

fref 
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30. 

31. 

32. 

1835 

The human relations theory by 
emphasis on : 
1. 

2 

3. 

4. 

(A) 

(B) 
(C) 
(D) 

2 

The 

1. 

3. 

4. 

Select the correct codes: 

(A) 
(B) 
(C) 

stressed upon : 

(D) 

People 

(A) 
(B) 

Motivation 

(C) 

Informal group 

(D) 

Principle of organization 

l and 3 

1,2 and 4 
1,3 and 4 

1,2 and3 

Select the correct code : 

scientific 

Rationality 
Specialization 
Technical competence 
Predictability 

and 2 

1,2 and3 

Who of the following has 
criticized bureaucracy as "An 
organization that can not correct 
its behaviour by learning from its 
errors 99 

2, 3 and 4 

1,2, 3 and 4 

management 

Thomas Carlyle 
R. K. Merton 

H. A. Simon 

M. Crozier 

30. 

31. 

POL 302 

1. 

2. 

3. 

4. 

(A) 

(B) 

1 

(C) 

(D) 

2. 

3. 

4. 

(A) 
(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

afat 

1 3R 3 

1, 2 3itN 4 

1, 3 3tN 4 

1, 2 3R 3 

1 3R 2 

1, 2 3itr 3 
2, 3 3ir 4 

1, 2, 3 3r 4 

HOI ? 

(o o HIS4H 

Page - 12 



33. 

34. 

35. 

1835 

According to Max Weber, 

bureaucracy is superior to any 
other form of organization is: 
1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

Select the correct code : 

(D) 

(A) 

(B) 

(C) 

(D) 

Precision 

Stability 
Discipline 

Which of the following is not a 
behavioural characteristic of 

Reliability 

bureaucracy ? 

(B) 
(C) 

1 and 3 

(D) 

1,3 and4 

2, 3 and 4 

1, 2, 3 and 4 

Impersonality 

Role-specificity 

The classical theorists atached 

Rationality 

more importance to the : 

Rule-orientation 

(A) Role of the people in the 
organization 

Structure of organization 
Standardization of work 

methods 

Role of management in 
achieve by the 

organizational goals 

34. 

35. 

POL 302 

1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

1 3tr 3 

1, 3 3tR 4 

2, 3 30N 4 

1, 2, 3 3ir 4 
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36. Which of the following are the 

37. 

1835 

findings of the 

Experiments ? 

1. 

2. 

3 

4 

(A) 

(B) 

(C) 

Workers are not isolated 

and unrelated individuals. 

(B) 

Workers are motivated 

(C) 

not only by economic 

factors 

Select the correct code : 

(D) 

Workers productivity is 
governed by the physical 
working condition 
The workers tend to form 

informal group. 

1, 2, 3 and 4 

(D) 2,3 and 4 

1,2 and4 

Hawthome 

1,2 and3 

Which of the following is not 

correctly matched ? 

(A) Taylor 

foremanship 

Urwick 

Fayol - Gangplank 

command 

Gullick 
organization 

Functional 

Unity of 

Bases of 

36. 

37. 

1. 

2. 

3. 

4. 

(A) 

(B) 

(C) 

(D) 

POL 302 

(A) 

(B) 

(C) 

1, 2, 3 3R 4 

(D) 

1, 2 3r 4 

frerAI ? 

1, 2 3R 3 

2, 3 R 4 

Page - 14 



38. 

39. 

40. 

1835 

The book in which the Hawthorne 

Experiments are discussed in 

detail is authored by ? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(D) 

F. J. Roethlisberger and 

Herbert A. Simon's contribution 

William White 

is significant in the field of : 

(A) 

F. J. Roethlisberger & 

(B) 

Elton Mayo 

(C) 

Elton mayo and William 

(D) 

White 

F. J. Roethlisberger and 

William J. Dickson 

(C) Leadership 

Communication 

To whom, bureaucracy was "The 

Authority 

continental nuisance" ? 

Decision Making 

Max Weber 

Morstein Marx 

Thomas Carlyle 

Robert Michel's 

38. 

