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Note:

e :

There are three sections (A, B and C) and
Candidate has to attempt questions from all
sections. Marks are indicated against each section.
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Section—A
Yure—J
Answer all of the following questions : 5x3=15
ferforRaa &t wel @ TR QR
(a)  Evolute supportive model of organisational
b_ehaviour
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(b)  Explain factors affecting perception of an

individual
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(c)

(d)

What are life positions ? discuss its
importance.

MNaw Rufodt @1 gl 2 ? 399 e &
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Discuss the need hierarchy theory of

Abraham Maslow.
JAET G @ aawddl QU Rigrd @

TR |

Explain the causes of conflict in an
organisation.

TP WA N §< & RN Pl A |
Section—-B
Gre—q

Note : Answer all of the following questions : ~ 4x5=20
de . Pl § § o0 w9 QR

2. (a) Define organisational behaviour and discuss
its importance.
TS AGER &1 IRAIRNG AR F 769
8 P WA |
OR
DL
(b)  Critically evaluate the clinical conditioning
theory of learning. - |
et & WO 3ded R @
D fageyr STy |
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(a)

(b)

(b)

(a)

What are ego states ? How do they help in
resoling the conflicts in an organisation ?
aeq o Rufddl | 7 wmzm 27 f6d) e
H g GHIC R4 W U8 DY e BN & 7
OR
ear
What are life positions? Discuss its
importance.

oiad Refodr @ gkt 8 ? g9 Aed @
TRy |

Explain two factor theory of motivation and
compare it with Abraham Maslow’s need
hierarchy theory.

AR & fgoRe Rgr & Gegd
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Explain the trait theory of leadership.
g @ o7 R @ R ARG
Define authority and discuss its theories in
brief.
o e dEd 8 7 FWe Rigrd @ G H
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Note:

0.

(b)  Define groups and explain the process of
group formation,

wE @ ufamr AR den e Al @
ufoban @) amgngd |

Section—-C
Qus—-Y
Answer any two of the following questions: 2%20= 40
fFrfarfla & & el @) wedl & ST i |

Define personality and discuss its determinates
with suitable examples.

Jfddd @ oRyyr T dar g9 RuiRd & are
FRBT P fAqaT BT |

Critically evaluate behaviourial theory of

leadership.
g @ AEIHAS g @ eEes e

BIFAT |

Explain the Group dynamics and its importance.

P |

Discuss  the  determinants  affecting the
organisational culture.
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