
1428 M.Com. (T" SEMESTER) EXAMINATION, 2024-25 

1. 

PGCOM 504N 

Time:Three Hours ] 

1428 

(CBCS MODE) 

(a) 

COMMERCE 

(Organisational Behaviour) 

Note: There are three sections (A, B and C) and 
Candidate has to attempt questions from all 
sections. Marks are indicated against each section. 

Section-A 

lo-12-24 

[Maximum Marks 75, 

Answer all of the following questions : 5x3=15 

Evolute supportive model of organisational 
behaviour 

(b) Explain factors affecting perception of an 
individual 
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2. 

(c) 

1428 

(d) 

(e) 

(a) 

What are life positions ? discuss its 
importance 

Note : Answer all of the following questions : 4x5=20 

(b) 

Discuss the need hierarchy theory of 
Abraham Maslow. 

Explain the causes of conflict in an 

organisation. 

Section-B 

Define organisational behaviour and discuss 

its importance. 

OR 

Criticaly evaluate the clinical conditioning 
theory of learning. 
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3. 

4. 

5. 

1428 

(a) 

(b) 

(a) 

(b) 

(a) 

What are ego states ? How do they help in 
resoling the conflicts in an organisation ? 

OR 

What are life positions? Discuss its 
importance. 

Explain two factor theory of motivation and 
compare it with Abraham Maslow's need 

hierarchy theory. 

OR 

Explain the trait theory of leadership. 

brief. 

Define authority and discuss its theories in 

OR 
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6. 

7. 

Note: Answer any two of the following questions: 2x20= 40 

8. 

9. 

(b) Define groups and explain the process of 

1428 

group formation. 

Section-C 

Define personality and discuss its determinates 
with suitable examples. 

Critically evaluate behaviourial theory of 
leadership. 

Explain the Group dynamics and its importance. 

Discuss 

organisational culture. 
the determinants 
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