39. 

POL 302 

T? 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

hUCG ? 

(A) 

(B) 

(C) 

(D) 
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41. Scientific Management primarily 

42. 

44. 

involves: 

1835 

(A) 

(B) Time and Motion study 

(C) 

(D) 

(A) 

(B) 

The dominant paradigm in public 

43. The 

administration is that of : 

from : 

(A) 

Functional foremenship 

(C) Simon's model 

(B) 

(D) Weber's model 

(C) 

Differential piece rate 

(D) 

plan 
Mental revolution 

scientific 

Fayol's model 

(B) 

Rigg's model 

(C) 
(D) 

greated resistance to 

management 

Human relations 

Workers 

Managers 

The fundamental characteristic 

of Weberian model 

Trade Union 

bureaucracy is : 
(A) The impersonal order 

came 

Sphere of competence 
Hierarchy 
System of rules 

of 

42. 

44. 

POL 302 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

Page - 16 



45. 

46. 

47. 

1835 

In India preparation of the 
budget is the responsibility of : 

Department of Revenue (A) 

(B) 
(C) 

(D) 

(A) 

(B) 

Which of the following is not a 

(C) 

principle of budget making ? 

(D) 

1. 

2 

3 

4. 

5. 

Department of Expenditure 

(A) 

Department of Economic 

Which of the following 

documents are presented to the 
legislation along with the 

(B) 

Affairs 

budget? 

(C) 

Department of Budget 

(D) 

The budget must be a 

balance one 
Budget should be net and 
not gross 

Estimatory should close 
The Rule of Lapse 

An 

memorandum on the 

budget 
A summary of demands 

for greats 
An appropriation Bil 

A finance Bill 

explanatory 

The economic survey 
1,3 and 5 

1,2 and 3 

2, 3 and 5 

1,2, 3 and 4 

45. 

46. 

47. 

(A) 

(B) 

(C) 

(D) 

(A) 

(B) 

(C) 

(D) 

1 

2. 

3. 

4. 

5. 

(A) 

(B) 

POL 302 

(C) 

(D) 

1, 3 siR 5 

1, 2 3N 3 

2, 3 r 5 

1, 2, 3 3ir 4 
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48. 

49. 

1835 

The word 'Budget" is mentions 48. 

in which of the following 

Articles of the constitution of 

India ? 

(A) 

(B) 

(C) 

(D) 

1 

2. 

Which of the 

3. 

4. 

statements are incorrect ? 

5. 

(A) 

(B) 

Article 266 

(C) 

Article 112 

(D) 

Article 265 

None 

Rajya Sabha can reject in 

Money Bill 

Rajya Sabha can make 
recommendations 

Money Bill 

Money Bill 

Rajya Sabha can reject a 

following 

Rajya Sabha should 

return the Money Bill to 

days 

the Lok Sabha within 14 

Money Bill 

Rajya Sabha can amend 

2, 3 and4 

On 

1,2 and5 

1 and 5 

Only 1 

(A) 

(B) 

(C) 

(D) 

1. 

? 

2. 

3. 

49. H H A jedG ? 

4. 

5. 

POL 302 

(A) 

(B) 

(C) 

gt 266 

(D) 

3qoE 112 

Hgar 265 

2, 3 30r 4 

1, 2 3ir 5 

1 str 5 
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50. Which 

statements 

regard to the expenditure charged 

India 

upon the consolidated fund of 

1. 

2. 

1835 

3. 

4. 

5 

(A) 

(B) 

of the following 

(C) 

are Correct with 

(D) 

It is subject to the vote of 

Parliament 
It is subject to the 

discussion in Parliament 

It is subject to the vote of 

Lok Sabha only 

It is not subject to the 

discussion in Parliament 

It is not subject to the 
vote of Parliament 

1 and 2 

2 and 3 

2 and 5 

I and 4 

S0. 

1. 

2 

3 

4. 

S. 

(A) 

(B) 

(C) 

(D) 

POL 302 

1 3r 2 

2 3iÌN 3 

2 3r 5 

1 tr 4 
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